
ORIGINAL

November 17,2000

Ms, Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
445 lih Street, S,W" Room TW A325
Washington, D.C. 20554

Ex-Parte

EX c'/:, PTE OR LATE FILED

Re: Application by SBC Communications Inc. for Authorization Under Section 271 of
The Communications Act to Provide In-Region, Interlata Service in the States ofKansas
and Oklahoma. Docket No. 00-217

DC1.r Ms, Salas:

Enclosed at the request of staff, please find the SWBT performance measurement reports
for the states of Kansas and Oklahoma that include the Version 1.7 business rules. The
Hit or Miss Report (HOMR) for each state as well as the detailed 12-month results are
included.

Sincerely,

(1'" 11· r
\~~\fI...r "r1!~ y.

Edwardo (Eddie) Rodriguez

Attachment

---_.~._-.--------_.
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Version 1.7
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IAvg Resp. Rec. within "x" sec - Service Availability - VERIGATE
Ava. Resp. Rec. within "x" sec. - Service ApPointment Schedulino - VERIGATE
Avo. Resp Rec within ":.(' sec - Diso8tch ReQUlfed-=-YF:RK;ATE
Ava. Resp. Rec within "x" sec - PIC - VERfGATE
OSS Interface Availabilitv - DATAGATE
OS$ Interface Availability -VERIGAfE
OSS Interface Availebilitv - LEX
OSS Interface Availabilitv - TOOL8AR
OSS Interface Availabllitv - LRAF
OSSTriterface Availabilitv - EDI - FTP
OSSlnlerface Availability - EDI - IA (SSL3
OSS Interface Availabilitv - EOI - NOM
OSS Interface Availability - EDI - VAN
OSS Interface Availabilitv - EDI
OSS Interface Availabilitv - EDI - CORBA
OSS Interface Availebility - Order Status
OSS Interface Aveilabilitv - Trouble Administration
ass Interface Availabilitv - ProvisioninaOrder Status
Consumer EASE Availabilitv
8uslness EASE Avail,'-bilitv
Pre-Order Backend System Databas8Query Availability - PREMIS
Pre-Order 8ackend Svstem Database Querv Availabilitv - CRIS
Pre-Order 8ackend System Database Querv AvailabilitV=-SORD
Pre-Order Backend5YstemDatabase Cluery AvallabffiiiTFACS
Pre-Order Backend Svstem Database Querv Availabilitv - LOOPQUAL

2-14
2-15
2-16
2-17

4-011
4-01.2
4-01.3
4-01.4
4-01.5
4-01.6
4-017
4-ii1'8
4-019
4-0110
4-01 11
4-0112
4-01.13
4-01.14

4-02
4-03

41-01
4.1-02
41-03
41-04
'.iT-ii5'

LIM
LIM
LIM
LIM

H
H
H
H
H
H
H
H
H
H
H
H
H
H
H
H

M
M
M
M
M
M
M
M
M
M
M
M
M
M
M
M

CO
CO
co
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
CO
KS
KS
CO
CO
CO
CO
CO

B
8"
8
8
B
B
8"
8
8
8
B
B
8"
8"
B
B
8"
8
8
B

97,2%
9a8%
95.9%

nla
100.0%
99.1%
9'9'9%
100.0%
99.9%
100.0%
100.0%
100.0%
100.0%
i"ii5:1i%

nla
nla
iiia
nla

99.8%
100.0%

nla
nia
nla
nla
nla

900%
9M%
90.0%
90.0%
99.5%
99.5%
99'5%
995%
995%
99.5%
99.5%
99.5%
99.5%
99'5%
99.5%
99.5%
99'5%
99.5%
99.5%
99.5%

7.23
8"79
5.87
nla

0.00
2.00
ii"iiO
000
000
000
000
0.00
0.00
ii"iiO

nla
nla
iiTci
nla

000
0.00
nla
nla
nla
nla
nla

Yes
Yes
Yes

Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

97.8%
99"i5%
858%

nla
100.0%
99.8%
i05"'60/,
1000%
99.1%
1000%
999%
100.0%
100.0%
100.0%
99.9%
99.8%
100"0%
100,0%
99.5%
99.8%
100.0%
i"ii5:1i%
100,0%
100.0%
1000%

90.0%
90.0%
90,0%
90.0%
99.5%
99.5%
99'5%
995%
99.5%
995%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99'5%
995%
995%
99.5%

7.83
9"03
4.19
nla

000
000
0.00
000
2.00
000
000
000
000
0.00
000
0.00
ii"iiO
0.00
200
000

nla
nla
nla
nla
nla

Yes
Yes
No

Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
NO
Yes

96.4%
97.4%
85.7%

nla
99.4%
99.6%
99.4%
100.0%
99.9%
100.0%
100.0%
i"ii5:1i%
1000%
1000%
1000%
100.0%
100.0%
100.0%
99.9%
1000%
1000%
1000%
100.0%
100.0%
994%

90.0%
90.0%
90.0%
900%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99'5%
995%
995%
99.5%
99.5%
995%
99.5%
99.5%
99.5%
"" ...

",'·,,·1...

000
000
2.00
nla

200
000
2.00
000
0.00
000
000
ii"iiO
000
000
000
000
000
000
0.00
000
nla
nla
nla
nla
nla

Yes
Yes
NO

:'10
Yes
No
Yes
Yes
Yes
Yes
YeS
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

N
11
N
N
N
N
N
N
N
N
N
11
N
N
N
N
N
N
N
N

HIT
HiT

MISS

HIT
HIT
HiT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

% FOCs Rec. Within 5 Hours - Residence and SimoleBusiness - LEX
% FOCs Rec. Within 24 Hours - Complex Business [1-"200 Lines) - LEX
% FOCs Rec Within 48 Hours - Complex 8usiness 1200+ Lines) - LEX
% FOCs Rec. Within 5 Hours - UNE Loop 11-491 - LEX

5-01
5-02
5-03
5-04

LIM
LIM
LIM
LIM

M
M
M
M

KS
KS
KS
KS

B
B
B
B

96.3%
94.1%
nia

94.6%

95,0%
940%
94"'1i%
95,0%

135
0.06
'7iia
0.37

Yes
Yes

Yes

95.1%
93.7%
Iiia
96,1%

95.0%
94.0%
94"'1i%
95.0%

0.07
0.26
nia
1.10

Yes
Yes

Yes

94,2%
91.0%
tiiil
95,1%

95,0 %

94.0%
940%
95.0%

082
298
riia
005

Yes
No

Yes

Y
Y
Y
Y

HIT
HIT

HIT



Prepared on 11/20/00 at 11 :27 AM Kansas Performance Measures Page 2 of 12

Overall
Result

91%l

84%

Result

% Yes ~

Sep-OO

SWBTI

Aug-GO
% Yes-

Jul-OO

SWBTI I SWBTI 87%

Description 1 PM hier lITter 21 Tier31 Area I P/B' CLEC 1Benchmark l-Value CLEC Benchmark Result 1 CLEC 1Benchmarkl l-Value

Version 1.7

Y
Y% FOCs Rec Within 48 Hours - UNE Looe 150+} - LEX I 5-05 I TT M I M I KS I Ell n/a '9400};1 n/a 1--. nla I 940% I nla I =---T nla---r-940',;;-r nla

0/0 FOCs RecWitlii"-5 Hours - SWitch Ports - LEX 1 5-00-TLTM , M 1 KS 1 B , 815% -. T- gs-oohl 150- T-Base<10' 100-00/; 1 950% I (500) 1 Yes I 923% 1 950% I 2.69
'I, FOCs Rec Within 5 Ho;:;CS:-Resldence and SimPle Business - EDI I 5-07 I L r M I M I Ks-TEll 96.4% 1 95.0% I (1.43) I Yes T 100.0% I 95:0'/;-T (5.00) I Yes • 966% 1 950% I (155 Yes Y HIT

Y
Y

Base<10 IY
% FOCsRec. Within 48 Hours - Comelex Business 1200+ Lines) - EDI I 5-09 , LIM , M I-Ksl1ll n/a 1--94.0% 1 n/a I I n/a I 940% 1 n/a I 'n/a 1 940% I n/a
% FOCs Rec. Within 24 Hours-ComelexBusiness 11-200 Lines):E-D-1--- I 5-08 rrTM-TM I Ksr-s-I n/a I 94.0% 1 n/a I 'n/a 1 94_0-'1.;--' n/a 1 'n/a 1 940% I n/a

% FOCs Rec. Within 5 Hours - UNE Looe 11-49) - E61 I 5-10 , LIM I M I KS Is-l 1000% 1 95:0% -1 (5.00) I Base<10' n/a I 95.0%-'1 n/a 1- -=---T 100.0% I 950% I (500
% FOCs Rec. Within 48 Hours- UNE Looe 150+) - EDI I -.. 5~Tl-TrTM I M I KS r B' n/a 1 94.0% 1 n/a' 'n/a 1 940%' n/a r -- T n/a I 94.0% I n/a Y
% FOCs Rec Within 5 HourS:-Switch Ports - EDI n/a
% FOGs Ree, Within 24 Hours· Residence and Simole Business· Man (2.96 Yes

Y
Y HIT

%FOCsRecWithln24Hours-ComelexBusinessI1_200Lines)_Man , 5-14-TTTMT M 1 KS I B , 1000% '-9400/;-j (6ll0) 1 Yes' 100.0% I 94.0% , (6001 I YesuT 92.9% r94.00/0 I 1.14 Yes Y HIT
% FOCs Rec. Within 48 Hours - Comelex Business 1:200+ Lines) - Man. I 5-15 1 [-1M 1 M I KS I B' n/a I 94.0%-1 n/a 1 'n/a I 94.0%' n/a I .. n/a '940% I n/a Y
% FOCs Rec Within 24 Hours - UNE Looe (1-49) - Man. 1 5-16 1 L , M I M 1 KS r-S-"] 100.0% I 95_0% I (500) 'Base<10 T 100.0% I 95.0%-' (5.00) 1 Base<10T 88.2% r--95ll%-1 6.76 i",O Y
% FOCs Rec Within 48 Hours- UNE Looe 150+) - Man ------ 1 5-17 I CT-M '-M 1 KS 1 B .- n/a I 94.0% I n/a 1 'n/a 1 940% 1 n/a I 'n/a I 940% I n/a Y
% FOCs Rec. Within 24 Hours - Switch Ports - Man. - m1 5-18 I L I M I M I Ks rOB. n/a 1- 9411%\ n/a I I n/a I 94 0%-' n/a l--------=----T n/a I 94.0% I n/a Y
% FOCs Rec. Within 24 Hours- xbSL-caeable LooOS:-LEX71-20 Looesl- 15.1-01ITTM I - 1 KS 1 B , 1000% 1 950% 1 (500) I Yes '100.0% 1 950% r (5001 I YeST 99.5% 1 950% I 1450 Yes Y HIT
% FOCs Rec. Within 48 Hours - xDSL-caeable Looes _LEX (Over 20 Looes) I 51-02 I TTM I - 1 KS' B' n/a 1 94-0%1 n/a , --:-----. n/a I 940% r n/a ,-------=----T---n/a I 940% 1 n/a Y
% FOCs Rec Within 24 Hours-xDSL-caeable LoocS-=-EDI 11-20 Looes} , 51-03rrTMT - I KS I B , 1000% 195.0%' (500) r--~-lll00% I 95_0% I (500) I Yes-,10000/0T950%T 1500 Yes Y HIT
% FOCs Rec_ Within 48 Hours - xDSL-caeable Looos _EDI (Over 20 Looos) 1- 51~04TrT-M I -'- '-KSTBI n/a 1 94.0%' n/a I -:---. n/a 1--94.0% I nla' 'n/a' 940% I n/a Y
% FOes Ree Wltll1f,24 Hours xDSL-capable Looos---Mallual i1-20Lo6:;sr- I 5105' Cl-M' I I'.S I B r 92.6% 1 95.0% I 2.41 1 No '96.6% 1 9500/'--'1 (155) 1 Yes 1- 842% ,u950% , 1079 No Y MISS
% FOCs Rec. Within 48 Hours- xDSL-caoable Looos-=-Manual lOver 20 Loops)-I 5.1-06 I L I M 1 - I KS' --81 n/a '94~0% 1 n/a 1 'n/a r 94jj%T n/a ---I I nla -,940°/,- J- n/a Y
'Avera e Time to Return Foe -Hours - Residence and Sim Ie Business - LEX n/a
Averaae Time to Relurn FOC IHours) - Comelex Business (1-200 Lines) - LEX n/a

IAveraaeTime to Retum-FOC IHours)-UNE LoopI1-49)-LEX I 6-04 T--=-! -1 - I KS I , 2.1 1';'--:::'::::1 n/a I '16 I:· -- ::::::::1 n/a I - --r 1.7 [-- -.-.-.- -, n/a
,AveraaeTimeto Retum FOC (Hours)-Complex Busmess (200+ Lines)-LEX I 6-03 I - 1 - 1 - 1 KS 1 -, n/a I' «:<::] n/a 1 I n/a r:- "1 n/a 1 ~--, n/a-~···cc--'~T n/a

Averaae Time to Return FOC (Hours) - UNE Loop 150+) - LEX 1 6-05 I' --1'- - I - '-K~ n/a [:: :::::::::::1 n/a I 'nla I' ::::::::':1 n/a 1 'n/a I:: '1 n/a
AveraaeTime 10 Return FOe IHours) -SWitch Ports :-rEX - -------- 1 6-oo--T--:-T-:' 1 KS I I 3.9 1:: ',::,:1 n/a I - - -I 3.9 r·-:'"C7CT n/a I --~ -77 I:'···· ':'::'::1 n/a
'Averaae Time to Retum-FOC IHours)-ResldenceandSlmple Business-EDI I 6-07 I - 1 - I - 1 KS \-.---1 0.7 I:': .-.-.--:, n/a I '1.1 1:- ::-:7~ n/a 1 '12' ':-:'1 n/a

n/a
n/a

- ---- 2.3 n/a n/a

n~ ~ ~

Avera e Time to Return FOC Hours - Switch Ports-=-EDI n/a ilia n/a
Avera e Time to Return FOe Hours· Residence and Sim Ie Business· Man 18.6 nla nla
Averaae Time to Retum FOC (Hours) - Comolex Business 11-200 Lines) - Man. 15.9 n/a n/a
Averaae Time to Return FOC Hours -eom.nelexBusl"essC200+uneSJ -Man. 6-15 - - - KS - n/a n/a - n/a ~~:c nla - n/a ~ n/a
AveraaeTimetoR.elurnFOC Hours -UNELoo 1-49 -Man 6-16 - - - KS - 5.4 ::::::1 n/a - 121 n/a - 12.1 EE n/a
AveraaeTimeto Retum FOC Hours-UNELoop50+-Man 6-17 - - - KS - n/a n/a - n/a n/a - n/a n/a
Averaae Time to Return FOe Hours - SWitch Ports _Man. 6-18 _ - _ KS _ n/a :':::::::>'1 n/a - n/a :.,.".::: n/a - n/a n/a
% Mech. Complelions Returned Within One Dav - LEX 71-01 L - L KS B 98.3% 97.0% I (127) Yes 98.2% 97.0% 000 Yes 97.6% 97.0% OOO..L Yes iN..! HIT
%~ Mech Corn letlons Returned Within-One Da - ED!- - ----- MISS
Percent Reects - LEX
Percent Reects - EDI
% Mech. Reiects Retd within One Hour of Receiot in LASR - LEX HIT

HIT
MISSNo IN

YesMechanized ProvisioninaAccuracv I 12-01 I L J L I - IKSTPI 99:1%- 1 88.5% I (143.83)' Yes I 99.2% , 94::/%T(113.76) I Yes I 981% 1 93.3% 1121.73

% Manual Re ecls Recd Electronicall and Retd WIthin Five Hours 86.1 % 97.0% 2_00 N , MISS
Mean Time to Return Mechanized Reiects IHours) - LEX 0.02 n/a

% Mech. Reiects -Retd within One Hour of Receipt in LASR - EDI I 10-02 - l-LT - 1 I KS 1 B , lObb'i,-T 97.0% " (300) I Yes 1 93.3% I 97.0% I 367 I No 1 976% 1 97.0% I 10 56} I Yes IY' HIT

Mean Time to Return Mechanized Reects Hours - EDI n/a
Mean Time to Retum Manual Relects Reed via LEX or EDI 2.00

HIT

MISS
MISS

No
No
Yes

Order Process %Flow Throuah - LEX I 13-()2 I L I H I -H TKS 'P--I 89.4% I u 91:13%1 5.93 , f,c I 91.1% I 920% r 4.46 I No ,- 887% T--9r!;%,-- 1095
Order Process % Flow Throuoh-- EASE I 13-01 I L , H I H , KSTf>l 95.6% I 91.8% I (10_86) I Y8S---' 9-30% I 92:0%T (303) I Yes , 954% , 91.5% I (1166

OrderProcess%FIOwThrouali--EOI I 13-03TTTH r H I:KSTPI 98>4% I 918% I 12.65) I Yes , 541% I 92-0'1;-T 10:94 1 No I 781% 1'91.5% ,- 6.26

HIT
HIT
HIT

Yes
Yes
YesBillina Accuracv - CRIS Usaae Bill Audit I 14-01 I _ r- - I - I CO, pUI 005% 1 -012% 1 10.91)- T-YeS! 0.05% I 0.10% ,- 10.70)-' Yes , 0.00% I 0.05% I 1096

Billina ACcuracV-CRISBili Audil ------ I 14-03 I - I - I - rcOTPl 000% I 0000;;--' 000 I Yes 1 0.00% 1 0.00% 1 000 In~O.OO'I, I 0.00% 1 000
Billina Accuracv - CABS Usaae Bill Audit I 14-02' r----.--. --' T - 1 CO I P , 000% , 0.00% , 000 1 YeSl 0.00% I 0.00% , 0.00 I Yes-----r 0.00% I 0.00% 1 000

% of Accurate and Com leteFormatted MechBills
% of BillinQ Records Transmitted Correctlv HIT

HIT

HIT
HIT

HiT
HIT

MISS

MISS

Yes IN

No

No

Yes
Yes

Yes

Yes IY

Yes

Base<10 Y
Yes Y

Base<10 IYBillina Timeliness I 18-0j-TT1H 1M' KS' B , 1000% I 950% -, (500) 'Base<10 , 100.0% I 950% ,- (500) '-Base<lOT"100.0% 1950% ,- (500
BDlina Completeness I 11-01 'riM I 1 cOTf'l 96:3% I 98.4% I 90.03 I No , 98.2% I 98.4% I 1044 1 No '958% I 98.6% 1 134.78

Dailv Usaae Feed Timeliness I 19-01 1 _ ,- - I - ,-eOTlll 98.2% ". 9500;;- T (3.23) I Yes r 99.8% I 95.0% r 000 I Yes , 99.0% I 95.0% I 000
LSCGradeofServiceIGOS):Oallas I 22-01 1 - TH I :-1 CO I P 197.0% I 69.9% I (8665) I Yes--T 963% , 78.4% 1 (6883) I Yes nr94.7%'-92-8o/;;-Tll015
LSCGradeofServicelGOS)-=-Alliance 122-02 I I HI--=-ICOI-f'l 941'1,1"699% 1(13157)' -YeS! 93.4% I 78_4%T(100.57) I Yes , 94.7% 1 928% '-(1934

% BUSVlnthe LSG-Alliance 123-02 I _ul--L , - I col 15--1 00% I
m T3%1 (762211 Yes , 00% I 81'/CT(8357) I Yes , 02%---r-f3%-,(2115

Loe Grade of Service - Mainienanee I 25..01 '--'--'H I I eo I P , 782-% I 641% 1 (7948) 1 - V...-----r 732% 1759% I 1804 1 -N~ 79.7% 1-800% r- 209

% Busvin the LSC - Dallas I 23-01 r~L , _ I CO I P' 00% I 8.3% --T (44.47)' Yes I 00% I 81% I 147.44) I Yes , 00% I ---13%-- 1"-(16.32

LOC Grade of Service - ProvlsloninQ-DSL I 25-02 I _ I -H I - n:olE3l nla I 900% I nla I r 715% I 900%,- 1852 ---1 ~'o , 94.9% I 90.0% I (485
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SWBTI % Yes· 93% SWBTI % Ves- 87% SWBTI % Yes- 84% Result
Description PM Tier 1 Tier2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 91%

LOC Grade of Service - Provisionino-Other 25-03 H CO B nla 90.0% nla 895% 90.0% 0.53 Yes 988% 90.0% 8.76 Yes Y HIT
% Busv in the LOC - Maintenance 26-01 L CO P 0011

/0 0.3% 14.18 Yes 00% 0.7% 24.79 Yes 00(,1/0 0.3% 15.95 Yes HIT
% Busv In the LOC - Provlslonino-DSL 26-02 L CO B nla 1.0% nla - 0.0% 1.0% 100 Yes 0.0% 1,0% 1.00 Yes Y HIT
% Busv in the LOC - Provisionin -Other 26-03 L CO B nla 1.0% nla 0.0% 1.0% 096 Yes 00% 1.0% 100 Yes Y HIT
Mean Install Interval-Field Work-Res. 27-01 H H H KK P 21 29 4.94 Yes 2.3 30 530 Yes 2.5 3.0 303 Yes HIT
Mean Install Interval-Field Work-Bus. 27-02 H H H KK P 2.4 34 307 yes 3.0 36 1.03 Yes 2.4 3.7 367 Yes HIT
Mean Install. Interval-No Field Work-Res. 27-03 H H H KK P 0.09 0.76 16.86 Yes 0.13 0.92 3100 Yes 0.14 0.79 19.89 Yes HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H KK P 0.05 1.14 669 Yes 0.11 0.91 1108 Yes 0.09 0.85 9.30 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H KK P 3.5 3.1 1.05 Yes 2.3 3.1 1.63 Yes 2.5 3.3 181 Yes HIT
Mean Install. Interval-No Field WOrk- UNEs 27-06 H H H KK P 024 0.80 4.33 Yes 028 0.92 4.95 Yes 024 0.80 4.68 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res 28-01 KK P 97.9% 934% 4.05 Yes 97.2% 92.6% 4.37 Yes 96.4% 93.0% 317 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Bus. 28-02 KK P 95.4% 879% 3.73 Yes 909% 87.5% 173 Yes 98.0% 919% 382 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Res 28-03 KK P 100.0% 97.4% 792 Yes 100.0% 96.8% 16.88 Yes 1000% 99.5% 5.00 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Bus. 28-04 KK P 100.0% 94.4% 6.44 Yes 100.0% 95.1% 9.16 Yes 100.0% 99.6% 2.11 Yes HIT
% InstalL Within Customer Re uested Due Date-Field Work-UNEs 28-05 KK P 99.1°/0 91.8% 2.74 Yes 99.1% 91.2% 301 Yes 93.3% 92.6%, 0.31 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work- UNEs 28-06 KK P 1000% "I 305 Yes 1000% 96.6% 3.32 Yes 100,0% 996% 1.37 Yes HIT
% POTS/UNE-P Installs Confirmed bVFOC Within CRDD - Resale - Field Work 28-07 KK nla nla 15.1% :~ nla 127% nla
% POTS/UNE-P Installs Confirmed bv FOC within CRDD _Resale - No Field Work 28-08 KK nla nla 3.8% """ nla 3.5% nla
% POTSIUNE-P Installs Confirmed bv FOC within CRDD - UNE Combo _Field Worl< 28-09 KK nla nla 26.1% nla 14.5% nla
% POTSIUNE-P Installs Confirmed bv FOC within CRDD - UNE Combo - No Field-VI 28-10 KK nla nla 5.3% nla 5.7% nla
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H KK P 2.0% 6.4% 4.36 Yes 3.4% 6.5% 3.27 Yes 3.4% 6.4% 301 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H KK P 5.8% 5.7% 0.02 Yes 9.9% 5.6% 3.44 No 2.4% 6.9% 3.12 Yes HIT
% SW8T Missed Due Dates - No Field Work-Res. 29-03 H H H KK P 003% 0.50% 5.98 Yes 0,18% 0.80% 7.14 Yes 0.15% 0.44% 3.95 Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H KK P 032% 0.30% 0.09 Yes 1.32% 0.19% 7.37 ~~o 0.07% 0.36% 185 Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H KK P 0.9% 6.2% 2.38 Yes 0.0% 6.2% 313 Yes 3,2% 6.6% 1.66 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H KK P 0.10% 0.47% 178 Yes 0.00% 073% 5.12 Yes 000% 043% 401 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 KK P 1.7% 3.7% 2.54 Yes 3.0% 35% 068 Yes 2.2% 3.9% 217 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 KK P 4.5% 4.1% 0.41 Yes 8.1% 4.4% 321 Nc 1.5% 5.2% 293 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 KK P 0.9% 3.8% 1.64 Yes 0.0% 3.8% 239 Yes 1.3% 4.3% 1.82 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 30-04 KK P 10.0% 6.5% 0.44 Yes 9.1% 7.7% 0.24 Yes 143% 12.6% 0.18 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Da s 30-05 KK P 5.6% 16.4% 1.21 Yes 3.2% 15.2% 181 Yes 0,0% 9.6% 0.73 Base<10 - HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Da s 30-06 KK P 1000% 9.8% 3.00 Base<10 nla 10,1% nla 0.0% 11,4% 0.51 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Da s 30-07 KK P 0.0% 0.0% 000 Yes 0,0% 0.0% 000 Yes 0.0% 1.0% 0.38 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Da s 30-08 KK P 0.0% 2.1% 0.61 Yes 0.0% 0.0% 000 Yes 0,0% 1.0% 0.23 Base<10 ~ HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Da s 30-09 KK P 1000% 0.7% 10.45 Base<10 nla 0.0% nla 0.0% 1.0% 0.14 Base<10 -
Av .Dela Da s due to LOF - Res. 31-01 KK P 11.1 10.9 0.06 Yes 78 105 1.20 Yes 99 13.7 092 Yes HIT
Av Dela Da s due to LOF - Bus 31-02 KK P 9.3 16.0 1.29 Yes 9.6 166 1.88 Yes 20.6 15.4 0.61 Base<10 - HIT
Av Dela Da s due to LOF - UNEs 31-03 KK P 114.0 126 639 Base<10 nla 12.4 nla 85 14.4 049 Base<10 -
Av Dela Da s for SWBT Caused Missed Due Dates - Res. -Field Work 32-01 M L KK P 1.0 5.4 0.71 Base<10 4.7 4.8 003 Base<10 4.3 60 068 Base<10 -
Av .Dela Da s for SWBT Caused MISsed Due Dates - Bus.-Field Work 32-02 M L KK P 3.2 5.2 052 Base<10 4.3 11.5 0.50 Base<10 3.0 16.8 062 Base<10 -
Av .Dela Da s for SWBT Caused Missed Due Dates _Res.-No Field Work 32-03 M L KK P 3.5 5.9 0.26 Base<10 17 4.5 1.45 Yes 25 5.8 118 Yes HIT
Av .Dela Da s for SW8T Caused Missed Due Dates _Bus.-No Field Work 32-04 M L KK P 19.0 8.6 1.79 Base<10 450 8.1 4.96 Base<10 nla 8.6 nla
Av . Dela Da s for SWBT Caused Missed Due Dates _UNEs-Field Work 32-05 M L KK P nla 5.3 nla nla 5.6 nla 1.0 8.7 0.58 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates _UNEs-No Field Work 32-06 M L KK P 140 6.1 0.61 Base<10 nla 46 nla nla 6.0 nla
% Trouble Re arts Within 10 Da s of Install - Res.-N&T Orders-Field Work 35-01 H H H KK P 5.1% 4.3% 0.95 Yes 3.2% 4.2% 1.24 Yes 3.2% 4.0% 103 Yes HIT
% Trouble Re arts Within 10 Da s of Install - Bus.-N&T Orders -Field Work 35-02 H H H KK P 1.4% 22% 0.98 Yes 0.6% 2.5% 2.25 Yes 1.7% 2.3% 0.66 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-03 H H H KK P 4.3% 5.6% 2.69 Yes 4.5% 5.4% 2.04 Yes 43% 6.6% 4.12 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Bus-N&T Orders -No Field Work 35-04 H H H KK P 0.6% 0.8% 028 Yes 0.7% 1.3% 0.87 Yes 1.0% 1.5% 072 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res-C Orders-Field Work 35-05 H H H KK P 14.3% 2.9% 1.77 Base<10 7.7% 2.5% 1.17 Yes 25.0% 2.0% 4.40 Base<10 -
% Trouble Re arts Within 10 Da s of Install. - Bus.-C Orders -Field Work 35-06 H H H KK P 5.3% 6.1% 020 Yes 7.1% 3.9% 1.05 Yes 3.3% 2.1% 0.46 Yes HIT
% Trouble Re arts Within 10 Da s of InstalL - Res.-C Orders-No Field Work 35-07 H H H KK P 0.7% 1.2% 3.72 Yes 1.1% 1.1% 049 Yes 0.9% 1.1% 170 Yes HIT
H, Trouble Re arts Within 10 Da s of Install - 8us~C Orders-No Field Work 35-08 H H H KK P 1.1% 1.4% 0.92 Yes 2.5% 1.2% 3.81 No 2.3% 1.3% 2.74 No MISS
% Trouble Re arts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H KK P nla 3.6% nla nla 3.8% nla nla 3.4% nla
% Trouble Re arts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H KK P nla 5.1% nla nla 5.0% nla nla 6.1% nla
% Trouble Re arts Within 10 Da s of Install. - UNE-C Orders-Field Work 35-11 H H H KK P 0.0% 4.0% 218 Yes 2.7% 2.9% 0.15 Yes 2.0% 2.1% 0.07 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H KK P 0.8% 1.2% 1.36 Yes 0.1% 1.1% 5.37 Yes 0.2% 1.2% 5.67 Yes HIT
% No Access - Field Work - Res. 36-01 KK P 0.7% 1.4% 1.42 Yes 0.7% 2,1% 2.66 Yes 1.1% 2.2% 1.86 Yes HIT
% No Access - Field Work - Bus. 36-02 KK P 0.8% 1.9% 1.62 Yes 3.1% 2.2% 1.10 Yes 0.9% 3.0% 2.20 Yes HIT
% No Access - Field Work - UNEs 36-03 KK P 0.0% 1.5% 1.33 Yes 0.7% 2.2% 1.23 Yes 00% 2.5% 1.96 Yes HIT
Trouble Re art Rate - Res 37-01 H KK P 2.2% 2.6% 5.43 Yes 2.3% 2.5% 2.55 Yes 2.0% 2.2% 3.02 Yes HIT
Trouble Re art Rate - Bus 37-02 H KK P 0.8% 0.8% 0.33 Yes 0.9% 0.9% 005 Yes 0.9% 0.7% 3.29 No HIT
Trouble Re art Rate - UNE Loon and Port Combinations 37-03 H KK P 0.4% 2.1% 13.69 Yes 0.3% 2.0% 17.88 Yes 0.2% 1.8% 1959 Yes HIT
Trouble Re art Rate Net of Install. & Reoeat R ts. - Res 371-01 H H KK P nla nla nla 1.6% 2.0% 5.38 Yes 1.4% 1.8% 5.75 Yes HIT
Trouble Re art Rate Net of Install. & Reneat Rots. - Bus. 37.1-02 H H KK P nla nla nla 0.7% 0.7% 010 Yes 0.7% 0.6% 237 No
Trouble Re art Rate Net of Install. & Reoeat Rots. - UNE Looo and Port Comb. 37.1-03 H H KK P nla nla nla 0.2% 1.6% 16.10 Yes 0.1% 1.4% 17.76 Yes HIT
% Missed Renair - Res.-Oisoatch 38-01 H H H KK P 2.1% 7.8% 755 Yes 3.3% 6.1% 4.23 Yes 2.7% 4.4% 2.71 Yes HIT
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SWBTI % Yes- 93% SWBTI % Yes· 87% SWBTI % Yes- 84% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark l-Value Result CLEC Benchmark l-Value Resull CLEC Benchmark l-Value Resull l 91%

% Missed Re air - Bus.-Disoatch 38-02 H H H KK P 8.9% 13.4% 3.03 Yes 8.2% 11.1% 2.05 Yes 8.1% 123% 267 Yes HIT
% Missed Re air - Res -No Dis atch 38-03 H H H KK P 00% 0.6% 073 Yes 0.0% 0.8% 076 Yes 1,7% 0.4% 1.42 Yes HIT
% Missed Re air - Bus-No Disoatch 38-04 H H H KK P 0,0% 0.6% 0.46 Yes 3.0% 1.1% 0.96 Yes 4.0% 1.6% 0.86 Yes HIT
% Missed Re arr .. UNEs - DIS·aatcll 38-05 H H H KK F' 14.1% 8.5% 1.58 Yes 11.7% 6.7% 1.73 No 12.7% 5.4%, 2.68 No MISS
% Missed Re air - UNEs - No Dis atch 38-06 H H H KK P 0.0% 06% 0.25 Yes 00% 08% 0.30 Yes 00% 0.5% 0.14 Base<10 - HIT
Recei I to Clear Duration - Res -Affectina Service-Disaatcll 39-01 H H H KK P 14.5 254 5.34 Yes 137 20.7 4.48 Yes 132 207 374 Yes HIT
Recei t to Clear Duration - Bus.-Affectin Service.Dis6atch 39-02 H H H KK P 9.4 9.0 0.33 Yes 98 105 0.29 Yes 11.9 102 102 Yes HIT
Recei I to Clear Duratian - Res-Affectina Service-No Dis atcll 39-03 H H H KK P 4.9 5.6 0.21 Yes 7.0 5.5 0.42 Yes 6.8 5.4 0.37 Yes HIT
Recei t 10 Clear Duration - Bus.-Affectlnci-Service-No Disoatch 39-04 H H H KK P 5.6 4.1 0.32 Yes 5.3 4.0 0.27 Yes 6.8 5.2 0.25 Yes HIT
Recei t to Clear Duration - Res.-Out of Service-Dlsoatch 39-05 H H H KK P 139 207 9.74 Yes 14.2 18.4 5.67 Yes 133 17.6 658 Yes HIT
Recei t to Clear Duration - Bus.-Out of Service-Dis atch 39-06 H H H KK P 10.2 9.4 1.05 Yes 9.3 8.6 0.89 Yes 88 9.1 0.28 Yes HIT
Recei t to Clear Duration - Res-Out of Service-No D,soatch 39-07 H H H KK P 6.8 8.2 065 Yes 7.7 7.6 0.04 Yes 6.9 6.4 0.15 Yes HIT
Recei t to Clear Duratian - Bus.-Out of Service-No DisDatch 39-08 H H H KK P 2.2 6.1 0.47 Yes 6.7 5.2 050 Yes 3.3 50 0.25 Ves HIT
Recei t to Clear Duration - UNEs-AffeCtino Service-Disoatch 39-09 H H H KK P 11.0 23.6 1.70 Yes 7.7 19.5 2.15 Yes 14.7 19.5 0.86 Yes HIT
Racei t to Clear Duration - UNEs-Affectin Service-No Disoatch 39-10 H H H KK P 13.0 5.5 1.07 Base<10 9.1 5.4 0.37 Base<10 0.2 5.4 0.38 Base<10 -
Recei t to Clear Duration - UNEs-Out of Service-Disnatch 39-11 H H H KK P 108 19.2 2.73 Ves 79 17.0 302 Ves 94 16.4 2.58 Yes HIT
Recei t to Clear Duration - UNEs-Oul of Service-No DlSoatch 39-12 H H H KK P 7.5 81 0.04 Base<10 53 75 0.38 Base<10 0.3 6.3 OAO Base<10 -
% Out of Service Less than 24 Hours - Res. 40-01 M KK P 924% 78.7% 10.35 Yes 89.9% 83.9% 5.06 Ves 91.6% 875% 3.60 Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M KK P 95.0% 94.4% 056 Yes 98.0% 95.4% 234 Yes 973% 94.9% 191 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M KK P 97.8% 80.8% 2.93 Yes 100.0% 85.5% 302 Yes 97.9% 885% 2.01 Yes HIT
% Reneat Renorts - Res 41-01 H H H KK P 6.0% 9.2% 337 Yes 6.7% 9,0% 252 Yes 6.3% 8,9% 264 Yes HIT
% Reoeat Renorts - Bus 41-02 H H H KK P 83% 8.2% 0.10 Ves 6.7% 7.4% 057 Yes 9.0% 7.4% 113 Yes HIT
% Reneat Renorts - UNEs 41-03 H H H KK P 9.6% 9.1% 0.14 Yes 11.1% 8.8% 065 Yes 10.0% 8.7% 032 Ves HIT
Av . Install. Interval- VGPL 43-01 H H H KK P 5.0 4.7 0.15 Base<10 3.9 10.2 383 Yes 5.1 10.3 201 Yes HIT
Av Install. Interval - DSL 43-02 H H H KK P nla 147 nla nla 159 nla nla 569 nla
Av Install. Interval - DDS 43-03 H H H KK P nla nla nla nla nla nla nla nla nla
Av . Install. Interval - DS1 43-04 H H H KK P nla nla nla nla 80 nla nla 18.0 nla
Av . Install. Interval - DS3 43-05 H H H KK P nla nla nla nla nla nla nla nla nla
Av Install. Interval - ISDN/BRI 43-06 H H H KK P 13.3 6.3 3.38 Base<10 8.8 7.7 0.80 Yes 9.0 87 009 Yes HIT
Av . Install. Interval - ISDN/PRI 43-07 H H H KK P nla 175 nla nla 7.8 nla nla 6.3 nla
Av Install. Interval - ISDNICombo 43-08 H H H KK P nla 63 nla nla 7.? nla nla 8.7 nla
D/o Installations Com leted Within 20 Da s - VGPL 44-01 KK P 1000% 1000% 000 Base<10 1000% 85.9% 2.13 Yes 96.3% 51.8% 449 Yes HIT
% Installations Com leted Within 20 Da s- DSL 44-02 KK P nla 97.8% nla nla 98.1% nla nla 11.1% nla
% Installations Com leted Witllin 20 Da s - DDS 44-03 KK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s - DSl 44-04 KK P nla nla nla nla 1000% nla nla 0.0% nla
% Installations Com leted Within 20 Da s - DS3 44-05 KK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s -ISDN/BRI 44-06 KK P 83.3% 976% 1.87 Base<10 875% 97.4% 2.08 t-.Jo 66.7% 83.3% lA5 Ves
% Installations Com leted Within 20 Da s -ISDN/PRI 44-07 KK P nla 774% nla nla 1000% nla nla 76.2% nla
% Installations Com leted Within 20 Da s - ISDNICombo 44-08 KK P nla 976% nla nla 97.4% nla nla 83.3% nla
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H KK P 0.0% 15.1% 1.57 Yes 16.2% 7.0% 2.13 No 4.8% 5.6% 0.26 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H KK P nla 3.3% nla nla 3.1% nla nla 4.3% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H KK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - DS1 45-04 H H H KK P nla 0.0% nla 100.0% 1000% 000 Base<10 nla nla nla
% SWBT Caused Missed Due Dates - DS3 45-05 H H H KK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H KK P 33.3% 19.6% 1.13 Yes 13.6% 439% 2.80 Yes 15.8% 20.1% 0.46 Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK P nla 0.0% nla nla 0.0% nla 0.0%1 2.2% 074 Ves
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H KK P nla 19.6% nla nla 43.9% nla nla 20.1% nla
% Trouble Re orts within 30 Da s - VGPL 46-01 H H H KK P 0.0% 2.7% 0.62 Yes 0.0% 1.0% 0.63 Yes 0.0% 1.1% 0.82 Yes HIT
% Trouble Re orts within 30 Da s- DSL 46-02 H H H KK P nla 8.8% nla nla 4.2% nla nla 4.1% nla
% Trouble Re orts within 30 Da s-DDS 46-03 H H H KK P nla nla nla nla nla nla nla nla nla
% Trouble Re orts within 30 Da s - DS1 46-04 H H H KK P nla 0.0% nla 50.0% 0.0% 0.87 Base<10 nla nla nla
% Trouble Re arts within 30 Da s- DS3 46-05 H H H KK P nla nla nla nla nla nla nla nla nla
% Trouble Re orts within 30 Da s -ISDN/BRI 46-06 H H H KK P 8.3% 8.0% 0.04 Yes 0.0% 3.0% 0.82 Ves 0.0% 6.7% 117 Yes HIT
% Trouble Re rts within 30 Davs - ISDNIPRI 46-07 H H H KK P nla 0.2% nla nla 0.1% nla 0,0% 0.1% 016 Yes
% Trouble Re orts within 30 Davs - ISDNICombo 46-08 H H H KK P nla 8.0% nla nla 3.0% nla nla 6.7% nla
%., Missed Due Dates Due to LOF ~ VGPL 47-01 KK P 0.0% 3.2% 0.68 Ves 10.8% 0.0% 10.66 No 1.6% 0.1% 2.55 No MISS
% Missed Due Dates Due to LOF - DSL 47-02 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DDS 47-03 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DS 1 47-04 KK P nla 0.0% nla 1000% 100.0% 0.00 Base<10 nla nla nla
% Missed Due Dates Due to LOF - DS3 47-05 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 KK P 8.3% 1.4% 1.63 Yes 4.5% 2.0% 0.81 Yes 0,0% 1.1% 0.46 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 KK P nla 0.0% nla nla 0.0% nla 0.0% 0.0% 000 Yes
% Missed Due Dates Due to LOF - ISDNICombo 47-08 KK P nla 1.4% nla nla 2.0% nla nla 1.1% nla
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 KK P nla 0.0% nla 0.0% nla nla 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF > 30 Davs - DSL 47-10 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Davs - DDS 47-11 KK P nla nla nla nla nla nla nla nla nla
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% Missed Due Dates Due to LOF > 30 Davs - OS1 47-12 KK P n/a nla n/a 0.0% 00% 000 Base<10 n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Davs - DS3 47-13 KK P nla n/a nla n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Davs -ISDN/BRI 47-14 KK P 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10 n/a 0.0% n/a
% Missed Due Dates Due to LOF > 30Da s - ISDN/PRI 47-15 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Da s - ISDNICombo 47-16 KK P n/a 0.0% n/a n/a 0.0% nla n/a 0,0% n/a
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 KK P n/a 0.0% nla 00% n/a n/a 00% 00% 000 8ase<10 ~

% Missed Due Dates Due to LOF > 90 Da s -DSL 47-18 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Da s-DDS 47-19 KK P n/a n/a n/a nla n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Da s- DS1 47-20 KK P n/a n/a n/a 0,0% 0,0% 000 Base<10 n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Da s -DS3 47-21 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Oue to LOF > 90 Da s -ISDN/BRI 47-22 KK P 0.0% 0.0% 000 Base<10 0,0% 0,0%, 000 Base<10 n/a 0,0% n/a
% Missed Due Dates Due to LOF > 90 Da s -ISDN/PRI 47-23 KK P n/a n/a n/a n/a n/a nla n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Da s - ISDNICombo 47-24 KK P n/a 0.0% n/a n/a 0.0% n/a n/a 0,0% n/a
Av . Delav Da s Due to LOF - VGPL 48-01 KK P n/a 6.0 n/a 60 n/a n/a 30 180 1061 Base<10 -
Av . Delav Da s Due to LOF - DSL 48-02 KK P n/a n/a nla n/a n/a n/a n/a n/a n/a
Av . Delav Da s Due to LOF - DDS 48-03 KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
Av .Dela Da s Due to LOF - DS1 48-04 KK P n/a n/a n/a 30 100 572 Base<10 n/a n/a n/a
Av . Dela Da s Due to LOF - DS3 48-05 KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
Av .Dela Da s due to LOF - ISDN/BRI 48-06 KK P 80 10.0 0.54 Base<10 1.0 36 084 Base<10 n/a 7.3 n/a
Av . Dela Da s due to LOF - ISDN/PRI 48.Q7 KK P n/a n/a nla n/a n/a n/a n/a nla n/a
Av Dela Da s due to LOF - ISDNICombo 48-08 KK P n/a 10.0 n/a nla 3.6 n/a n/a 7.3 n/a
Av Dela Da s for SWBT Caused Missed Due Dates _VGPL 49.Q1 M L KK P nla 2.1 n/a 18.3 14.5 1.40 Base<10 1.7 1.5 009 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates _DSL 49-02 M L KK P n/a 28.3 nla nla 41.8 n/a n/a 110.5 n/a
Av Dela Da s for SWBT Caused Missed Due Dates _DDS 49-03 M L KK P n/a n/a n/a nla n/a nla n/a n/a n/a
Av . Dela Da s for SWBT Caused Missed Due Dates _OS1 49.Q4 M L KK P n/a n/a n/a 3.0 10.0 5.72 Base<10 n/a n/a nla
Av Dela Da s for SWBT Caused Missed Due Dates _DS3 49.Q5 M L KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av Dela Davs for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L KK P 22.5 19.3 0.10 Base<10 83 8.9 017 Base<10 16.3 133 0.22 Base<10 -
Av . Dela Davs for SWBT Caused Missed Due Dates _ISDN/PRI 49-07 M L KK P n/a n/a n/a n/a n/a n/a n/a 1.0 n/a
Av .Dela Davs for SWBT Caused Missed Due Dates _ISDNICombo 49.Q8 M L KK P n/a 19.3 nla n/a 89 n/a n/a 13.3 n/a
Mean Time to Restore - VGPL - Dis atch 52-01 H H H KK P 0.2 11.4 1.11 Base<10 63 131 1.11 Base<10 50 145 1.50 Base<10 -
Mean Time to Restore - DSL - Dis atch 52-02 H H H KK P n/a 27.4 nla nla 26.7 nla nla n/a n/a
Mean Time to Restore - DDS - Dis atch 52.Q3 H H H KK P n/a n/a n/a n/a n/a nla n/a nla n/a
Mean Time to Restore - OS1 - Dis atch 52-04 H H H KK P n/a 37 n/a 0.1 2.3 090 Base<10 n/a 2.9 nla
Mean Time to Restore - DS3 - Dis atch 52-05 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H KK P 24.9 4.7 870 8ase<10 3.7 5.7 0.86 Yes 1.6 6.4 078 Base<10 -
Mean Time to Restore - ISDN/PRI - Disoatch 52-07 H H H KK P n/a 3.2 n/a n/a 4.8 n/a n/a 49 n/a
Mean Time to Restore - ISDNICombo - Dispatch 52-08 H H H KK P n/a 4.7 n/a n/a 5.7 n/a n/a 6.4 n/a
Mean Time to Restore - VGPL - No Dis atch 52-09 H H H KK P 00 0.9 1.84 Base<10 n/a 7.9 n/a n/a 3.3 n/a
Mean Time to Restore - DSL - No Dispatch 52-10 H H H KK P nla 17.8 nla n/a 6.9 n/a n/a n/a n/a
Mean Time to Restore - DDS - No Dis atch 52-11 H H H KK P n/a n/a n/a nla n/a n/a n/a n/a n/a
Mean Time to Restore - OS1 - No Dis atch 52-12 H H H KK P nla n/a n/a nla 0.6 n/a nla n/a n/a
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H KK P nla n/a n/a nla n/a n/a n/a nla n/a
Mean Time to Restore - ISDN/BRI - No Dis atch 52-14 H H H KK P n/a 0.6 n/a n/a 10 n/a n/a 1.2 n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H KK P n/a 2.6 n/a nla 4.7 n/a n/a 0.6 n/a
Mean Time to Restore - ISDNICombo - No Dispatch 52-16 H H H KK P n/a 0.6 n/a n/a 10 n/a n/a 12 n/a
% Re eatRe arts - VGPL 53-01 H H H KK P 0.0% 4.3% 0.30 Base<10 0.0% 5.7% 0.65 Base<10 12.5% 6.9% 0.60 8a5e<10 .
%Re eatRe arts - DSL 53-02 H H H KK P n/a 159% n/a n/a 8.7% n/a n/a n/a n/a
%Re eatRe arts - DDS 53-03 H H H KK P nla n/a n/a nla n/a nla n/a n/a n/a
%Re eatRe arts - DS1 53-04 H H H KK P n/a 0.0% n/a 0.0% 66.7% 115 Base<10 n/a 0.0% n/a
%Re atRe arts - DS3 53-05 H H H KK P n/a n/a n/a n/a nJa n/a n/a n/a n/a
%Re eatRe arts - ISDN/BRI 53-06 H H H KK P 00% 18.3% 067 Base<10 10.0% 134% 0.31 Yes 167% 132% 0.25 Base<10 -
%Re eatRe arts - ISDN/PRI 53-07 H H H KK P n/a 0.0% n/a n/a 143% n/a nla 0.0% n/a
%Re eatRe arts - ISDNICombo 53-08 H H H KK P n/a 183% n/a n/a 13.4% n/a n/a 13.2% n/a
Failure Fre uenc -VGPL 54-01 L L KK P 0.1% 0.2% 120 Yes 0.3% 0.3% 0.39 Yes 0.4% 0.3% 0.51 Yes HIT
Failure Fre uenc -DSL 54-02 L L KK P n/a 5.0% n/a n/a 2.9% n/a n/a 16.4% n/a
Failure Fre uenc -DDS 54-03 L L KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 -
Failure Fre uenc -DS1 54.Q4 L L KK P nla 3.2% nJa 50.0% 7.3% 1.93 Base<10 0.0% 2.4% 0.22 Base<10 -
Failure Fre uenc -DS3 54-05 L L KK P nla 0.0% nla n/a 0.0% nla n/a 0.0% n/a
Failure Fre uenc -ISDN/BRI 54-06 L L KK P 1.0% 2.7% 1.46 Yes 2.8% 3.0% 0.23 Yes 1,6% 2.7% 128 Yes HIT
Failure Fre uencv - ISDN/PRI 54-07 L L KK P 0.0% 0.0% 0.31 Yes 0.0% 0.0% 0.48 Yes 0.0% 0.0% 049 Yes HIT
Failure Fre uencv - ISDNICombo 54-08 L L KK P n/a 27% n/a n/a 3,0% n/a n/a 2.7% n/a
Av · Install. Interval - 8.0 dB Loa 1-10 Loops 55-01.1 KK B 2.7 3.0 0.27 Yes 1.0 30 2.00 Base<10 3.0 3.0 000 Base<10 Y
Av · Install Interval - 8.0 dB Loa 11-20 Loops 55-012 KK B 1.0 7.0 600 Base<10 n/a 7.0 n/a n/a 7.0 n/a Y
Av · Install. Interval- 8.0 dB Loa Over 20 Loops 55.Q13 KK B n/a 10.0 n/a 5.0 10.0 500 Base<10 4.0 10.0 6.00 Base<10 Y
Av · Install. Interval- 5.0 dB Loa 1-10 Loops 55-02.1 KK B 3.6 3.0 0.57 Base<10 n/a 30 n/a 28 3.0 0.25 Base<10 Y
Av Install. Interval - 50 dB Loa 11-20 Loops 55-02.2 KK B n/a 7.0 n/a n/a 7.0 n/a 60 7.0 1.00 Base<10 Y
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Av InstalL Interval - 5.0 d8 Loa Over 20 Loa s 55-02.3 KK 8 n/a 10.0 nla nla 10.0 nla 8.0 10.0 2.00 Base<10 Y
Av Install. Interval - 8RI Loa 1-10 Loons 55-031 KK B 70 3.0 4.00 Base<10 nla 30 nla 27 3.0 0.33 Base<10 Y
Av InstalL Interval - BRI Loa 11-20 LoaDs 55-03.2 KK B nla 7.0 n/a nla 7.0 n/a nla 7.0 nla Y
Av . Install. Interval - 8RI Loa Over 20 Looos 55-03.3 KK B nla 10.0 nla nla 10.0 n/a nla 100 nla Y
Av Install Interval - DS1 Loa 1-10 LoaDs 55-04.1 KK B 147 3.0 11.70 No 3.1 30 014 Yes 3.5 30 0.50 Yes Y HIT
Av . Install. Interval - DS 1 Loa 11-20 Looos 55-042 KK 8 n/a 7.0 nla n/a 70 nla n/a 70 nla Y
Av Install. Interval - DS1 Lao Over 20 Loa s 55-04.3 KK 8 n/a 10.0 n/a nla 100 nla nla 10.0 nla Y
Av Install. Interval - Analo Line Port All Orders 55-051 KK 8 nla 2.0 n/a 20 20 000 Base<10 1.8 20 0.17 Base<10 Y
Av . Install. Interval - Analon Trunk Port All Orders 55-06.1 KK 8 nla 3.0 n/a nla 3.0 nla nla 3.0 nla Y
Av Install. Interval - DS1 Dedicated Circuit 1-10 Circuits 55-07.1 KK 8 n/a 3.0 n/a nla 3.0 nla nla 3.0 n/a Y
Av . InstalL Interval- DSl Dedicated Circuit 11-20 Circuits 55-07.2 KK 8 n/a 50 nla n/a 50 n/a nla 5.0 nla Y
Av Install Interval - DS 1 Dedicated Circuit Over 20 CircUits 55-073 KK 8 nla " .::::. nla nla 1< n/a nla nla Y
Av InstalL Interval - DS3 Dedicated Circuit 1-10 CircUits 55-081 KK B n/a 3.0 nla nla 30 n/a nla 3.0 nla Y

v Install. Interval - DS3 Dedicated Circuit 11-20 Circuits 55-082 KK B n/a 5.0 nla n/a 5.0 nla nla 50 nla Y
Av Install. Interval- DS3 Dedicated Circuit Over 20 Circuits 55-083 KK 8 n/a n/a n/a ~ nla n/a nla Y
Av Install. Interval - ISDN-PRI 1-10 LoaDs 55-091 KK B nla 3.0 n/a nla 3.0 nla nla 3.0 nla Y
Av Install. Interval - ISDN-PRI 11-20 Loa s 55-09.2 KK 8 nla 7.0 n/a nla 70 nla n/a 7.0 n/a Y
Av . Install. Interval-ISDN-PRI Over 20 LoaDs 55-09.3 KK 8 nla 100 n/a nla 10.0 n/a nla 10.0 nla Y
Av . Install. Interval - Dark Fiber l-lOLoo s 55-10.1 KK B nla 3.0 nla nla 30 nla nla 30 n/a Y
Av . Install Interval - Dark Fiber 11-20 LOODS 55-102 KK B n/a 5.0 nla n/a 5.0 n/a nla 50 nla Y
Av InstalL Interval - Dark Fiber Over 20 LoaDS 55-103 KK B n/a nla nla k·· nla nla nla Y
Av INP Install. Interval 1-10 Numbersoer Order 55-11 1 KK B 00 30 3.00 Base<10 nla 3.0 nla nla 30 nla Y
Av . INP Install. Interval 11-20 Numbers ner Order 55-112 KK 8 nla 7.0 nla nla 70 nla nla 70 nla Y
Av . INP Install. Interval Over 20 numbers rier Order 55-113 KK B nla 100 nla nla 100 nla nla 10.0 nla Y
Av . Installation Interval- DSL - No Line Sharin - No Conditionino 55.1-01 H H H KK 8 8.5 50 nla 7.4 5.0 nla 69 5.0 187 ~~c' Y
Av Installation Interval - DSL - No Line Sharino - Conditio",na Reauired 55.1-02 H H H KK 8 n/a 10.0 nla 12.0 100 nla 125 100 253 No Y
Av Installation Interval - DSL - Line Sharina - No Conditionino 55.1-03 H H H KK P nla nla nla nla nla nla nla 0.3 nla
Av Installation Interval - DSL - Line Sharinn - Conditionino Reauired 55.1-04 H H H KK P nla nla nla nla nla nla nla 0.1 nla
Av . Installation Interval for Lao with LNP - 8.0 d8 Loa 1-10 LOaDs 55.2-01.1 KK 8 30 nla nla nla 3.0 nla Y
Av . Installation Interval for Lao with LNP - 80 d8 Loa 11-20 LoaDs 552-01.2 KK 8 nla nla n/a F::<· nla nla nla Y
Av . Installation Interval for Loa with LNP - 8.0 dB Loa Over 20 Looos 552-013 KK B n/a nla nla n/a nla nla Y
Av . Installation Interval for Loa with LNP - 50 dB Lao 1-10 Looos 552-021 KK 8 4.0 nla nla <··>'1 nla nla nla Y
Av Installation Interval for Loa with LNP - 50 dB Loa 11-20 Looos 55.2-022 KK B nla nla nla "~ nla nla nla Y
Av Installation Interval for Loa with LNP - 5.0 dB Loa Over 20 LOaDs 552-023 KK B nla nla nla Ii nla nla nla Y
Av Installation Interval for Loa with LNP - BRI Lao 1-10 LoaDs 552-03.1 KK B nla nla n/a nla nla nla Y
Av Installation Interval for Loa with LNP - BRI Lao 11-20 Loons 55.2-032 KK B nla nla nla nla n/a nla Y
Av . Installation Interval for Loa with LNP - BRI Lao Over 20 LoaDs 552-033 KK 8 n/a nla n/a n/a nla n/a Y
% Installed Within 3 Da s - 8.0 dB Loa 1-10 LOaDs 56-01.1 M KK B 1000% 95.0% 5.00 Yes 100.0% 500 8ase<10 100.0% 95,0% 500 Base<10 Y
% Installed Within 7 Da s - 80 dB Lao 11-20Loo s 56-01.2 M KK B 100.0% 95.0% 500 Base<10 n/a 95,0% nla n/a 95.0% nla Y
% Installed Within laDa s-80d8Loo Over 20 LoaDs 56-01.3 M KK 8 n/a 950% n/a 1000% 950% 5.00 Base<10 1000% 95.0% 5.00 Base<10 Y
% Installed Within 3 Da s - 5.0 d8 Loa 1-10 LoaDs 56-02.1 M KK 8 71.4% 95.0% 23.57 8ase<10 nla 95.0% nla 1000% 95.0% 5.00 Base<10 Y
% Installed Within 7 Da s - 5.0 d8 Lao 11-20 Loons 56-022 M KK 8 nla 95.0% n/a nla 95.0% n/a 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Da s - 5.0 d8 Lao Over 20 LoaDs 56-02.3 M KK 8 n/a 95.0% nla n/a 95.0% nla 100.0% 950% 500 8ase<10 Y
% Installed Within 3 Dais - 8RI Loa 1-10 LoaDs 56-03.1 M KK 8 0.0% 95.0% 95.00 Base<10 nla 95.0% nla 100.0% 95.0% 500 8ase<10 Y
% Installed Within 7 Davs - 8RI Loa 11-20 LoaDs 56-03.2 M KK B nla 95.0% nla n/a 95.0% n/a nla 950% n/a Y
% Installed Within 10 Davs - 8RI Loa Over 20 LoaDs 56-03.3 M KK 8 n/a 95.0% n/a nla 950% n/a n/a 95.0% nla Y

1% Installed Within 3 Davs - DSl Lao (1-10 L(!Oos· 56-041 M KK B 80.0% 95.0% 15.00 No 85.7% 95.0% 9.29 No 90.0% 95.0% 5.00 Nc Y MISS
% Installed Within 7 Davs - DS1 Loa 11-20 Loa s 56-042 M KK 8 n/a 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Dais - DSl Loa Over 20 LooDs 56-04.3 M KK 8 nla 95.0% nla nla 95.0% n/a nla 950% nla Y
% Installed Within 2 Davs - Analoo Line Port All Orders 56-05.1 M KK 8 n/a 95.0% n/a 1000% 95.0% 500 Base<10 100.0% 95,0% 5.00 Base<10 Y
% Installed Within 2 Davs - AnaloaTnunk Port All Orders 56-06.1 M KK 8 n/a 95.0% n/a n/a 95.0% nla n/a 95.0% nla Y
% Installed Within 3 Davs - DS 1 Dedicated Clfcuit 1-10 Circuits 56-07.1 M KK B nla 95.0% n/a nla 95.0% n/a n/a 95.0% nla Y
% Installed Within 5 Davs - DS1 Dedicated CirCUit 11-20 Circuits 56-072 M KK B nJa 95.0% n/a nJa 95.0% n/a nla 95.0% n/a Y
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-073 M KK 8 n/a 95.0% n/a nJa 95.0% n/a nla 95.0% n/a Y
% Installed Within 3 Davs - DS3 Dedicated Circuit 1 -10 Circuits 56-081 M KK 8 n/a 950% n/a n/a 95.0% nJa n/a 95.0% nla Y
% Installed Within 5 Davs - DS3 Dedicated CirCUit 11-20 Circuits 56-082 M KK 8 n/a 95.0% n/a n/a 95.0% n/a nla 95.0% nJa Y
% Installed On Time - DS3 Dedicated Clfcuit Over 20 Circuits\ 56-083 M KK 8 nla 95.0% n/a nia 950% nia nia 95.0% nia Y
% Installed Within 3 Davs -ISDN-PRI 1-10 Loo s 56-091 M KK 8 n/a 95.0% n/a nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Davs - ISDN-PRI 11-20 LoaDs 56-092 M KK 8 n/a 95.0% n/a n/a 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - ISDN-PRI Over 20 Loons 56-093 M KK 8 nla 95.0% n/a n/a 95.0% n/a n/a 950% n/a Y
% Installed Within 3 Davs - Dark Fiber 1-10 Circuits 56-10.1 M KK B n/a 95.0% n/a n/a 95.0% n/a nla 95.0% n/a Y
% Installed Within 5 Da s - Dark Fiber 11-20 Circuits 56-10.2 M KK 8 n/a 95.0% n/a nla 95.0% n/a nla 95.0% n/a Y
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 M KK B n/a n/a nJa n/a nla .:': nla Y
% Installed Within 3 Davs - INP 1·10 Numbers 56-111 M KK 8 100.0% 95.0% 5.00 8ase<10 nJa 95.0% nla n/a 95.0% n/a Y
% Installed Within 7 Davs - INP 11-20 Numbers 56-11.2 M KK 8 nla 95.0% n/a n/a 95.0% n/a nla 95.0% nla Y
% Installed Within 10 Davs - INP Over 20 Numbers 56-11.3 M KK B n/a 95.0% n/a nla 95.0% n/a nla 95.0% nla Y
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% Installed Within 4 Davs for LNP with Loa -8.0 dB Loo 1-10 LoaDs 56.1-01.1 H H KK B 100.0'''10 95.0% 500 Base<10 nla 950% nla 100.0% 95.0% 500 Base<10 Y
% Installed Within 8 Davs for LNP with Loo - 80 dB Loo 11-20 Loo s 561-012 H H KK B nla 95.0% nla nla 950% nla n/a 950% n/a Y
% Installed Within 11 Davs for LNP with Lao - 8.0 dB Lao Over 20 Loops 56.1-013 H H KK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 4 Da s for LNP with Loo - 5 OdB Loa 1-10 Looos 56.1-021 H H KK B 100.0% 95.0% 5.00 Base<10 nla 95.0% nla nla 95,0% nla Y
% installed Within 8 Da s for LNP with Loa - 5.0 dB Loa 11-20 Loa s 56.1-02.2 H H KK B nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed Within 11 Da s for LNP with Looo - 50 dB Loa Over 20 Loops 56.1-02.3 H H KK B nla 95.0% nla nla 950% nla nla 95,0% nla Y
% Installed Within 4 Da s for LNP with Loop - BRI Loco 1-10 Looos 56.1-03.1 H H KK B nla 95.0% nla nla 950% nla nla 950% nla Y
% Installed Within 8 Da s for LNP with Looo - BRI Loop 11-20 Loops 561-03.2 H H KK B nla 950% nla nla 95,0% nla nla 95.0% nla Y
% Installed Within 11 Davs for LNP with Loon - BRI Looo Over 20 Looos 56.1-033 H H KK B nla 950% nla nla 950% nla nla 95.0% nla Y
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H KK P 1000% 6.2% 3.88 Base<10 0.0% 6.2% 058 Base<10 333% 6.6% 1.87 Base<10 -
% SWBT Missed Due Dates - 8.0 dB Lao No Field Work 58-02 H H H KK P 0.0% 0.5% 035 Yes 0.0% 0.7% 032 Yes 0,0% 0.4% 0.18 Base<10 - HIT
% SWBT Missed Due Dates - 5.0 dB Loa 58-03 H H H KK P 7.1% 15.1% 1.35 Yes 0.0% 7.0% 116 Yes 22.6% 5.6% 386 No HIT
% SWBT Missed Due Dates - BRI Looo 58-04 H H H KK P 310% 19.6% 137 Yes 250% 439% 2.31 Yes 21.4% 20.1% 0.24 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H KK P nla 19.6% nla nla 43.9% nla nla 201% nla
% SWBT Missed Due Dates - DSI Loop with Test Access 58-06 H H H KK P 45.0% 0.0% 1.26 Yes 30.8% 1000% 1.47 Yes 26.8% nla nla HIT
% SWBT Missed Due Dates DS1 Dedicated Transport 58-07 H H H KK P nla 0.0% nla nla 100.0% nla 32.3% nla nla
% SWBT Missed Due Dates - ISDNIPRI 58-08 H H H KK P nla 0.0% nla nla 0.0% nla nla 2.2% nla
% SWBT Missed Due Dates - DSL - No Une Sharino 58-09 H H H KK B 137% 5.0% nla 20,8%, 5,0% nla 8.3% 5.0% 200 Nc: N
% SWBT Missed Due Dates - DSL - Une Sharin 58-10 H H H KK P nla 3.3% nla nla 3.1% nla nla 0.2% nla
% SWBT Missed Due Dates - Analo Trunk Port 58-11 H H H KK P nla 15.1% nla nla 7.0% nla nla 5.6% nla
% SWBT Missed Due Dates - Subtendlno DD Combination Trunks 58-12 H H H KK P nla 15.1% nla nla 7.0% nla nla 56% nla
% SWBT Missed Due Dates - DS3 Dedicated Transoort 58-13 H H H KK P nla nla nla nla nla nla 111% nla nla
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H KK P nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dates - Analoo Une Port 58-15 H H H KK P 0.0%,1 15.1% 119 Base<10 12.5% 7.0% 120 Yes 7.7% 5.6% OA5 Yes HIT
% SWBT Missed Due Dates - INP 58-16 H H H KK P 0.0% 0.5% 010 Base<10 nla 0,7% nla nla 0.4% nla

1% Trouble Re orts Within 30 Davs of Install il 0 dB Loop 59-01 H H H KK P 11.9% 3.4% 3.04 ~jo 226% 3.3% 6.00 No 10.0% 3.3% 1.67 Yes MISS
% Trouble Re arts within 30 Da s of Instatl - 5.0 dB Looo 59-02 H H H KK P 7,1% 2.7% 1A2 Yes 0.0% 1.0% OA4 Yes 32% 1,1°/0 110 Yes HIT
% Trouble Re orts within 30 Da s of Install. - BRI Loa 59-03 H H H KK P 10.3% 8.0% 042 Yes 2.5%, 3.0% 017 Yes 114% 67% 132 Yes HIT
% Trouble Re orts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H KK P nla 8.0% nla nla 3.0% nla nla 6.7% nla
% Trouble Re arts within 30 Da s of Install - DS1 Loa 59-05 H H H KK P 83% 0.0% 043 Yes 140% 0.0% OAO Yes 4,9% nla nla HIT
% Trouble Re arts within 30 Da s of Install - DS 1 Dedicated Transport 59-06 H H H KK P nla 00% nla nla 0.0% nla 3.2% nla nla
% Trouble Re arts within 30 Da s of Install. - ISDN/PRI 59-07 H H H KK P nla 0.2% nla nla 01% nla nla 01% nla
% Trouble Re arts within 30 Da s of Install. - DSL - No Une Sharino 59-08 H H H KK B 18.3% 60% nla 4.2% 6.0% nla 5.8% 6.0% 000 Yes N
% Trouble Re orts within 30 Da s of Install. - DSL - Line Sharino 59-09 H H H KK P nla 8.8% nla nla 4.2% nla nla 4.3% nla
% Trouble Re orts Within 30 Da s of Install. - Analo Trunk Port 59-10 H H H KK P nla 2.7% nla nla 1.0% nla nla 1.1% nla
% Trouble Re arts within 30 Da s of Install. - Subtendino DD Combination Trunks 59-11 H H H KK P nla 2.7% nla nla 1.0% nla nla 1.1% nla
% Trouble Re orts within 30 DiiVs of Install - DS3 Dedicated Transoort 59-12 H H H KK P nla nla nla nla nla nla 00% nla nla
% Trouble Re arts within 30 Davs of Install. - Dark Fiber 59-13 H H H KK P nla nla nla nla nla nla nla nla nla
1J/0 Trouble Re arts within 30 Davs of Install - Analon Line Port 59-14 H H H KK P 0.0% 2,7% OA7 Base<10 0.0% 1.0% 058 Yes 0.0% 11% 053 Yes HIT
% Trouble Re orts wrthin 30 Da"s of Install. - INP 59-15 H H H KK P 0.0% 3.1% 025 Base<10 nla 3.0% nla nla 3.1% nla
% Missed Due Dates Due to LOF - 80 dB Looo 60-01 KK P 0.0% 3.8% 1.03 Yes 0.0% 3.8% 0.86 Yes 0.0% 4.3% 0.70 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Lao 60-02 KK P 0.0% 3.2% 1.18 Yes 0.0% 0.0% 0.00 Yes 19.4% 0.1% 1236 No HIT
'}O Missed Due Dates Due to LOF - SRI Loo 60-03 KK P 6.9% 1.4% 1.74 No 7.5% 2.0% 2.14 No 114% 1.1% 4.33 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 KK P nla 1.4% nla nla 2.0% nla nla 11% nla
% Missed Due Dates Due to LOF - DS 1 Loa 60-05 KK P 20.0% 00% 070 Yes 25.0% 1000% 169 Yes 22.0% nla nla HIT
% MISsed Due Dates Due to LOF - DS1 Dedicated Transnort 60-06 KK P nla 0.0% nla nla 100.0% nla 3,2% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DSL - No Line Sharina 60-08 KK 5.5% nla nla 6.9% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino 60-09 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Analoo Trunk Port 60-10 KK P nla 32%, nla nla 0.0% nla nla 0.1% nla
% Missed Due Dates Due to LOF - Subtendlna DDC Trunks 60-11 KK P nla 3.2% nla nla 0.0% nla nla 0.1% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transaort 60-12 KK P nla nla nla nla nla nla 0,0% nla nla
% Missed Due Dates Due to LOF - Dark Fiber 60-13 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port 60-14 KK P 0.0% 32% 052 Base<10 0.0% 0,0% 000 Yes 0.0% 01% 0.17 Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loon> 30 Davs 60-15 KK P nla 9.8% nla nla 10.1% nla nla 11.4% nla
% Missed Due Dates Due to LOF - 5.0 dB LoaD> 30 Davs 60-16 KK P nla 0.0% nla nla nla nla 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - BRI Loa > 30 Davs 60-17 KK P 0,0% 0.0% 0.00 Base<10 33.3% 0.0% 1.71 Base<10 12.5% 0.0% 064 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-18 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS1 Loop> 30 Davs 60-19 KK P 0.0% nla nla 0.0% 0.0% 0.00 Yes 0,0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transport> 30 Davs 60-20 KK P nla nla nla nla 0.0% nla 0.0% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Davs 60-21 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharina > 30 Davs 60-22 KK 0.0% nla nla 200% nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino > 30 Davs 60-23 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Trunk Port> 30 Davs 60-24 KK P nla 0.0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF - Subtendino DDC Trunks> 30 Davs 60-25 KK P nla 0.0% nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 Davs 60-26 KK P nla nla nla nla nla nla nla nla nla
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% Missed Due Dates Due to LOF - Darl< Fiber> 30 Davs 60-27 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analo Line Port> 30 Davs 60-28 KK P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - 8.0 dB Loop> 90 Davs 60-29 KK P nla 0.7% nla nla 0.0% nla nla 1.0% nla
% Missed Due Dates Due to LOF - 5.0 dB LoaD> 90 Davs 60-30 KK P nla 0.0% nla nla nla nla 0.0% 0,0% 000 Base<10 -
% Missed Due Dates Due to LOF - BRI Loon> 90 Davs 60-31 KK P 0,0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% OOQ/o 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 KK P nla 0.0% nla nla 0.00

/0 nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS 1 LoCo> 90 Davs 60-33 KK P 0,0% nla nla 0,0% 0.0% 000 Ves 0.0% nla nla
% Missed Due Dates Due to LOF - DSl Dedicated TransDort > 90 Davs 60-34 KK P nla nla nla nla 0.0% nla 0.0% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Davs 60-35 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Shanno > 90 Davs 60-36 KK 0.0% nla nla 0.0% nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharina > 90 Davs 60-37 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Trunk Port> 90 Davs 60-38 KK P nla 0.0% nla nla nla nla nla OOQlo nla
% Missed Due Dates Due to LOF - Subtendina DOC Trunks> 90 Da"s 60-39 KK P nla 0.0% nla nla nla nla nla 0.0%) nla
% Missed Due Dates Due to LOF - DS3 Dedicated Trans art > 90 Davs 60-40 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Darl< Fiber> 90 Davs 60-41 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 90 Da"s 60-42 KK P nla 0.0% nla nla nla nla nla 0.0% nla
Av .Dela Davs Due to LOF - 8.0 dB LoaD 61-01 KK P nfa 12.6 nla nla 12.4 nla nla 14.4 nla
Av . Dela Davs Due to LOF - 5.0 dB Loon 61-02 KK P nla 6.0 nla nla nla nla 30 18.0 13.89 Base<10 -
Av . Dela Da s Due to LOF - BRI LoaD 61-03 KK P 5.0 10.0 1.67 Base<10 35.3 3.6 1585 8ase<10 nla 73 222 8ase<10 -
Av Dela Da s Due to LOF - ISDN BRI Port 61-04 KK P nla 100 nla nla 36 nla 6.4 73 nla
Av Dela Da s Due to LOF - DSl Loa 61-05 KK P 2.9 nfa nla 9.2 10.0 0.82 Ves 64 nla nla
Av Dela Da s Due to LOF - DSI Dedicated Trans art 61-06 KK P nla nla nla nla 100 nla 20 nla nla
Av .Dela Da s Due to LOF - ISDN/PRI 61-07 KK P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - DSL - No Line Sharino 61-08 KK 6.5 nla nla 214 nla nla nla nla nla
Av Dela Da s Due to LOF - DSL - Line Sharinn 61-09 KK P nla nla nla nla nla nla nla nfa nla
Av Dela Da s Due to LOF - Analon Trunk Port 61-10 KK P nla 60 nla nla nla nla nla 18.0 nla
Av . Dela Da s Due to LOF - Subtendino DOC Trunks 61-11 KK P nla 60 nla nla nla nla nla 18.0 nla
Av . Dela Da s Due to LOF - DS3 Dedicated Transoort 61-12 KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - Darl< Fiber 61-13 KK P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - Analoo Line Port 61-14 KK P nla 60 nla nla nla nla nla 180 nla
Av Dela Da s for SWBT Missed Due Dates - 8.0 dB Loa Field Work 62-01 M L KK P 12.0 53 0.78 Base<10 nfa 56 n/a 2.0 87 0.50 Base<10 •
Av . Dela Da s for SWBT Missed Due Dates - 80 dB Loa No Field Work 62-02 M L KK P nla 61 nla nla 4.6 nla nla 6.0 nla
Av . Dela Da s for SWBT Missed Due Dates - 5.0 dB LoaD 62-03 M L KK P 1.3 2.1 059 Base<10 nla 145 nla 30 1.5 144 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - BRI Loon 62-04 M L KK P 84 19.3 045 Base<10 15.8 89 3.71 No 189 133 0.81 Ves
Av Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L KK P nla 19.3 nla nla 8.9 nla nla 13.3 nla
Av Dela Da s for SWBT Missed Due Dates - OS 1 LoCo 62-06 M L KK P 34 nla nla 78 10.0 218 Ves 5.6 nla nla
Av Dela Da s for SWBT Missed Due Dates - OS1 Dedicated Transport 62-07 M L KK P nla nla nla nla 10.0 nla 4.3 nla nla
Av . Dela Da s for SWBT Missed Due Dates -ISDNIPRI 62-08 M L KK P nla nla nla nla nla nla nla 1.0 nla
Av .Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharino 62-09 M L KK B 8.4 6.5 nla 14.1 65 nla 55 6.5 000 Ves N
Av . Dela Da s for SWBT Missed Due Dates - DSL - Line Sharino 62-10 M L KK P nla 283 nla nla 41.8 nla nla 14.7 nla
Av . Dela Da s for SWBT Missed Due Dates - Analoo Trunk Port 62-11 M L KK P nla 21 nla nla 14.5 nla nla 1.5 nla
Av . Dela Da s for SWBT Missed Due Dates - Subtendin DOC Trunks 62-12 M L KK P nla 2.1 nla nla 14.5 nla nla 1.5 nla
Av . Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M L KK P nla nla nla nla nla nla 5.0 nla nla
Av . Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L KK P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - Analo Line Port 62-15 M L KK P nla 2.1 nla 8.5 145 1.83 Base<10 120 1.5 576 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB LoaD Field Worl< 63-01 KK P 00% 0.4% 0.07 Base<10 0.0% 0.4% 013 Base<10 0.0% 0.6% 014 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loa No Field WorK 63-02 KK P 0.0% 0.0% 005 Ves 0.0% 0,0% 0.04 Ves 0.0% 0.0% 0.03 Base<10 - HIT
% SWBT Caused Missed Due Dates> 30 Da s - 5.0 dB Loop 63-03 KK P 0,0% 0.0% 000 Ves 0.0% 0.0% 0.00 Ves 0.0% 0.0% 000 Ves HIT
% SWBT Caused Missed Due Dates> 30 Da s - BRI Looo 63-04 KK P 0.0% 1.4% 0.65 Ves 2.5% 0.5% 1.47 Ves 4,3% 3.4% 037 Ves HIT
% SWBT Caused Missed Due Dates> 30 Da s - ISDN SRI Port 63-05 KK P nla 1.4% nla nla 0.5% nla nla 3.4% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Loop 63-06 KK P 0.0% 0.0% 000 Ves 0.0% 0.0% 000 Ves 0.0% nla nla HIT
% SWBT Caused Missed Due Dates> 30 Da s - OS 1 Dedicated Transport 63-07 KK P nla 0.0% nla nla 0.0% nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s-ISDN/PRI 63-06 KK P nla 0.0% nla nla 0,0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharino 63-09 KK 0.0% nla nla 2.8% nla nla 0,0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - OS L - Line Sharino 63-10 KK P nla 1.6% nla nla 1.6% nla nla 1.6% nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoa Trunk Port 63-11 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Subtendin DOC Trunks 63-12 KK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 KK P nla nla nla nla nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 KK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Analo Line Port 63-15 KK P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Ves 0.0% 0,0% 000 Ves HIT
Trouble Re art Rate - 8.0 dB LoaD with Test Access 65-01 H KK P 2.4% 2.1% 077 Ves 1.3% 2.0% 2.00 Ves 0,8% 1.8% 277 Ves HIT
TrOUble Re .:ort Rate· 5 0 dB Loo with Test Access 65-02 H KK P 0.7% 0.2% 3.56 No 1.8% 0.3% 838 No 0,5% 0.3% 155 Ves MISS
frouble Re ort Rate BRIl.oo With Test Access 65-03 H KK P 6.2% 2.7% 2.31 No 4.8% 3.0% 1.34 Ves 6.4% 27% 3.21 No MISS
Trouble Re art Rate - ISDN BRI Port 65-04 H KK P nla 2.7% nla nla 3.0% nla nla 2.7% nla
TrOUble Re art Rate - DSI Loon with Test Access 65-05 H KK P 3.4% 3.2% 006 Ves 22% 7.3% 1.99 Ves 3.6% 2.4% 037 Ves HIT
Trouble Re art Rate - OS 1 Dedicated Transoort 65-06 H KK P 2.6% 3.2% 0.19 Ves 2.5% 73% 1.22 Ves 2.0% 2.4% 015 Ves HIT
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Trouble Re art Rate - ISDN/PRI 65-07 H KK P nla 0.0% nla nla 0.0% nla nla 0,0% nla
Trouble Re art Rate - DSL - No Line Sharlna 65-08 H KK B 4.2% 3.0% nla 1.7% 3.0% nla nla 30% 0.00 Yes N
Trouble Re art Rate - DSL - Line Sharina 65-09 H KK P nla 5.0% nla nla 0.2% nla nla 16.4% nla
Trouble Re art Rate - Anal Trunk Port 65-10 H H H KK P nla 0.2% nla nla 0.3% nla nla 0.3% nla
Trouble Re art Rate - Subtendlna DOC Trunks 65-11 H H H KK P nla 0.2% nla nla 0.3% nla nla 0,3% n/a
Trouble Re art Rate - DS3 Dedicated Trans art 65-12 H H H KK P 00% 0.0% 0.00 Base<10 0.0% 0,0% 0.00 Yes 00% 0.0% 000 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H H H KK P nla 0.0% nla nla 00% nla nla 0.0% nla
Trouble Re ort Rate - Analoa Line Port 65-14 H H H P 0,0% 0.2% 0.13 Base<10 0,0% 0.3% 037 Yes 3.3% 03% 4.24 No
% Missed Re air Commitment - 8 dB Loa 66-01 H H H KK P 0,0% 8.5% 170 Base<10 5,9% 6.7% 0.14 Yes 0.0% 54% 0.76 Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 67-01 H H H KK P 4.3 20.7 378 Yes 13.8 17.9 073 Yes 20 17.4 2.27 Yes HIT
Mean Time to Restore - 5 0 dB Loop with Test Access-Dispatch 67-02 H H H KK P 6.4 11.4 1.41 Base<10 4.6 13.1 2.45 Yes 4.2 14.5 1.51 8a5e<10 -
Mean Time to Restore - BRI Loa with Test Access-Dis atch 67-03 H H H KK P 4.5 4.7 019 Base<10 2.6 57 1.20 Base<10 1.8 6.4 1.10 Yes
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H KK P nla 4.7 nla nla 5.7 nla nla 6.4 nla
Mean Time to Restore - DSl LoaD Wlth Test Access.Dispatch 67-05 H H H KK P 2.1 3.7 1.58 Yes 21 2.3 0.09 yes 1.5 2.9 1.35 Yes HIT
Mean Time to Restore - DSl Dedicated Transport-Dlsoatch 67-06 H H H KK P 8.9 3.7 425 8a5e<10 1.9 2.3 018 Base<10 2.4 2.9 044 Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H KK P nla 3.2 nla nla 4.8 nla nla 4.9 nla
Mean Time to Restore· DSL -Dis atch· No Une Sharina 67-08 H H H KK B 3.2 9.0 nla 3.0 9.0 nla 2.0 9.0 0.00 Yes N
Mean Time to Restore - DSL -Disoatch - Line Sharino 67-09 H H H KK P nla 27.4 nla nla 26.7 nla nla 25.6 nla
Mean Time to Restore· Analoa Trunk Port·Dis atch 67·10 H H H KK P nla 27.4 nla nla 26.7 nla nla 25.6 nla
Mean Time to Restore· Subtendin DOC Trunks-Disoatch 67-11 H H H KK P nla 11.4 nla nla 13.1 nla nla 145 nla
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber.Disoatch 67-13 H H H KK P nla nla nla nla nla nla nla nla nla
Mean TIme to Restore - Analoa Line Port-Dispatch 67-14 H H H KK P nla 11.4 nla nla 13.1 nla 3.5 145 068 Base<10 -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67·15 H H H KK P nla 6.6 nla nla 6.1 nla nla 5.8 nla
Mean Time to Restore - 5.0 dB Loa with Test Access·No Dis atch 67·16 H H H KK P nla 0.9 nla nla 79 nla nla 3.3 nla
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-17 H H H KK P nla 0.6 nla nla 1.0 nla nla 1.2 nla
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-18 H H H KK P nla 0.6 nla nla 1.0 nla nla 1.2 nla
Mean Time to Restore· DSl LoaD with Test Access-No Dispatch 67·19 H H H KK P nla nla nla 0.3 0.6 0.22 Base<10 05 nla nla
Mean Time to Restore - DSl Dedicated Trans art-No Dispatch 67-20 H H H KK P nla nla nla nla 0.6 nla nla nla nla
Mean Time to Restore - ISDN/PRI - No Dispatch 67-21 H H H KK P nla 2.6 nla nla 4.7 nla nla 06 nla
Mean Time to Restore - DSL -No Dispatch - No Une Shanng 67-22 H H H KK B 01 9.0 n/a nla 90 nla nla 9.0 nla N
Mean Time to Restore - DSL -No Disoatch - Line Sharina 67-23 H H H KK P nla 17.8 nla nla 69 nla nla 8.1 nla
Mean Time to Restore - Analoo Trunk Port-No Dis atch 67-24 H H H KK P nla 0.9 nla nla 79 nla nla 3.3 nla
Mean Time to Restore - Subtendina DDC Trunks-No Dispatch 67-25 H H H KK P nJa 09 nla nJa 79 nla nJa 33 nla
Mean Time to Restore - DS3 Dedicated Trans art-No Dispatch 67-26 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore· Dark Fiber-No Dispatch 67-27 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoa Une Port-No Dis atch 67-28 H H H KK P nla 09 nla nla 79 nla nla 3.3 nla
%Re eatRe arts - 80 dB Looo with Test Access 69-01 H H H KK P 9.7% 12.9% 0.53 Yes 5.9% 12.5% 0.82 Yes 0.0% 11.8% 1.16 Yes HIT
%Re eat Re arts - 50 dB Looo Wlth Test Access 69-02 H H H KK P 00% 4.3% 0.63 Base<10 4.2% 57% 032 Yes 0.0% 6,9% 0.72 8a5e<10 -
%Re eatRe arts - BRI Loop with Test Access 69-03 H H H KK P 12.5% 183% 0.41 Base<10 50.0% 13.4% 087 Base<10 21.4% 13.2% 0.87 Yes
%Re eat Re arts - ISDN BRI Port 69-04 H H H KK P nla 183% nla nla 13.4% nla nla 13.2% nla
%Re eatRe arts - DS 1 Loop with Test Access 69-05 H H H KK P 8.7% 0.0% 0.31 Yes 188% 66.7% 1.73 Yes 11.5% 0.0% 0.36 Yes HIT
%Re eatRe arts - OS1 Dedicated Transport 69-06 H H H KK P 0.0% 0.0% nla 0.0% 66.7% nla 0.0% 0.0% nla
%Re eat Re arts - ISDN/PRI 69-07 H H H KK P nla 0.0% nla nla 14.3% nla nla 0,0% nla
%Re eatRe arts - DSL • No Line Sharing 69-08 H H H KK B 0.0% 12.0% 00% Yes 0.0% 12.0% 0.0% Base<10 0.0% 12.0% 0.0% Yes N HIT
'loRe eatRe arts - DSL - Line Sharina 69-09 H H H KK P nla 15.9% nla nla 8.7% nla nla 13.6% nla
%Re eatRe arts - AnaloQ Trunk Port 69-10 H H H KK P nla 4.3% nla nla 5.7% nla nla 6.9% nla
%Re eatRe arts - Subtendin DDC Trunks 69-11 H H H KK P nla 4.3% nla nla 5.7% nla nla 6,9% nla
%Re eat Re arts - DS3 Dedicated Transport 69-12 H H H KK P nla nla nla nla nla nla nla nla nla
%Re eatRe arts - Dark Fiber 69-13 H H H KK P nla nla nla nla nla nla nla nla nla
%Re eatRe arts - Analoo Line Port 69-14 H H H KK P nla 4.3% nla nla 5.7% nla 0.0% 6.9% 0.38 Base<10 -
% Trunk Blockaoe - SWBT End Office to CLEC 70-01 H H M KK B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 100 Yes 0.0% 1.0% 100 Yes Y HIT
% Trunk Blockaae - SWBT Tandem to CLEC 70-02 H H M KK B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 100 Yes 0.0% 1,0% 1.00 Yes Y HIT
Common Transport Block> 2% 71-01 H M KK B 0.8% 3.0% 2.16 Yes 0,8% 3.0% 2.16 Yes 0.0% 3.0% 3.00 Yes Y HIT
% Missed Due Dates - Interconnection Trunks 73-01 M KK P 0.0% 2.9% 1.88 Yes 0.0% 185% 5.90 Yes 0.0% 10.5% 1063 Yes HIT
% Held Interconnection Trunks> 30 Davs due to Lack of Facilities 73.1-01 H KK B nla nla nla nla nla nla nla nla nla Y
% Held Interconnection Trunks> 60 Davs due to Lack of Facilities 731-02 H KK B nla nla nla nla nla nla nla nla nJa Y
% Held Interconnection Trunks> 90 Davs due to Lack of Facilities 731-03 H KK B nla 0.0% nla nla 0.0% nla nla 0,0% nla Y
Avo.~ Delav Davs for Missed Due Dates 74-01 L KK P nla 3720 nla nla 20.0 nla nla 283 nla
% SWBT Missed Due Dates> 30 Davs 75-01 L KK B 0.0% 2.0% 2.00 Yes 0,0% 2.0% 2.00 Yes 0.0% 2.0% 200 Yes Y HIT
Ava. Trunk Restorallnterval 76-01 L KK P nla 1.4 nla 12 20.0 0.78 Base<10 nla 10.2 nla
Av Restoration Interval - Tandem Trunk Groups 77-01 H H M KK B 0.1 1.0 nla nla 1.0 nla nla 1.0 nla Y

va. Restoration Interval - Non-Tandem Trunk GroUDS 77-02 H H M KK B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Ava. Interconnection Trunk Install. Interval - Interconnection Trunks 78-01 H H KK B nla 20.0 nla nla 20.0 nla 18.5 20.0 150 Base<10 Y
Ava Interconnection Trunk Install. Interval - SS7 78-02 H H KK B nla 20.0 nla nla 20.0 nla nla 20.0 nla Y
Ava. Interconnection Trunk Install. Interval - OS/DA 78-03 H H KK B nla 20.0 nla nla 20.0 nla nla 200 nla Y
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SWBTI % Yes- 93% SWBTI % Yes- 87% SWBTI % Yes- 84% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 91%

Ava Interconnection Trunk Install Interval - E-911 78-04 H H KK B nla 20.0 nla nla 200 nla nla 20.0 nla Y
DA Avo. Speed of Answer 80-01 L KS B 8.4 nla nla .5.7 nla n/a 46 nla nla N
OS Avo Speed of Answer 82-01 L KS B 121 nla nla 72 nla nla .5.3 nla nla N
% of LNP Onlv Due Dates within Industry Guidelines 91-01 KS B 1000% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes 61.4% 96.5% 3505 r'Jo Y HIT
% of Time the OSP Releases Prior to the Exp of the T2 Timer 92-01 KS B 999% 96.5% 3.40 Yes 99.2% 96.5% 2.73 Yes 986% 965% 2.12 Yes Y Hlf
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L KS B 100.0% 96.5% 3.50 Base<10 62.5% 96.5% 34.00 Base<10 100,0% 965% 350 Base<10 Y
LNP % FOCs Rec. Within 5 Hours - ReslBus LNP Onl 1-19 - LEX 94-01 L M M KS B 967% 95,0% 167 Yes 97.2% 95.0% 222 Yes 959% 95.0% 095 Yes Y HIT
LNP % FOCs Rec. Within 5 Hours - ReslBus Looo 1-19 - LEX 94-02 L M M KS B 91.3% 95.0% 3.70 ~~o 100.0% 95.0% 5.00 Base< 10 100.0% 95.0% 5.00 Yes Y
LNP % FOCs Rec Within 48 Hours - LNP Onlv 20+ _LEX 94-03 L M M KS B nla 95.0% nla nla 95,0% nla nla 95,0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loa 20+ - LEX 94-04 L M M KS B nla 95.0% nla nla 95,0% nla nla 95.0% nla Y
LNP %1 FOes Rae, \A/lthln 24 Hours· LNP Como Bus 1> 19'~ L.EX 94··D5 L M M KS 8 100.0% 95.0% 500 Yes 90.0% 950% 5.00 No 91.7% 950% 333 No Y MISS
LNP % FOCs Rec. Within 48 Hours - LNP Como Bus 20-50 _LEX 94-06 L M M KS B 100.0% 95.0% 5.00 Base<10 nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec. On Time - LNP Camp Bus 51 + _LEX 94-07 L M M KS B 100.0% 95.0% 500 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 950% 5.00 Base<10 Y
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP ani 1-19 - EDI 94-08 L M M KS B 953% 95.0% 0.33 Yes 100.0% 95.0% 500 8a5e<10 91.5% 95.0% 3.51 ~~O Y
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop 1-19 _EDI 94-09 L M M KS B nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP Onl 20+ - EDI 94-10 L M M KS B nla 950% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loop 20+ _EDI 94-11 L M M KS B nla 95.0% nla nla 95.0% nla nla 950% nla Y
LNP % FOCs Rec. Within 24 Hours - LNP Camp Bus 1-19 _EDI 94-12 L M M KS B 100.0% 950% 5.00 Base<10 nla 95.0% nla 100.0% 950% 5.00 Base<10 Y
LNP % FOCs Rec. Within 48 Hours - LNP Como Bus 20-50 _EDI 94-13 L M M KS B n/a 950% nla nla 95.0% nla nla 950% nla Y
LNP % FOCs Rec. On Time - LNP Camp Bus 51+ - EDI 94-14 L M M KS B nla 95.0% nla nla 95.0% nla nla 950% nla Y
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Onlv 1-19 _Manual 94-15 L M M KS B 95.8% 95.0% 056 Yes 68.3% 95.0% 2675 No 94.1% 95.0% 093 Yes Y HIT
LNP % FOCs Rec. Within 24 Hours· Res/Bus Loop 1-19 - Manual 94-16 L M M KS B 75.0% 95.0% 2000 Ba5e<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
LNP % FOCs Ree. Within 48 Hours - LNP Onlv 20+ _Manual 94-17 L M M KS B nla 95.0% nla nla 95.0% nla n/a 95.0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loop, 20+ _Manual 94-18 L M M KS B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec. Within 24 Hours - LNP Camp Bus 1-19 _Manual 94-19 L M M KS B 100.0% 95.0% 5.00 8ase<10 0.0% 95.0% 95.00 8ase<10 100,0% 95.0% 500 Base<10 Y
LNP % FOCs Ree. Within 48 Hours - LNP Com Bus 20-50 _Manual 94-20 L M M KS B nla 95.0% nle nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec. On Time - LNP Com Bus 51 + • Manual 94-21 L M M KS B 100.0% 95.0% 500 Base<10 0.0% 95.0% 95.00 Base<10 nla 95.0% nla Y
% Premature Disconnects for LNP Orders - LNP Onlv 96-01 L KS B 2,6% 2.0% 0.59 yes 13.1% 2.0% 11 13 Nc 00% 2,0% 200 Yes Y HIT
% Premature Disconnects for LNP Orders - LNP with LooP 96-02 L KS B 0.0% 2,0% 200 Base<10 nla 2.0% n/a 0.0% 2,0% 200 Yes Y
% of Time SWBT apphes 10 di It triooer rior to Due Date - LNP Onl 97-01 H H KS B 862% 96,5% 10.34 No 94.9% 96,5% 1.65 Yes 100.0% 96.5% 3.50 Yes Y HIT
% of Time SWBT apolles 10 dioit trioaer prior to Due Date _LNP With Loop 97-02 H H KS B 73.9% 96.5% 2259 No 96.7% 96.5% 0.17 Yes 100.0% 96.5% 350 Yes Y HIT
Percent LNP I-Re arts in 10 Davs 98-01 H H M KS P 0.0% 1.9% 2.88 Yes 0.0% 2,0% 249 Yes 0,0% 1.9% 276 Yes HiT
Ava Delav Davs for SWBT Missed Due Dates - LNP 99-01 M M KS P 1.0 61 056 Base<10 2.6 4.6 092 Yes 28 60 1.98 Yes HiT
Ava. Time of Out of Service for LNP Conversions 100-01 H H KS B 14.1 60.0 45.90 Yes 8.2 60.0 5178 Yes 5.0 60.0 5504 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M KS B 95.1% 96,5% 1.38 Yes 97.6% 96,5% 113 Yes 100.0% 965% 347 Yes Y HIT
% Errors for E-911 Database Uodates 103-01 L KS P 0.0% 0.0% 0.00 Yes 0.0% 0,0% 0.00 Yes 0.0%. 0.0% 0.00 Yes HIT
Ava Time Reo. to U date 911 Database 104-01 L KS P 00 1.0 4.16 Yes 00 1.4 4.95 Yes 0.1 1.1 4.69 Yes HIT
% of Renuest Processed within 35 Davs 105-01 L KK B nla 900% nla nla 90.0% nla nla 900% nla N
Averaae Davs Reouired to Process a Reauest 106-01 KK B nla 14.0 nla nla 14.0 nla nla 14.0 nla N
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H M KK B nla 5.0% nla 0.0% 5.0% 0.00 8ase<10 12.5% 5.0% 2.00 Base<10 N
% Missed Collocation Due Dates - Caoed - Auoments 107-02 H H M KK B 0.0% 5.0% 5.00 Base<10 0.0% 50% 0.00 8ase<10 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H M KK B 0.0% 5.0% 500 Yes 0.0% 5.0% 000 Yes 00% 5.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Caaeless - Auoments 107-04 H H M KK B 0.0% 5.0% 500 Base<10 0.0% 5,0% 000 Base<10 0.0% 5,0% 000 Yes N
% Missed Collocation Due Dates· Shared Ca ed - Initial 107-05 H H M KK B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caged - Au ments 107-06 H H M KK B nla 5.0% nla nla 50% n/a nla 5.0% n/a N
% Missed Collocation Due Dates - Virtual· Initial 107-07 H H M KK B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates· Virtual - Auaments 107-08 H H M KK B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
Av . Deja Da s - Caoed - Initial 108-01 L KK B nla nla nla nla nla nla 26.0 90 2.00 Base<10 N
Av Dela Da s - Caaed - Auoments 108-02 L KK B nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Caneless - Initial 108-03 L KK B nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - Caaeless - Auoments 108-04 L KK B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Shared Caoed - Initial 108-05 L KK B nla nla nla nla nla nla nla nla nla N
Av . Delav Da s - Shared Caaed - Au ments 108-06 L KK B nla nla nla nla nla nla nla nla nla N
Av Delav Da s - Virtual - Initial 108-07 L KK B nla nla nla nla nla nla nla nla nla N
Av Delav Da s - Virtual - Au ments 108-08 L KK B nla nla nla nla nla nla nla nla nla N
% of Collocation Re uests within Guidelines - Ca ed -Initial 109-01 L KK B 100.0% 90.0% 10.00 8a5e<10 100.0% 90.0% 000 Base<10 100.0% 90.0% 0.00 Base<10 N
% of Collocation Re uests within Guidehnes - Ca ed - Augments 109-02 L KK B 500% 90.0% 40.00 Base<10 nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Ca eless - Initial 109-03 L KK B 1000% 900% 10.00 Base<10 100.0% 90.0% 0.00 Base<10 0.0% 90.0% 200 Base<10 N
% of Collocation Re uests within Guidehnes - Ca eless - Au ments 109-04 L KK B 88.9% 900% 1.11 Base<10 0,0% 90.0% 2.00 Base<10 100.0% 90.0% 000 Base<10 N
% of Collocation Re uests within Guidelines - Shared Caaed - Initial 109-05 L KK B nla 90.0% nla nla 900% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Shared Caoed - Au ments 109-06 L KK B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within GUidelines - Virtual _Initial 109-07 L KK B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within GUldehnes - Virtual - Auoments 109-08 L KK B nla 90.0% nla nla 900% nla nla 90.0% nla N
Percent of U dates into DA Database Within 72 Hours 110-01 L KS B 100.00% 95.0% 5.00 Yes 100.00% 95.0% 5.00 Yes 100.00% 95.0% 500 Yes Y HIT
Averaoe Update Interval for DA Database 111·01 I KS B 514 480 3.42 No 41.4 48.0 663 Yes 54.5 48.0 655 No Y MISS
% of Database Accuracy for Manual U dates 112-01 L KS B 1000% 97.0% 3.00 Yes 1000% 97.0% 300 Yes 100.0% 97.0% 3.00 Yes Y HIT
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% of Premalure Disconnects - Coordinated Hot Cuts _LNP 114-01 H H KK B 0.0% 2.0% 200 Yes 0.0% 2.0% 2.00 Yes 0.0% 2,0% 200 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts. LNP with Loop 114-02 H H KK B 0.00

/" 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes 0,0% 2.0% 2.00 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts - INP 114-03 H H KK B nla 2.0% nJa nJa 2.0% nla nJa 2.0% nJa Y
% of Premature Disconnects - Coordinated Hot Cuts _INP with Loop 114-04 H H KK B nla 2.0% nJa nJa 2.0% nJa nJa 2.0% nJa Y
% of Premature Disconnects ~ Frame Due Time - LNP 114-05 H H KK B 0.4% 2.0% 1.64 Yas 0,0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Premature Disconnects - Frame Due Time - LNP with LOOD 114-06 H H KK B 0.0% 2.0% 200 Base<10 nJa 2.0% nla nJa 2.0% nJa Y
% of Premature Disconnects - Frame Due Time - INP 114-07 H H KK B nla 2.0% nJa nJa 2,0% nJa nJa 2.0% nJa Y
% of Premature Disconnects - Frame Due Time - INP with Loop 114-08 H H KK B nJa 2.0% nla nla 2.0% nJa nJa 2.0% nJa Y
GHCJFDT LNP with Loo ProviSionin< interval- Coor. Hot Cuts <10 Lines 114.1-01 M KK B nla nJa 100.0% nJa 100.0% nJa Y
CHCIFDT LNP with Lao Provisionina Interval - Coor. Hot Cuts 10-24 Lines 114.1-02 M KK B nJa nJa 100.0% nJa nJa nJa Y
CHCIFDT LNP with Loa Provisionin Interval- Frame Due Time <10 Lines 114.1-03 M KK B nJa nJa nJa nJa nJa nJa Y
CHCIFDT LNP with Loa Provisionin Intervai - Frame Due Time 10-24 Lines 114.1-04 M KK B nla nla nla nJa nJa nJa Y
% NXXs LoadedlTested Prior to LERG 117-01 H H KK P 0,0% 100.0% 141 Base<10 nla nJa nJa 95.2% 50.0% 217 Yes
Ava Deiav Davs for NXX Loadina and Testina 118-01 L KK P 5.0 nla nJa nla nla nJa 3.0 10 1.41 Base<10 -
% of Reauests Processed within 30 Business Davs 120-01 KS B nla 90.0% nla nJa 90.0% nJa nJa 90.0% nJa N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H KS B nJa 90.0% nla nJa 90.0% nla nla 90.0% nJs N
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H KS B nla 90.0% nla nla 90.0% nla nla 90.0% nJa N
% of Quotes Provided for Authorized BFRs Within 90 Business Davs 121-03 H H KS B nJa 90.0% nla nla 90.0% nJa nJa 90.0% nJa N
% of Timelv and Compliant Chanae Manaoement Notices 123-01 GO nJa nJa nJa nla 69.2% nJa
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I I PM ITier 11 Tier 21 Tier31 AreaIPIB

II SWBTI I %Yes- 93% I SWBTI I % Yes - 87% I SWBTI I % Yes - 84% Result
Description CLEC Benchmarkl Z-Value I Result CLEC Benchmarkl Z-Value I Result CLEC Benchmarkl Z-Value I Result Z 91%

Total # Submeasures 679 679 679
# Counted (with z·score and sample Size of 10 or more) 200 230 235
# Not Counted (Base < 10 or nla) 479 449 444
Critical Z Value 168 168 1.68
Number of Submeasures Met 185 201 198
Number of Submeasures Missed 15 29 37

Success Ratio - All Measures 92.5% 87.4% 84.3%

Total # Tier 2 Submeasures 321 321 321
# Counted (with z-score and sample size of 10 or more) 120 142 150
# Not Counted (Base < 10 or n/a) 201 179 171
Number of Submeasures Met 112 125 h;Number of Submeasures Missed 8 17 23

Success Ratio - Tier 2 Measures Only 93.3% 88.0% 84.7%

Total # Tier 1 and/or Tier 2 Submeasures 400 400
# Counted (with z-score and sample size of 10 or more) 140 165
# Not Counted (Base < 10 or n/a) 260 235
Number of Submeasures Met 130 143
Number of Submeasures Missed 10 22

Success Ratio - Tier 1 and/or Tier 2 Measures 92.9% 86.7%

Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with z-score and sample size of 10 or more) 117 133 142
# Not Counted (Base < 10 or nla) 240 224 215
Number of Submeasures Met 110 117

~
Number of Submeasures Missed 7 18 23

Success Ratio - Tier 3 Measures (FCC 20) 94.0% 88.0% 83.8%

197
19

91.2%-
124
10

92.5%-
142
13

91.6%-
115
10

92.0%-Notes:

(1) Overall HIT or MISS IS detenmlned by the Yes or No results for two out of the last three months Two or more results of Yes = HIT: two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported This IS the lowest possible critical Z value on the table. Remedy payment calCUlations may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to detenmine compliance. The column headed "Z" shows "Y" if the critical Z IS allowed and "N" if it is not allowed

Measures marked "N" for "citical Z not allowed" Will have a z-score of either 0 or 2. (0=Hit,2=Miss) All measures involved have benchmarks rather than panty comparisons.
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SWBTI % Yes· 94% SWBTI % Yes- 88% SWBTl % Yes- 82% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benehmark Z-Value Result Z 93%

Av Res 10rOSS Pre-Order -Address Verificalion - DATAGATE 1-01 M CO B 2.1 4.7 2.60 Yes 2A 4.7 2.29 Yes 2.3 4.7 0.00 Yes N HIT
Av . Res for OSS Pre-Order - Re for Tele hone Number - DATAGATE 1-02 M CO B 30 45 150 Yes 31 45 140 Yes 32 45 000 Yes N HIT
Av Res for OSS Pre-Order - Reo. for CSR < 30 WTN - DATAGATE 1-03 M CO B 40 6.6 264 Yes 4.2 6.6 2.38 Yes 41 66 0.00 Yes N HIT
Av Res for OSS Pre-Order - Reo. for CSR > 30 WTN - DATAGATE 1-04 M CO B nla nJa 16.8 nla 14.8 nla N
Av Res · for OSS Pre-Order - Serv. Availabilitv - DATAGATE 1-05 M CO B 1.0 6.6 5.60 Yes 1.2 66 540 Yes 1.9 66 000 Yes N HIT
Av Res · for OSS Pre-Order - Serv. Aooointment Schedulino - DATAGATE 1-06 M CO B 06 1.0 OAO Yes 05 1.0 050 Yes 0.9 10 000 Yes N HiT
Av Res · for OSS Pre-Order - Dis atch ReoUired - DATAGATE 1-07 M CO B 8A 12.6 4.20 Yes 8.8 12.6 380 Yes 9.2 126 000 Yes N HIT
Av . Res for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 6.0 28.0 22.00 Yes 9A 28.0 1860 Yes 5.9 19.1 000 Yes N HIT
Av ,Res for OSS Pre-Order - Actual Loo Makeuo-Actual Returned 1-09 M CO B nla 12.6 nla nla 12.6 nla 24A 12.6 200 r'~c N
Av . Res for OSS Pre-Order - Actual Looo Makeu -Desi n Returned 1-10 M CO B nla 130 nla nla 13.0 nla nla 13.0 nJa N
Av . Res for OSS Pre-Order - Desion Loo Makeuo-Desion Returned 1-11 M CO B nla 10.0 nla nla 100 nla 9.0 100 000 Yes N
Av Res · for OSS Pre-Order - Protocol Translation _EDIIr1Dut 1-12 M CO B nla

ns
nla nla nla 111.9 nla N

Av Res for OSS Pre-Order - Protocol Translation - E01 Out ut 1-13 M CO B nla nla nla nla 147 nla N
Av Res · for OSS Pre-Drder - Protocol Translation _CORBA Inout 1-14 M CO B nla nla nla ;>= nla 0.3 nla N
Av Res for OSS Pre-Drder - Protocol Translation - CORBA Out ut 1-15 M CO B nla nla nla nla 0.2 nla N
Av . Res for OSS Pre-Order - Address Verification -VERIGATE 1-16 M CO B 2.9 4.7 1.82 Yes 2.9 4.7 175 Yes 3.1 47 000 Yes N HIT
Av . Res for OSS Pre-Order - Reo. for Telephone Number _VERIGATE 1-17 M CO B 1.9 45 256 Yes 21 4.5 2.40 Yes 2.2 4.5 0.00 Yes N HIT
Av . Res · for OSS Pre-Order - Ren. for CSR < 30 WTM - VERIGATE 1-18 M CO B 2.9 6.6 371 Yes 2A 6.6 4.25 Yes 34 66 000 Yes N HIT
Av . Res for OSS Pre-Order - Rea: for CSR > 30 WTM - VERIGATE 1-19 M CO B 5.0 nla 4.9 nla 70 .. '. nla N
Av Res · for OSS Pre-Order - Serv Availabilit - VERIGATE 1-20 M CO B 2.2 66 4.37 Yes 2.7 6.6 385 Yes 37 6.6 000 Yes N HIT
Av . Res for OSS Pre-Order - Serv. Appointment Schedulino _VERIGATE 1-21 M CO B 0.6 1.0 040 Yes 0.6 10 040 Yes 1.6 10 200 Nc N HIT
Av Res for OSS Pre-Order - Dispatch Reouired _VERIGATE 1-22 M CO B 5.1 126 7A6 Yes 8.7 12.6 3.93 Yes 93 12.6 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 19.2 191 nla 200 19.1 nla 20.2 19.1 200 No N
Av Res onse Time for Loon Make-Up Information 1.1-01 L M M OK B 09 14 192 Yes 1.0 11 197 Yes 19 1.6 108 Yes Y HIT
Av . Res · Rec. within "x" sec. - Address Verification _DATAGATE 2-01 L M CO B 99.8% 95.0% 480 Yes 99.6% 950% 4.61 Yes 996% 95.0% 000 Yes N HIT
Av . Res Rec. within "x" sec. - Re . for Telephone Number - DATAGATE 2-02 L M CO B 994% 95.0% 4.40 Yes 99.2% 95.0% 415 Yes 99.1% 95,0% 000 Yes N HIT

v Res Ree. within "x" sec. Reo forCSR-DATAGATE 2-03 L M CO B 98.7% 95.0% 3.74 Yes 98.9% 95.0% 392 Yes 98.7% 950% 000 Yes N HIT
Av . Res Rec. within "x" sec. - Service Availabilitv - DATAGATE 2-04 L M CO B 99.9% 95.0% 4.90 Yes 99.6% 95.0% 462 Yes 99.6% 950% 000 Yes N HIT
Av Res Rec within "x" sec - Serv. Apoolntment Schedulln - DATAGATE 2-05 L M CO B 977% 950% 2.70 Yes 98A% 95.0% 3.36 Yes 97.5% 95.0% 000 Yes N HIT
Av Res · Rec. within "x" sec. - Disoatch Re wed _DATAGATE 2-06 L M CO B 99.9% 950% 4.90 Yes 999% 95.0% 492 Yes 99.5%; 95.0% 000 Yes N HIT
Av Res Rec within "x" sec. - PIC - DATAGATE 2-07 L M CO B 96.3% 95.0% 130 Yes 90.5% 95.0% 4.50 No 97.2% 95.0% 000 Yes N HIT
Actual LoDDMakeun - Actual Data Returned 2-08 L M CO B nla nla nla nla nla nla 69.6% 95.0% 200 i~() N
Actual Laon Makeuo - De"Ton Data Returned 2-09 L M CO B nla nla nla nla nla nla nla nla nla N
Desion Looo Makeun- Desi n Data Returned 2-10 L M CO B nla nla nla nla nla nla 83.4% 95,0% 200 ~Jo N
Av . Res Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M CO B 950% 90.0% 5.04 Yes 94.2% 90.0% 422 Yes 94.3% 90,0% 000 Yes N HIT
Av . Res Rec within "x" sec. - Re . for Telephone Number - VERIGATE 2-12 L M CO B 97.9% 90.0% 789 Yes 976% 90,0% 759 Yes 97.3% 90,0% 000 Yes N HIT
Av Res · Rec Wlthln "x" sec. - Reo for CSR - VERIGATE 2-13 L M CO B 98.5% 90.0% 8A9 Yes 99.1% 90.0% 9.13 Yes 96.3% 90.0% 000 Yes N HIT
Av Res Rec. within "x" sec. - Service Availabilitv - VERIGATE 2-14 L M CO B 97.2% 90.0% 723 Yes 97.8% 900% 783 Yes 96.4% 90.0% 000 Yes N HIT
Av . Res Rec. within "x" sec. - Service Appoinliment Schedulin _VERIGATE 2-15 L M CO B 988% 90.0% 8.79 Yes 99.0% 90.0% 9.03 Yes 97,4% 90,0% 0.00 Yes N HIT
Av Res!..) Rec within ,,:.::,. sec· Disoatch Reauired _ VERIGA TE 216 I M CO a 95.9% 90.0% 5.87 Yes 85.8% 90.0% 419 No 85.7% 900% 2.00 No N MISS
Av Resn Rec within "x" sec - PIC - VERIGATE 2-17 L M CO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
OSS Interface Availabilit - DATAGATE 4-01.1 H M CO B 100.0% 99.5% 000 Yes 1000% 99.5% 0.00 Yes 99.4% 99.5% 200 i'Jo N HIT
OSS Interface Availabillt -VERIGATE 4-012 H M CO B 99.1% 99.5% 200 Ho 99.8% 995% 000 Yes 99.6% 995% 000 Yes N HIT
OSS Interface Availabillt - LEX 4-013 H M CO B 99.9% 99.5% 000 Yes 100.0% 995% 0.00 Yes 99.4% 99.5% 200 No N HIT
OSS Interface Availabilit - TOOLBAR 4-014 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 1000% 99.5% 000 Yes N HIT
OSS Interface Availabili -LRAF 4-01.5 H M CO B 99.9% 99.5% 0.00 Yes 99.1% 99,5% 2.00 No 99,9% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit -EDI- FTP 4-01.6 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI - IA SSL3 4-01.7 H M CO B 1000% 995% 0.00 Yes 99.9% 99.5% 000 Yes 1000% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI-NDM 4-01.8 H M CO B 100.0% 995% 000 Yes 100.0% 99.5% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Interface Availabillt -EDI-VAN 4-01.9 H M CO B 100.0% 995% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabill -EDI 4-01.10 H M CO B 100.0% 995% 000 Yes 100.0% 99.5% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Interface Availabili -EDI-CORBA 4-01.11 H M CO B nla 995% nla 99.9% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabill - Order Status 4-01.12 H M CO B nJa 99.5% nla 99.8% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit - Trouble Administration 4-0113 H M CO B nJa 99.5% nla 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit - Provisionina Order Status 4-01.14 H M CO B nla 99.5% nla 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
Consumer EASE Availabilitv 4-02 H M OK B 99.8% 99.5% 000 Yes 99.5% 99.5% 200 No 99.9% 99.5% 000 Yes N HIT
Business EASE AvailabilTlV 4-03 H M OK B 100.0% 995% 0.00 Yes 99.8% 99.5% 000 Yes 1000% 99.5% 0.00 Yes N HIT
Pre-Order Backend Svstem Database Que Availabilit -PREMIS 41-01 CO nJa nla 100.0% nla 100.0% nla
Pre-Drder Backend System Database Que Availabillt -CRIS 41-02 CO nla ':' ,.>< nla 1000% <cc nla 100.0% n/a
Pre-Order Backend SVStem Database Que Availablli -SORD 4.1-03 CO nla '" nla 100.0% :c.~ nla 100.0% nla
Pre-Order Backend Svstem Database Que Availabillt -LFACS 4.1-04 CO nla nla 100.0% nla 100.0% nla
Pre-Order Backend SYstem Database Que Availabillt - LOOPQUAL 4.1-05 CO nla nla 100.0% nla 99.4% nla
% FOes Ree, Within 5 Hours ReSidence and 31m Ie BUSII10SS - LEX 5-01 L M M OK B 96.4% 95.0% 135 Yes 908% 95.0% 421 No 91.9% 95.0% 3.13 No Y MISS
% FOCs Rec. Within 24 Hours - Comolex Business 1-200 Lines - LEX 5-02 L M M OK B 94.6% 94.0% 063 Yes 93.8% 94.0% 0.18 Yes 94.1% 94.0% 012 Yes Y HIT
% FOCs Rec. Within 48 Hours - Com lex Business 200+ Lines - LEX 5-03 L M M OK B nla 94.0% nla nla 94.0% nla nla 94.0% n/a Y
% FOCs Rec Within 5 Hours - UNE Looo 1-49 - LEX 5-04 L M M OK B 96.9% 95.0% 192 Yes 99.2% 95.0% 416 Yes 958% 95.0% 080 Yes Y HIT
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Descnption I PM 1Tier 11 Tier 21 Tier31 Area I P/B I CLEC 1Benchmarkl Z-Value I Result I CLEC

JuloOO Aug-OO Sep-OO Overall
Result
93%Z

82%

Result

% Yes-

Z-Value

SW6TI

BenchmarkCLEC

88%

Result

% Yes-

Z-Value

SWBTt

Benchmark

94%% Yes-SWBTt

Version 1.7

Y
Y
Y

Yes IY

HIT

HIT

HIT

HIT

Y
Y

Y

Y

Y
Y

,Y

Yes

Yes

Yes

Base<10 IY

Base<10 IY
308

nla
125

600

343

n/a

n/a

600

nla

n/a
n/a

n/a
45.00950%

95.0%

94.0%

94,0%
950%
94,0%

95,0%

950%
94,0%

94.0%

94.0%
95.0%

94.0%

98.4%
n/a

98.1%

n/a

n/a

n/a
93.8%

nla

n/a

n/a

500%

100,0%

100.0%

:'~o

Yes

Yes

Yes
n/a

nla

n/a

n/a
n/a
n/a

n/a

nJa

1.18

4.21

0.52

864

663

95.0%
94.0%

94.0%

950%

94.0%

94.0%

95.0%

950%

95.0%

94.0%

94,0%

950%

94.0%

% FOCs Rec. Within 48 Hours - UNE Looo 150+) --LEX -- -------rs:os ICIM~OKTBT nla r 94_0% I n/a 1 I n/a

% FOCsRec.Willlm24Hours-=-ResidenceandSimOleBuSiness_Man I 5-13 I L I M I M 10K I B I 96.5% I -95~0% T(146)---r-'(eST96.2%

% FOCs Ree Within 5 Hours - ReSidenceand S,maie Business - EDI T 5-07-T~M I -M -roKTBT 100:0-'!o-T 95.0% 1 15001 1 Yes I 99.2%
% FOCs RecWithln 5 Hours :Switch Ports :TEX I 5-06 I L I M I M I OK I B I 944% I 950';; T 056 rYes r 884%

% FOes Rec Within 48 Hours - ComolexBusiness (200+ Lines) _Man - --- -r5=15~M I-MToiCIBT - ii~ 940% 1 nJa 1 I n/a

% FOCs Rec. Within 5 Hours - Switch Ports-EDI I 5-12 rLTM-TMIO-KTBT nla· -T 950%- T n/a r I n/a

% FOCs Rec. Within 24 Hours - UNE Loop(1-49l- Man I 5-16 I L I M 1 M I OK I 6 I 1000% I 95.0% I 15001- T '(es -T 86.4%

% FOCsRec.Within 24Hours-ComOlexBusiness11-200 Lines)-EDI 1 5-08 I L I M I M 10K r-S, nJa--T 94.0% 1 nJa 1 I n/a

% FOes Rec. Within 48 HourS:-UNE L60DT50+) - Man rs:T7 I L I M I M I oKTBT n/"-----' 9-4.0%1 n/a 1 I nla

% FOCs Rec. Within 48 Hours---UNE Loop (50+) - ED! ------ ----- I 5-h I C-iM r-MioK 1 B I nla I 940% 1 nla 1 I nla

% FOes Rec. Within 48 Hours - Complex 6usiness (200+ Unes) - EDI -15=59 I L I M I M I OK lB·. n/a I 94.0% I n/a I I n/a
%FOCsRec.Within5Hours~NELoooiT-49)-EDI I 5-10 I L I M I M 10K I 6 I 1000% I ~~6ase<101 nla

% FOCs Rec. Within 24 Hou;S:-Complex Business 11-200 Unes) - Man I 5-14 I L I M I M I OK I 6 I 9T3%T 94.0%T (330\--, Yes-, 935%

%FOCsRec.-Within24Hours:8witChPort,-Man.- ---------- I 5-18- I T~MT-MToK I 6-1 nla -r 940% 1 nla I I nla
% FOCs Rec Within 24 HourS:-xDSL-caoable L06os:LEX 11-20 Looosl ~ I-CTM I - I oKTBT 96.2"1, -T 9500/0-T 11181 1 Yes I 98.9%
% FOCs Rec Within 48 Hours -xDSL-caoable Looos _LEX (Over 20 Loopsl I 5.1-02 I L I M I 1 OK I 6 I nla I 9400/"--1 nla -, ---, n/a
% FOGs Rec. Within 24 Hours - xDSL-caoable Looos - EDI (1-20 Looosl--- -1 51-03-rL-r-M 1--ToKrBT 100,0';;--' 95.0% I (500) 1 Yes I 100.0%
% FOCsRec. Withm48Hou;S:-xDSL-caoable Looos-EDI (Over 20 Looos) T51-041 L I M I ( OICIBT-n~94D%T n/a I I n/a
%FOCsRec~'VltllIn24Hours~-xDSL-caoableLoops_Manuali1_20Loops) 151-0.5 I I M I 10K I B I 929% I 950% I 2.f'lT No T920%
% FOCsRec.Witt'iiii48 HouiS:-xDSL-caoableLooos-Manual(Over20Looos) 15.1-06 TL I M I 10K I 6 I n/a --T 9,(0'701 nia- 1 I n/a

94.0%
95.0%
94.0%
95.0%
94.0%
95.0%
94_0%

n/a
391
n/a
5.00
n/a

3.00
n/a

Yes

Yes

No

n/a
971%

nla
97.5%

n/a
81.8%

n/a

94.0%
95.0%
94.0%
95.0%
94,0%
950%
94.0%

n/a
2.12
n/a

2.50
n/a

1318
n/a

Yes

Yes

~~o

Y
Y
Y
Y
Y
Y
Y

HIT

HIT

MISS

Averaae Time to Return FOC<Hours)-Residenceand Simple 6usiness- LEX I 6-01 I I I 10K I I 0.9 I ;:;:;:;::;:;:I~--~ 2.5
IAveraae Time to Return FOC IHours) :Complex 6usiness (1-200 lines) - LEX I 6-02 I I --T - I OK I I 4.6 I: ;:;:;'::c:]- ii/a--, --, 5.2

n/a
nla

48
5.0

nla
n/a

Averaae Time to ReturnFOC (Hours) - Complex Business (200+ Linesf~I6=03--,---:-r-- r---=-roKT--=-T-~-· ··--:::T nla - 1 r n/a n/a n/a n/a
IAveraae Time to Retum FOC(Hours)-UNE LooO(1-49)-LEX I 6-04 I I I - I OKT---=-I 2.0~::: ';:;:;:;:1 n/a 1 I 0.9 n/a 1.4 n/a
Avera"" Time to Return-FOC (Hours) - uN!: Loop (50+) - LEX I 6-05 I I I I OK I I n/a 1:::- --::;:;::1 n/a 1 I n/a nla n/a n/a
Avera e Time to Retum Foe Hours - Switch Ports _LEX 4.9
,Averaae Time to Retum FOC (Hours) - Residence and Simple 6uSlness - EDI 0.5

n/a
n/a

4.6
1"8

nla
nia

nla
n/a

AveraaeTimetoReturnFOC(Hours)-UNELooP(1_49)_EDI--- -------l-----s:TO I --rT~OR--,---:-r 1.4 - F: "'-:::1 n/a-r I n/a

n/a
n/a
n/a

233
nta
nla

nla
nla
n/a

Averaae Time to Return FOCIHours)-UNELooOI50+)-EDI I 6-11 I - ( 1~-IOK 1----:, n/a r:-' ···-:·:::1 n/a I I nla n/a n/a n/a

n/a
n/a
nla

n/a
nla

97
nJa
ill

n/a
1T1

n/a
n/a
n/a
n/a
nla

Avera -e Time to Retum FOC Hours - Switch Ports - EDI n/a nla
Averaae Time 10 Return FOC (Hours) - Residence and Simple 6uSlness - Man 174 13.6
Avera e"Time to RetumFOC"Hours·----Com lex Business 1·200 Lines - Man 18.0
Avera e Time to Return FOe Hours - Com tex Business 200+ Lines - Man. nla
Averaae Time to Return FOC (Hours) - UNE Looo (1-49) - Man 20.3

nJa
nia

n/a
iTa

n/a
nia

nla
n/a

% Mech Comoletions RetumedWithinOne Dav - LEX I 7 1-01 I L I I L I OK I 6 I 97.2% I 97.0% I (021)---'- VeSl9Y6%1970%
- EDI ---------

000
000

Yes
Yes

95.4%
85.6%

970%
970%

200
2.00

f10 IN
~<o IN

HIT
HIT

%MeCh:Re,ectsRetdwithinOneHourofReceiptinLASR_LEX I 10-01 I L I I - 10K I 6 I 1000% ( 970% I 13.00) I Yes I 988%1970%
% Mech:Reiects Reid within One Hour of Receiotin LASR-EDI -----~ I L I I 10K ( 6 I 99.3% I 910o/~-T 1228\1 YesT936°/,i-910%
% Manual Relects Recd Electronicallv and Retd Within Five Hours I 1(11-01 I L I I I OK I B I 93.6% I 97_0% 1 3.43 I No I 82.5% I 970%

nJa
nla
1.83
3.41
2.00

Yes
No
No

40.3%
49:8%
100.0%
990%
864%

970%
97.0%
97.0%

nla
n/a
300
1.99
2.00

Yes IY
Yes IY
No IN

HIT
HIT

MISS
MeanTimetoReturnMechanizedReiectsIHours)_LEX I 11-:01 I--~ I --TOKT---=-'O.02-1::::-·:-:;:;1 nla 1 r- 0.09 1'::::,
MeanTimeto-ReturnMechaniiedReiects(Hours)_El5i 11i-021·"·~ 1- r-i)Kr---, 0.21T::':':::::::1 nJa I r-0.32
Mean Time to Return Manual Rillects ReCd Via LEX or EDI r 1i 1-01 I I I I OK I 6 I 3.1 I~ (195) 1 Yes I 6.8 60

Ria
n/a

2.00 ~~o

003
023
10.7

1':::-
6.0

n/a
n/a

2.00 No IN MISS
Mechanized Provisioning Accuraev --------- 112-01 I L I L I I oKTPT99l%T-88:5%T(14383)!- Yes 199.2%

OrderProcess%FiOwThrouah--=-EASE --- ---- I 13~oTTTIHTHTOK Ip-r 94-4%T 905%1 (797) I Yes ,964%
Order Process FlowThrouah-~-LE7 1 13-02 I I. I H I H I OK I P I -889% I 905% I 3.06 I ~io--.19.5%

94.2%
90.5%
90.5%

11376
1389
2546

Yes
Yes
No

979%
97.6%
86.6%

936%
90.1%
90,1%

12.04
1569
6.83

Yes
Yes
No

HIT
HIT

MISS
Order Process '1o Flow Throu6fl:EDI I 13-03 r L I H I H 10K I P I 89:D%T90:5%T-O.7<rl YesT-953%
6illinQ Accuracv - CRIS Usaae Bill Audit ---. \- 14-01 l--rr----:-rcOTPT 0.05%-T 0.12%1 1091), Yes 1- 0.05%

90.5%
0,10%

260
0.70

Yes
Yes

93.3%
0.00%

901%
0.05%

1.11
096

Yes
Yes

HIT
HIT

6illinaAccuracy-CASSUsaQe6i11Audit I 14-02 I I I I CO 1 p I 0.00% I ooo%T(f(jQ!---ves.-O.OO%
6i11lng AccuracV-CRIS l3ill Audit 1-14-031~ I :ICOTPTO-OO%! 0_00% ,- 000 -, Yes--'-OOO%
% of Accurate and ComoleteFormatted Mech 6111s I 15-01 1 L 1-1'1 I - I OK 1 6 1- 100.0% r 99.0% I (100) 1 Yes I -100.0%
% of 6illinQ Records Transmitted Correctlv I 16-01 I L I I - 1 CO I 6 I 1000% I 950% 1 15.00) I Yes I U

1000%

0.00%
0.00%
99.0%
95.0%

0.00
0.00
100
500

Yes
Yes
Yes
Yes

0.00%
0.00%
1000%
100.0%

0.00%
0.00%
99.0%
95.0%

000
000
1.00
5.00

Yes
Yes
Yes IY
Yes IY

HIT
HIT
HIT
HIT

Billing Completeness -- 11701 I elM r--=--rc-oTPT 963%-' 98.4%-T 9o.0:f---. No 1-98.2%
6illina Timeliness ------- I 18-01 I L I H I M ( OK I 6 I 1000% I 950%1 (5bblT~1000%
Dally Usage Feed Timeliness I 19-01 I I I - I cOI--BT 98,2%T 950% I (323) r- Yes -.99.8%

98.4%
95.0%
950%

1044
500
0.00

No
Yes
Yes

95.8%
1000%
99,0%

98.6%
95.0%
95.0%

13478
500
0.00

No
Yes IY
Yes IN

MISS
HIT
HIT

LSC Grade o/Senllee (GOS) :oaflas - ------ 122-01 1 - I H I I COTF'.--970% I 69.9% I (8665)-r Yes I 96.3%
LSCGradeo/ServiceIGOS)-Aliiance I 22-02 I I H I I CO I P I 941% I 69.9% 1(131.57) I Ves r--934%

784%
784%

6883
100.57

Yes
Yes

94.7%
94.7%

92.8%
92.8%

10.15
19.34

Yes
Yes

HIT
HIT

% 6usv in the LSC - Dallas ---- I 23-01 I:-II I I CO I P I 00%----, 83'/01(44AnT Yes 100% 8.1% 47.44 Yes 0.0% 1.3% 1632 Yes HIT
% 6usv in the LsC--Aliiance ------ I 23-02 I I L I I CO I P I 0.0% I S:3%T(7622)1- Yes I 0.0%
LOC Grade 01 Service Maintenance - I

U

25-01 r-------.--R 1---::-rcoTPI78.2% I 64.1%1-(7948)---'- Y~73.2%
8.1%
75.9%

83.57
18.04

Yes
No

0.2%
797%

1.3%
80.0%

2715
2.09

Yes
No

HIT
MISS

LOC Grade of Service - ProviSioninQ-DSL - .--------- 1-25-02 I I H I I CO I 13 T n/"---' 900% 1 n/a r- .-71.5% 90.0% 18.52 }~o 94.9% 90.0% 4.85 Yes IY
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Version 1.7 Jul-oO Aug-oO Sep·OO Overall

SWBTl % Yes- 94% SWBTl % Yes- 88% SWBTl % Ves· 82% Result
Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benehmark Z-Value Result CLEC Benehmark Z-Value Result CLEC Benehmark Z-Value Result Z 93%

LOC Grade of Service - Provisloninn-Other 25-03 H CO B nla 90.0% nla 89.5% 90 0% 053 Yes 98,8% 900% 8.76 Yes Y HIT
% Busv In the LOC - Maintenance 26-01 L CO P 0.0% 03% 1418 Yes 0.0% 0.7% 24.79 Yes 0,0% 03% 1595 Yes HIT
% BU'svln the LOC - Provisionin -DSL 26-02 L CO B nla 1.0% nla 0.0% 1.0% 100 Yes 0.0% 1.0% 100 Yes Y HIT
% Bus In the LOC - Provisionino-Other 26-03 L CO B nla 1,0% nla 0.0% 1.0% 096 Yes 0.0°10 1.0% 1.00 Yes Y HIT
Mean Install. Interval-Field Work-Res 27-01 H H H OK P 24 3.2 564 Yes 2.7 34 5.62 Yes 2.3 2.8 3.37 Yes HIT
Mean Install. Interval-Field Work-Bus 27-02 H H H OK P 2.9 4.0 2.22 Yes 30 4.2 2.66 Yes 2.1 3.9 203 Yes HIT
Mean Install Interval-No Field Work-Res 27-03 H H H OK P 008 0.69 1198 Yes 009 0.75 26.67 Yes 013 0.71 1648 yes HIT
Mean Install Interval-No Field Work-Bus 27-04 H H H OK P 0.19 0.84 2.21 Yes 015 077 541 Yes 0.24 073 467 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H OK P 2.9 34 0.74 Yes 34 36 0.33 Yes 27 3.1 051 Yes HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H OK P 0.28 071 234 Yes 0.32 075 404 Yes 0.43 071 2.53 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res 28-01 OK P 95.7% 90.0% 478 Yes 92.5% 87.8% 407 Yes 95,7%, 903% 4.91 Yes HIT
% Install. Within Customer Re uested Due Date-Field Work-Bus. 28-02 OK P 92.1% 84.5% 2.32 Yes 96.2% 80.1% 4.60 Yes 97.2% 90.3% 2.37 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Res 28-03 OK P 1000% 97.7% 5.75 Yes 1000% 97.4% 1246 Yes 1000% 99.6% 356 Yes HIT
% Install, within Customer Re uested Due Date-No Field Work-Bus. 28-04 OK P 100.0% 954% 308 Yes 100.0% 95.4% 6.36 Yes 1000% 99.7% 142 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-UNEs 28-05 OK P 100.0% 88.6% 1.93 Yes 95.7% 85.9% 2.32 Yes 89.7% 903% 0.17 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work- UNEs 28-06 OK P 1000% 97.4% 201 Yes 100.0% 972% 324 Yes 100.0% 99.6% 116 Yes HIT
% POTSIUNE-P InstallS Confirmed bv FOC within CRDD - Resale - Field Work 28-07 OK nla nla 33,3% nla 33.3% nla
% POTSIUNE-P Installs Confirmed bv FOC within CRDD - Resale - No Field Work 28-08 OK nla nla 7.6% nla 3.7% nla
% POTS/UNE-P Installs Confirmed bv FOC within CRDD - UNE Combo - Field Wor 28-09 OK nla nla 20.6% nla 25.0% nla
% POTS/UNE-P Installs Confirmed bv FOC within CRDD - UNE Combo - No Field 28-10 OK nla nla 11.4% nla 86% nla
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H OK P 30% 10.6% 6.76 Yes 3.4% 9.8% 6.53 Yes 3.6% 8.8% 518 yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H OK P 3.9% 8.2% 1.95 Yes 3.8% 8.3% 2.23 Yes 2.5% 8.5% 2.33 yeS HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H OK P 010% 047% 457 Yes 0.08% 0.52% 5.51 Yes 0.28% 035% 1.06 Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus 29-04 H H H OK P 0.16% 0.23% 050 Yes 0.80% 0.15% 4.67 No 036% 0.271:1/0 0.50 Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H OK P 00% 100% 2.03 Yes 2.4% 94% 2.18 Yes 3.3% 8.7% 185 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-Q6 H H H OK P 0.30% 0.44% 055 Yes 0.00% 0.48% 256 Yes 0.10% 0.34% 1.30 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 OK P 2.2% 6.7% 4.91 Yes 2.5%, 5.6% 4.06 Yes 3.2% 5.4% 283 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 OK P 3.2% 5.9% 140 Yes 3.8% 6.5% 149 Yes 2.5% 6.8% 184 Yes HIT
% SW8T Missed Due Dates Due to LOF - UNEs 30-03 OK P 0.0% 6.5% 1.61 Yes 2.4% 5.8% 1.33 Yes 3.3% 5.8% 1.04 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res> 30 Davs 30-04 OK P 0,0% 8.9% 1.29 Yes 4.2% 6.6% 047 Yes O.ac/o 8.1% 1.54 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Davs 30-05 OK P 20.0% 13.1% 045 Base<10 57.1% 12.2% 348 Base<10 00% 14.2% 0.71 Base<10 ~

% SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 30-06 OK P nla 9.9% nla 0.0% 81% 042 Base<10 0.0% 101% 058 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Davs 30-07 OK P 0.0% 0.0% 000 Yes 0.0% 0.2% 0.23 Yes 0.0% 0.1% 020 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Davs 30-08 OK P 0.0% 2.4% 0.35 Base<10 0.0% 0.6% 0.20 Base<10 0.0% 3.7% 0.34 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Da s 30-09 OK P nla 0.6% nla 0.0% 0.3% 0.08 Base<10 00% 1.3% 0.20 Base<10 -
Av DelavDa s due to LOF - Res 31-01 OK P 6.8 11.1 148 Yes 6.8 10.0 1.31 Yes 5.2 110 2.37 yeS HIT
Av Dela Da s due to LOF - Bus 31-02 OK P 7.2 15.2 0.89 Base<10 19.6 13.9 092 Base<10 2.3 19.1 085 Base<10 -
Av . Delav Da s due to LOF - UNEs 31-03 OK P nla 12.1 nla 23.5 11.1 1.33 Base<10 1.0 13.6 098 8ase<10 ~

Av . Dela Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M L OK P 9.3 5.2 1.65 Base<10 8.6 54 1.29 Base<10 70 5.5 0.39 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-Fleld Work 32-02 M L OK P 50 5.3 0.02 Base<10 nla 8.9 nla nla 11.7 nla
Av . Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M L OK P 6.0 5.2 0.27 Base<10 15 4.5 0.66 Base<10 3.1 4.9 0.88 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L OK P 12.0 3.7 2.78 Base<10 16.2 6.3 3.11 Base<10 16.0 18.0 0.09 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L OK P nla 5.2 nla nla 5.9 nla nla 6.5 nla
Av Dela Da s for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M L OK P 1.0 51 0.76 Base<10 nla 4.6 nla 7.0 61 008 Base<10 -
% Trouble Re orts Within 10 Da s of Install. - Res.-N&T Orders-Field Work 35-01 H H H OK P 3.6% 5.6% 239 Yes 3.6% 4.5% 1.20 Yes 3.8% 4,7% 1.21 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-02 H H H OK P 5.8%l 3.0% 183 No 2.9% 3.2% 0.21 Yes 2.8% 3.0% 014 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Res-N&T Orders -No Field Work 35-03 H H H OK P 4.3% 6.9% 546 Yes 4,0% 6.8% 649 yes 4.0% 7.6% 7.36 Yes HIT
°/0 Trouble Re orts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H OK P 0.0% 1.0% 2.24 Yes 1.1% 14% 038 Yes 0.7% 1.5% 1.07 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-05 H H H OK P 0.0% 2.8% 0.34 Base<10 0.0% 2.3% 0.43 Base<10 0.0% 2.6% 0.33 Base<10 -
% Trouble Re orts Within 10 Da s of Install - Bus-C Orders -Field Work 35-06 H H H OK P 6.7% 3.7% 060 Yes 15.4% 37% 2.15 No 10.0% 4.1% 0.92 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Res-C Orders-No Field Work 35-07 H H H OK P 0.6% 1.5% 5.00 Yes 0.7% 1.2% 300 Yes 0.4% 1.2% 4.50 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - Bus-C Orders-No Field Work 35-08 H H H OK P 1.3% 1.6% 061 Yes 1.2% 1.3% 0.14 Yes 16% 1.4% 0.42 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H OK P nla 5.0% nla nla 4.2% nla nla 43% nla
% Trouble Re orts Within 10 Da s of Install - UNE-N&T Orders -No Field Work 35-10 H H H OK P nla 6.2% nla nla 6.2% nla nla 6.9% nla
% Trouble Re arts Within 10 Da s of Install - UNE-C Orders-Field Work 35-11 H H H OK P 5.4% 3.1% 0.78 Yes 3.6% 2.9% 0.41 Yes 2.2% 3.3% 0.58 Yes HIT
%1 Trouble Re .lorIs Within 10 Da s of Install UNE-C Orders·No Field Work 35·12 H H H OK P 2.3% 1.5% 151 Yes 1.9% 1.2% 2.47 No 23% 1.2% 3.10 No MISS
% No Access - Field Work - Res 36-01 OK P 1.8% 2.2% 073 Yes 1.5% 20% 1.05 Yes 1.3% 2.4% 2.13 yes HIT
% No Access - Field Work - 8us. 36-02 OK P 1.3% 2.5% 093 Yes 0.0% 1.8% 1.83 Yes 2.5% 2.2% 0.20 Yes HIT
% No Access - Field Work - UNEs 36-03 OK P 0.0% 2.3% 093 Yes 0.0% 1.9% 127 yes 2.2% 2.4% 0.13 Yes HIT
Trouble Re ort Rate - Res. 37-01 H OK P 2.1% 3.4% 13.70 Yes 2.0% 2.9% 1095 Yes 1.8% 2.8% 11.05 Yes HIT
Trouble Re ort Rate - Bus. 37-02 H OK P 0.9% 1,3% 5.20 Yes 0.9% 1.3% 462 Yes 0.8% 1.2% 5.02 Yes HIT
Trouble Re ort Rate - UNE Looo and Port Combinations 37-03 H OK P 1.2% 2.8% 6.79 Yes 1.6% 2.5% 4.42 Yes 1.6% 2.3% 4.16 Yes HIT
Trouble Re rt Rate Net of InstalL & Re eat Rots - Res. 37.1-01 H H OK P nla nla nla 1.2% 2.2% 13.27 Yes 1.2% 2.2% 13.53 Yes HIT
Trouble Re ort Rate Net of Install. & Reoeat Rots. - 8us. 37.1-02 H H OK P nla nla nla 0.7% 1.1% 4.58 Yes 0.6% 1.0% 469 Yes HIT
Trouble Re ort Rate Net of Install. & Re eat Rnts. - UNE Looo and Port Comb 371-03 H H OK P nla nla nla 0.9% 1.9% 5.70 Yes 0.9% 1.9% 6.36 Yes HIT
% Missed ReDair - Res.-Disnatch 38-01 H H H OK P 3.3% 7.0% 4.55 Yes 2.8% 5,3% 3.29 Yes 2.0% 5.4% 4.18 Yes HIT
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% Missed Re air - Bus.-Dls atch 38-02 H H H OK P 10.4% 15.0% 1.78 Yes 8.8% 12.3% 1.51 Yes 11.5% 12.5% 0.39 Yes HIT
% Missed Re air - Res -No Dis atch 38-03 H H H OK P 00% 07% 0.54 Yes 4,2% 0.91)/0 167 Yes 3.0% 0.8% 143 Yes HIT
% Missed Re air· Bus.-No DIs atch 38-04 H H H OK P 0.0% 2,1% 0.48 Yes 0.0% 2.2% 0.37 Base<10 0.0% 1.7% 040 Base<10 -
% Missed Re air - UNEs - Disoatch 38-05 H H H OK P 0.0% 8.1% 237 Yes 4.1% 6.4% 1.05 Yes 6.3% 6.4% 006 Yes HIT
% Missed Re air - UNEs - No Ois atch 38-06 H H H OK P 0,0% 0,8% 0.18 Base<10 0,0% 1,0% 0.30 8a5e<10 00% 09% 0.34 Yes
Recei t 10 Clear Duration - Res -Aftectll'o Service-Disoatch 39-01 H H H OK P 13.9 397 7.97 Yes 17.3 255 2.54 Yes 183 245 2.12 Yes HIT
Recei I to Clear Duration - Bus. -Affectin Service-Disoatch 39-02 H H H OK P 13.7 12.6 030 Yes 108 125 0.33 Yes 10.8 121 029 Yes HIT
Recei t 10 Clear Ouration - Res.-Affectina Service-No D,spalch 39-03 H H H OK P 12.5 97 046 Yes 174 8.1 128 Yes 16.1 6.7 1.35 Yes HIT
Recei t 10 Clear Duration - Bus-Affectilia Service-No Disoatch 39-04 H H H OK P 2.0 44 0.30 Base<10 nla 5.7 nla nla 38 nla
Recei I to Clear Duration - Res-Oul of Service-Disoatch 39-05 H H H OK P 18.8 29.8 1037 Yes 11.2 16.7 7.95 Yes 10.5 161 8.08 Yes HIT
Recei t 10 Clear Duration - Bus-Oul of Service-DIS atch 39-06 H H H OK P 89 12.6 2.11 Yes 7.4 94 1.79 Yes 10.7 87 183 No HIT
Recei t to Clear Duration - Res-Out of Service-No Disoatch 39-07 H H H OK P 12.4 13.9 043 Yes 60 85 0.62 Yes 6.6 81 0.56 Yes HIT
Recei t 10 Clear Duration - Bus.-Out of Service-No Dis alch 39-08 H H H OK P 0.7 5.1 1.11 Base<10 6.0 60 0.01 Base<10 6.3 62 002 Base<10 -
Recei t 10 Clear Duration - UNEs-Affectina Service-Disoatch 39-09 H H H OK P 12.1 36.0 2.82 Yes 11.7 23.6 2.77 Yes 14.8 22.7 2.40 Yes HIT
Racer I to Clear Duration - UNEs-Affectina Service-No Disaaich 39-10 H H H OK P 23.1 9.3 0.65 Base<10 18 7.9 0.61 8as8<10 8.0 64 0.14 Base<10 -
Recei t to Clear Duration - UNEs-Out of Service-Disnatch 39-11 H H H OK P 11.3 27.3 361 Yes 13.5 15.5 0.94 Yes 11.1 15.0 2.18 Yes HIT
Recei t to Clear Duration - UNEs-out of Service-No Disoatch 39-12 H H H OK P 9.6 13.3 030 Base<10 7.8 8.3 0.08 Base<10 180 7.9 238 Base<10 -
% Out of Service Less than 24 Hours - Res. 40-01 M OK P 90.3% 68.0% 13.30 Yes 952% 87.7% 6.12 Yes 96.7% 899% 5.73 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M OK P 95.6% 91.6% 1.79 Yes 96.5% 94.6% 1.07 Yes 957% 956% 0.05 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M OK P 97.8% 71.2% 3.99 Yes 960% 888% 1.98 Yes 94.2% 907% 1.21 Yes HIT
% ReDeal Renorts - Res 41-01 H H H OK P 6.8% 9.5% 255 Yes 6.2% 98% 328 Yes 5.2% 8.2% 287 Yes HIT
% Reoeal Re arts ~ Bus 41-02 H H H OK P 8,8% 8.4% 0.14 Yes 6.9% 75% 0.32 Yes 6.5% 7.5% 048 Yes HIT
% Reneat Reaarts - UNEs 41-03 H H H OK P 3.7% 9,3% 142 Yes 9.2% 9.5% 011 Yes 134% 8.1% 2.25 No HIT
Av Install. Interval - VGPL 43-01 H H H OK P 4.6 125 653 Yes 54 10.9 1.28 Base<10 74 94 2.38 Yes HIT
Av Install Interval - DSL 43-02 H H H OK P nla 13.5 nla nla 16.5 nla nla 218 nla
Av Install. Interval - DDS 43-03 H H H OK P nla 7.7 nla nla nla nla nla 0.0 nla
Av Install. Interval - DS1 43-04 H H H OK P nla nla nla nla nla nla n/a nla nla
Av . Install Interval - DS3 43-05 H H H OK P nla nla nla nJa nla nla nla nla nla
Av Install Interval - ISDNIBRI 43-06 H H H OK P 72 66 0.24 Base<10 5.5 8.9 038 Base<10 4.0 9.0 121 8ase<10 .
Av . Install Interval - ISDNIPRI 43-07 H H H OK P nla 144 nla 50 16.5 410 Yes 129 114 128 Yes HIT
Av . Install. Interval - ISDNIComba 43-08 H H H OK P nla 6.6 nla nla 89 nla nla 9.0 nla
% Installations Com leted Within 20 Dalis - VGPL 44-01 OK P 100.0% 93,6% 1.68 Yes 1000% 91.4% 0.81 Base<10 84.6% 74.9% 2.03 Yes HIT
% Installations Com leted Within 20 Davs - OS L 44-02 OK P nla 991% nla nla 98.4% nla nla 12,5% nla
% Installations Com leted Within 20 Davs - DDS 44-03 OK P nla 100.0% nla nla nla nla nla 1000% nla
% Installations Com leted Within 20 Da s - DS1 44-04 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s- DS3 44-05 OK P nla nla nla nla nla nla nla nla n/a
% Installations Com leted Within 20 Da s -ISDNIBRI 44-06 OK P 100.0% 974% 0.40 Base<10 100.0% 95.9% 029 Base<10 100.0% 70.5% 1.12 Base<10 -
% Installations Com leted Within 20 Da s-ISDNIPRI 44-07 OK P nla 86.9% nla 100.0% 74.7% 3.06 Yes 1.4% 34.3% 542 No
% Installations Com leted Within 20 Da s - ISDNICombo 44-08 OK P nla 97.4% nla nla 95.9% nla nla 70.5% nla
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H OK P 0.0% 6.1% 2.20 Yes 341% 7.1% 6.53 No O,OQ/o 2.8% 1.88 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H OK P nla 1.8% nla nla 5.8% nla nla 1.3% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P nla 20.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates - DS1 45-04 H H H OK P n/a nla nla 1000% nla nla nla nla nla
% SWBT Caused Missed Due Dates - DS3 45-05 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H OK P 33.3% 170% 126 Base<10 50.0% 21.1% 099 Base<10 0.0% 16.8% 090 Base<10 •
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H OK P nla 9.3% nla 0.0% 1.3% 0.80 Yes 758% 0,0% 3347 No
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H OK P nla 17.0% nla nla 21.1% nla nla 16.8% nla
% Trouble Re arts within 30 Dsvs - VGPL 46-01 H H H OK P 0.0% 0.9% 0.80 Yes 0.0% 1.0% 0.67 Yes 0.0% 0.6% 0.84 Yes HIT
% Trouble Re arts within 30 Davs - DSL 46-02 H H H OK P nla 9.7% nla nla 5.9% nla nla 5.1% nla
% Trouble Re arts within 30 Davs - DDS 46-03 H H H OK P nla 20.0% nle nla 0.0% nla nla 0.0% nla
% Trouble Re orts within 30 Da s - OS1 46-04 H H H OK P nla nla nla 0.0% nla nla nla nla nla
% Trouble Re orts within 30 Da s - DS3 46-05 H H H OK P nla n/a nla nla nla nla nla nla nla
% Trouble Re orts wilhin 30 Da s -ISDNIBRI 46-06 H H H OK P 0.0% 5.7% 0.74 Base<10 0.0% 4,1% 0.29 BaSB<10 25.0% 2.3% 287 Base<10 -
% Trouble Re arts within 30 De s -ISDNIPRI 46-07 H H H OK P nla 0.1% nla 0.0% 0.1% 0.16 Yes 1.1% 0.0% 3.85 1.'10
% Trouble Re arts Within 30 Da s - ISDNICambo 46-08 H H H OK P nla 5.7% nla nla 4,1% nla nla 2.3% nla
% Missed Due Dates Due to LOF - VGPL 47-01 OK P 0.0% 0.1% 0.27 Yes 0.0% 0.1% 0.18 Yes 0.0% 0.0% 000 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 OK P nla 0.1% nla nla 0.3% nla nla 0.1% nla
% Missed Due Dates Due to LOF - DDS 47-03 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS1 47-04 OK P nla nla nla 0.0% nla nla nla nla nla
% Missed Due Dates Due 10 LOF - DS3 47-05 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF -ISDNIBRI 47-06 OK P 0.0% 0.8% 0.26 8a5e<10 0.0% 3.0% 0.25 Base<10 0.0% 1.4% 0.24 Base<10 -
% Missed Due Dates Due to LOF - ISDNIPRI 47-07 OK P nla 0.0% nla 0.0% 0,0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due 10 LOF - ISDNICambo 47-08 OK P nla 0.8% nla nla 3.0% nla nla 1,4% nla
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 OK P nla 0.0% nla nla 00% nla nla nla nla
% Missed Due Dales Due to LOF > 30 Davs - DSL 47-10 OK P nla 0.0% nla nla 1000% nla nla 00% nla
% Missed Due Dates Due to LOF > 30 Davs - DDS 47-11 OK P nla nla nla nla nla nla nla nla nla
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% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s- DS3 47-13 OK P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due to LOF > 30 Oa s -ISDN/BRI 47-14 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN/PRI 47-15 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNICambo 47-16 OK P nla 0.0% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 OK P nla 0,0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s- DSL 47-18 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s - DDS 47-19 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s- DS1 47-20 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s-DS3 47-21 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s -ISDN/BRI 47-22 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s -ISDN/PRI 47-23 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Davs - ISDNIComba 47-24 OK P nla 0.0% nla nla 0,0% nla nla 0,0% nla
Av Dela Davs Due to LOF - VGPL 48-01 OK P nla 14.0 nla nla 2.0 nla nla nla nla
Av Dela Davs Due to LOF - DSL 48-02 OK P nla 2.5 nla nla 43.6 nla nla 1.0 nla
Av Dela Davs Due to LOF - DDS 48-03 OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - DS1 48-04 OK P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - DS3 48-05 OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s due to LOF - ISDN/BRI 48-06 OK P nla 15.5 nla nla 6.3 nla nla 5.6 nla
Av . Dela Da s due to LOF - ISDN/PRI 48-07 OK P nla nla nla nla nla nla nla nla nla
Av . Dela Da s due to LOF - ISDNIComba 48-08 OK P nla 155 nla nla 6.3 nla nla 56 nla
Av Dela Da s for SWBT Caused Missed Due Dates _VGPL 49-01 M L OK P nla 40 nla 12.4 70 150 Yes nla 66 nla
Av Dela Da s for SWBT Caused Missed Due Dates _DSL 49-02 M L OK P nla 10.0 nla nla 56.8 nla nla 63.5 nla
Av Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L OK P nla 30 nla nla nla nla nla nla nla
Av Dela Da s for SWBT Caused Missed Due Dates - DS 1 49-04 M L OK P nla nla nla 20 nla nla nla nla nla
Av . Dela Da s for SWBT Caused Missed Due Dates _DS3 49-05 M L OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s for SWBT Caused Missed Due Dates _ISDN/BRI 49-06 M L OK P 6.0 14.4 088 Base<10 4.0 107 0.27 Base<10 nla 7.3 nla
Av Delav Da s for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M L OK P nla 58.6 nla nla 33.0 nla 9.4 nla nla
Av Delav Da s for SWBT Caused Missed Due Dates _ISDNICamba 49-08 M L OK P nla 14.4 nla nla 10.7 nla nla 7.3 nla
Mean Time to Restore - VGPL - Dispatch 52-01 H H H OK P 05 7.2 077 Base<10 14 60 0.60 Base<10 0.1 5.4 0.85 Base<10 -
Mean Time to Restore - DSL - Dlsoatch 52-02 H H H OK P nla 33.6 nla nla 22.4 nla nla nla nla
Mean Time to Restore - DDS - Dlsoatch 52-03 H H H OK P nla 4.0 nla nla 3.2 nla nla 4.3 nla
Mean Time to Restore - OS 1 - Dlsoatch 52-04 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - D,soatch 52-05 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/BRI - Disoatch 52-06 H H H OK P nla 4.7 nla nla 66 nla 1.5 67 1.14 Base<10 -
Mean Time to Restore - ISDNIPRI - Disoatch 52-07 H H H OK P nla 4.0 nla nla 45 nla 00 36 2.28 Base<10 •
Mean Time to Restore - ISDNICamba - Dis atch 52-08 H H H OK P nla 4.7 nla nla 66 nla nla 6.7 nla
Mean Time to Restore - VGPL - No Dis atch 52-09 H H H OK P nla 1.7 nla nla 1.0 nla nla 66 nla
Mean Time to Restore - DSL - No Dis atch 52-10 H H H OK P nla 11.8 nla nla 8.9 nla nla nla nla
Mean Time to Restore - DDS - No Dis atch 52-11 H H H OK P nla 09 nla nla 0.7 nla nla 1.5 nla
Mean Time to Restore - OS1 - No Dis atch 52-12 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/BRI - No Dlsoatch 52-14 H H H OK P nla 0.8 nla nla 10 nla nla 1.3 nla
Mean Time to Restore -ISDN/PRI - No Dispatch 52-15 H H H OK P nla 23 nla nla 1.4 nla nla 13 nla
Mean Time to Restore - ISDNICamba - No Dlsoatch 52-16 H H H OK P nla 0.8 nla nla 1.0 nla nla 13 nla
% Re eat Re arts - VGPL 53-01 H H H OK P 50.0% 12.1% 1.62 Base<10 0.0% 15.6% 0.43 Base<10 0.0% 14.9% 0.42 8ase<10 -
%Re eatRe arts - DSL 53-02 H H H OK P nla 18.0% nla nla 18.1% nla nla nla nla
%Re eatRe arts - DDS 53-03 H H H OK P nla 10.5% nla nla 12.5% nla nla 11.1% nla
% Re eatRe orts- DS1 53-04 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eatRe arts - DS3 53-05 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eatRe arts - ISDN/BRI 53-06 H H H OK P nla 17.0% nla nla 14.4% nla 0.0% 12.5% 065 8a5e<10 -
%Re eat Re arts - ISDN/PRI 53-07 H H H OK P nla 0.0% nla nla 13.3% nla 0.0% 10.0% 0.33 Base<10 -
%Re eatRe arts - ISDNICamba 53-08 H H H OK P nla 170% nla nla 14.4% nla nla 125% nla
Failure Fro uencv - VGPL 54-01 L L OK P 0.2% 07% 1.70 Ves 0.1% 0.8% 2.41 Yes 0.1% 0.6% 2.00 Yes HIT
Failure Fre uencv - DSL 54-02 L L OK P nla 3.8% nla nla 31% nla nla 17.2% nla
Failure Fro uenc - DDS 54-03 L L OK P nla 2.7% nla nla 2,3% nla nla 2.7% nla
Failure Fro uenc -DS1 54-04 L L OK P 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10 0.0% 0,0% 0.00 Base<10 -
Failure Fre uenc -DS3 54-05 L L OK P nla nla nla nla 0.0% nla nla 0.0% nla
Failure Fro uenc -ISDN/BRI 54-06 L L OK P 0.0% 3.1% 1.66 Yes 0.0% 3.3% 1.72 Yes 3.4% 2.8% 036 Yes HIT
Failure Fre uenc -ISDN/PRI 54-07 L L OK P 0.0% 0.0% 0.28 Yes 0.0% 0,0% 038 Yes 0.1% 0.0% 269 No HIT
Failure Fre uenc - ISDNIComba 54-08 L L OK P nla 3.1% nla nla 3.3% nla nla 2,8% nla
Av Install. Interval - 80 dB Loa 1-10 Loa s 55-01.1 OK B 23 30 0.67 Base<10 2.0 3.0 1.00 Base<:10 nla 3.0 nla Y
Av · Install. Interval- 8.0 dB Loa 11-20 LOaDS 55-01.2 OK B 2.0 7.0 5.00 Base<10 nla 7.0 nla 2.0 7.0 5.00 Base<10 Y
Av · Install Interval - 8.0 dB Lao Over 20 LOaDS 55-01.3 OK B 2.0 100 8.00 Base<10 4.0 10.0 6.00 Base<10 18.0 100 8.00 Base<10 Y
Av · Install. Interval - 5.0 dB Loa 1-10 Loa s 55-02.1 OK B nla 3.0 nla nla 3.0 nla nla 30 nla Y
Av Install. Interval- 5.0 dB Loa 11-20 LoaDs 55-022 OK B nla 7.0 nla nla 7.0 nla nla 70 nla Y
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Av Install Interval - 5.0 d8 Loon Over 20 Loops 55-02.3 OK 8 nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av Install Interval - BRI Loo 1-10 Loops 55-03.1 OK B nla 3.0 nla nla 30 nla nla 3.0 nla Y
Av Inslall Interval BRI Loa 11-20 Looos 55-03.2 OK 8 nla 70 nla nla 7.0 nla nla 7.0 nla y
Av Install. Interval - 8RI Loa Over 20 Loons 55-033 OK 8 nla 10.0 nla nla 100 nla nla 100 nla Y
Av Install. Interval - DS1 Loa 1-10 Loops 55-04.1 OK 8 6.0 3.0 3.00 8ase<10 67 3.0 3.71 Base<10 6.3 3.0 325 Base<10 Y
Av Install. Interval- DSl Loa 11-20 Loops 55-04.2 OK 8 nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av Install. Interval - DS 1 Loa Over 20 Loops 55-04.3 OK 8 nla 10.0 nla nla 10.0 nla nla 10.0 n/a y
Av . Install. Interval - Analpn Line Port All Orders 55-051 OK B nla 2.0 nla 60 20 4.00 Base<10 20 2.0 000 8ase<10 Y
Av . Install. Interval - Analoo·Trunk Port All Orders 55-061 OK B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval - DSl Dedicated Circuit 1-10 Circuits 55-071 OK B nla 3.0 nla nla 30 nla nla 3.0 nla Y

v . Install. Interval - DSl Dedicated Circuit 11-20 Circuits 55-072 OK 8 nla 5.0 nla nla 5.0 nla nla 50 nla Y
Av . Install Interval- DSl Dedicated CirCUit Over 20 Circuits 55-07.3 OK 8 nla nla nla nla nla nla Y
Av . Install. Interval- DS3 Dedicated Circuit 1-10 Circuits 55-081 OK 8 nla 3.0 nla nla 30 nla nla 30 nla Y
Av Install. Interval - DS3 Dedicated Circuit 11-20 Circuits 55-08.2 OK 8 nla 5.0 nla nla 5.0 nla nla 50 nla Y
Av Install Interval - DS3 Dedicated Circuit Over 20 Circuits 55-08.3 OK 8 nla nla nla nla nla nla Y
Av Install. Interval - ISDN-PRI 1-10 Loa s 55-09.1 OK 8 nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av Install. Interval - ISDN-PRI 11-20 Loa s 55-09.2 OK 8 nla 70 nla nla 7.0 nla nla 7.0 nla Y
Av . Install. Interval -ISDN-PRI Over 20 LOaDs 55-09.3 OK B nla 10.0 nla nla 10.0 nla nla 100 nla Y
Av Install Interval - Dark Fiber 1-10 Lopps 55-101 OK B nla 3.0 nla nla 30 nla nla 3.0 nla Y
Av . Install Interval - Dark Fiber 11-20 LOPDS 55-10.2 OK 8 nla 50 nla nla 5.0 nla nla 50 nla Y
Av Install. Interval - Dark Fiber Over 20 LOODS 55-10.3 OK 8 nla nla nla nla nla nla Y
Av INP Install. Interval 1-10 Numbers er Order 55-11.1 OK B 0.0 3.0 300 Base<10 0.0 3.0 300 Base<10 nla 3.0 nla Y
Av . INP Install. Interval 11-20 Numbers per Order 55-11.2 OK 8 nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av . INP Install. Interval Over 20 numbers ner Order 55-11.3 OK 8 nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av Installation Interval - DSL - No Line Shanna - No Candltio",n 551-01 H H H OK 8 6.5 5.0 nla 6.5 50 nla n 5.0 2.24 No Y
Av . Installation Interval - DSL - No Line Sharino - Conditlonlna Reauired 551-02 H H H OK 8 148 10.0 nla 16.7 100 nla 160 100 6.00 Base<10 Y
Av Installation Interval - DSL - Line Sharin - No Conditionina 55.1-03 H H H OK P nla nla nla nla nla nla nla 02 nla
Av Installetion Interval - DSL - Line Sharina - Conditionin Re uired 55.1-04 H H H OK P nla nla nla nla nla nla nla 0.1 nla
Av Installation Interval for Lao with LNP - 8.0 dB Loa 1-10 Loops 552-011 OK B 3.0 nla nla nla nla nla Y
Av · Installetlon Interval for Loa with LNP - 8.0 dB Loa 11-20 Loa s 55.2-01.2 OK 8 nla nla nla nla nla nla Y
Av · Installation Interval for Loa with LNP - 8.0 d8 Loa Over 20 Loops 552-013 OK 8 nla nla nla nla nla nla Y
Av Installation Interval for Loa with LNP - 5.0 d8 LDO 1-10 LooDs 55.2-021 OK B nla nla nla nla nla nla Y
Av · Installation Interval for Loa with LNP - 50 dB Loo 11-20 Loa s 55.2-02.2 OK 8 nla nla nla nla nla nla Y
Av Installation Interval for Lao with LNP - 5.0 dB Loa Over 20 LOaDS 55.2-023 OK 8 nla nla nJa nJa nla nJa Y
Av Installation Intervat for Lao With LNP - BRI Loa 1-10Loo s 55.2-03.1 OK 8 nla nla nla nla nla nla Y
Av Installation Interval for Loo with LNP - 8RI Loa 11-20 LOaDS 55.2-03.2 OK 8 nla nla nla nla nla nla Y
Av Installation Interval for Loon with LNP - 8RI Loa Over 20 LooDs 55.2-03.3 OK B nla nla nla nla nla nla Y
% Installed Within 3 Da s - 8.0 dB LOD 1-10 Lao s 56-01.1 M OK B 100.0% 95.0% 5.00 Base<10 1000% 95.0% 5.00 Base<10 nla 95.0% nla Y
% Installed Within 7 Davs - 8.0 d8 LOD 11-20 Loa s 56-012 M OK 8 100.0% 95.0% 5.00 Base<10 nla 95.0% nla 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Da s - 80 d8 Lao Over 20 Loo s 56-013 M OK 8 100.0% 950% 5.00 8ase<10 1000% 950% 5.00 Base<10 50.0% 95,0% 45.00 Base<10 Y
% Installed Within 3 Da s - 50 dB Loa 1-10 Lao s 56-021 M OK 8 nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
% Installed Within 7 Da s - 5.0 d8 Loa 11-20 Looos 56-02.2 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - 5.0 dB Loa Over 20 Loons 56-02.3 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Da s - 8RI Loa 1-10 LOaDs 56-03.1 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Da s - BRI Loa 11-20 Loons 56-032 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Das - 8RI Loa Over 20 Loa s 56-033 M OK B nla 95.0% nla nla 950% nla nla 95,0% nla Y
% Installed Within 3 Da s-DSl Loa 1-10 LOaDS 56-04.1 M OK B 25.0% 95.0% 7000 Base<10 14.3% 95.0% 8071 Base<10 50.0% 95.0% 45.00 8ase<10 Y
% Installed Within 7 Da s-DSl Lao 11-20 LOODS 56-04.2 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s-DSl Loa Over 20 Loons 56-04.3 M OK 8 nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed Within 2 Da s - Analoo Line Port All Orders 56-051 M OK 8 nla 95.0% nla 0.0% 95.0% 95.00 Base<10 66.7% 95.0% 2833 Base<10 Y
% Installed Within 2 Davs - Analon Trunk Port All Orders 56-06.1 M OK 8 nla 95.0% nJa nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Davs - DS 1 Dedicated CirCUit 1-10 Clfcuits 56-071 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-07.3 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Davs - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M OK 8 nla 95.0% nla nla 95.0% nla nla 950% nla Y
% Installed Within 3 Da s - iSDN-PRI 1-10 Loops 56-09.1 M OK B nla 950% nla nla 95.0% nla nJa 95.0% nla Y
% Installed Within 7 Da s -ISDN-PRI 11-20 LOaDS 56-09.2 M OK B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 10 Da s -ISDN-PRI Over 20 Looos 56-09.3 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Da s - Dark Fiber 1-10 Circuits 56-10.1 M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - Dark Fiber 11-20 Circuits 56-102 M OK 8 nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed On Time - Dark Fiber Over 20 Circuits 56-10.3 M OK 8 nla nla nla nla nla nla Y
% Installed Within 3 Davs -INP 1-10 Numbers 56-11.1 M OK B 100.0% 95.0% 500 8ase<10 100.0% 95.0% 500 Base<10 nla 950% nla Y
% Installed Within 7 Davs - INP 11-20 Numbers 56-11.2 M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - INP Over 20 Numbers 56-113 M OK B nla 95.0% nla nla 95,0% nla nla 95.0% nla Y
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% Installed Within 4 Davs for LNP With Loa - 80 dB Loa 1-10 Looos 561-011 H H OK B 100,0% 95.0% 5.00 Base<10 nla 95.0% nla nJa 95.0% nla Y
% Installed Within 8 Davs for LNP with Loa 80 dB Loa 11·20 Loops 561-012 H H OK B nla 95.0% nla nla 95.0% nla n/~ 95.0% nla Y
% Installed Within 11 Davs for LNP with Loa - 8.0 dB Loa Over 20 LOaDs 561-013 H H OK B nla 95.0% n/a nla 95,0% nla nla 95.0% n/a Y
% Installed Within 4 Da s for LNP with Loa - 5.0 dB Lao 1-10 Looos 56.1-02.1 H H OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 8 Davs for LNP with Loa - 50 dB LDO 11-20 Loa 5 561-022 H H OK B nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
% Installed Within 11 Davs for LNP with Loa - 50 dB Loa Over 20 Looos 56.1-02.3 H H OK B nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
% Installed Within 4 Davs for LNP with Lao -BRILoop 1-10Loo 5 56.1-03.1 H H OK B nla 950% nla nla 95.0% nla nla 950% nla Y
% Installed Within 8 Davs for LNP with Lao - BRI Loop 11-20 Loops 56.1-032 H H OK B nla 950% nla nla 95.0% nla nla 950% nla Y
% Installed Within 11 Davs for LNP with Loa - BRI Loon Over 20 Loa s 561-03.3 H H OK B nla 950% nla nla 95.0% nla nla 950% nla Y
% SWBT Missed Due Dates - 8.0 dB Looo Field Work 58-01 H H H OK P 0,0% 10.0% 0.33 Base<10 7.1% 9.40

/0 029 Yes 16.7% 87% 069 Base<10 -
1% SWBT Missed Due Dates - 8 0 dB Loon No Field Work 58-02 H H H OK P 0.0% 0.4% 026 Yes 6,3% 0.5% 3.34 No 7.1% 0.3% 436 :'4D MISS
% SWBT Missed Due Dates - 5.0 dB Looo 58-03 H H H OK P nla 6.1% nla 0,0% 7.1% 0.48 Base<10 00% 2.8% 078 Yes
% SWBT Missed Due Dates - BRI Loa 58-04 H H H OK P 6.1% 170% 1.63 Yes 11.9% 21.1% 1.70 Yes 14.8% 16.8% 0.40 Yes HIT
% SWBT Missed Oue Dates - ISDN BRI Port 58-05 H H H OK P nla 17.0% nla nla 21.1% nla nla 168% nla
% SWBT Missed Due Dates - OS 1 Looo with Test Access 58-06 H H H OK P 308% nla nla 52.8% nla nla 64.5% nla nla
% SWBT Missed Due Dates - OS1 Dedicated Trans[)ort 58-07 H H H OK P nla nla nla nla nla nla 23.1% nla nla
% SWBT Missed Due Dates -ISDN/PRI 56-08 H H H OK P nla 9.3% nla 0.0% 1.3% 0.97 Yes nla 0.0% nla
% SWBT Missed Due Dates - DSL - No Line Sharina 58-09 H H H OK B 13.6% 5.0% nla 172% 5.0% nla 127% 5.0% 200 j·Jo N
% SWBT Missed Due Dates - DSL - Line Sharina 58-10 H H H OK P nla 1.8% nla nla 5.8% nla nla 0.5% nla
% SWBT Missed Due Dates - Analoa Trunk Port 58-11 H H H OK P nla 6.1% nla nla 7.1% nla nla 2.8% nla
% SWBT Missed Due Dates - Subtendino DO Combination Trunks 58-12 H H H OK P nla 6.1% nla nla 7.1% nla nla 2.8% nla
% SWBT Missed Due Dates - DS3 Dedicated Transoart 58-13 H H H OK P nla nla nla nla nla nla 158% nla nla
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Missed Due Dales ;\nafooline Port 5815 H H H OK p 0.0% 6,1% 0.72 8ase<10 235% 7.1% 360 ,,~c 28.3% 2.8% 935 NQ MISS
% SWBT Missed Due Dates - INP 58-16 H H H OK P 0.0% 0.4% 0.15 Base<10 0.0% 0.5% 0.07 Base<10 nla 0.3% nla
% Trouble Re arts within 30 Da s of Install - 8.0 dB Laoo 59-01 H H H OK P 65% 4.0% 086 Yes 5.1% 3.4% 074 Yes 12.8% 3.6% 338 No HIT
% Trouble Re arts within 30 Da s of Install. - 50 dB Loon 59-02 H H H OK P nla 0.9% nla 0.0% 1,0% 017 Base<10 0,0% 0.6% 0.35 Yes
!"'.-Trouhle Re orts wiU,in 30 Da 5 of Install BRI Looo 59~O3 H H H OK p 15.2% 57% 205 No 10.6% 4.1% 2.11 No 8.2% 2.3% 2.44 ,-" MISS
% Trouble Re orts within 30 Da s of Install. - ISDN SRI Port 59-04 H H H OK P nla 5.7% nla nla 4.1% nla nla 2.3% nla
% Trouble Re orts within 30 Da s of Install. - OS1 LoaD 59-05 H H H OK P 7.7% nla nla 19.4% nla nla 12.9% nla nla
% Trouble Re arts within 30 Da s of Install. - OS1 Dedicated Transoort 59-06 H H H OK P nla nla nla nla nla nla 7.7% nla nla
% Trouble Re orts within 30 Da s of Install. - ISDN/PRI 59-07 H H H OK P nla 0.1% nla 0.0% 0.1% 0.20 Ves nla 0.0% nla
% Trouble Re orts within 30 Da s of Install. - DSL - No Line Sharino 59-08 H H H OK B 2.8% 6.0% nla 6.9% 6.0% nla 4.5% 6.0% 000 Yes N
% Trouble Re arts within 30 Da s of Install - DSL - Line Sharina 59-09 H H H OK P nla 9.7% nla nla 59% nla nla 5.3% nla
% Trouble Re arts within 30 Da s of Install. - Analo Trunk Port 59-10 H H H OK P nla 0.9% nla nla 1,0% nla nla 0.6% nla
% Trouble Re arts within 30 Da s of Install. - Subtendina DO Combination Trunks 59-11 H H H OK P nla 0.9% nla nla 1.0% nla nla 0,6% nla
% Trouble Re arts within 30 Da s of Install. - DS3 Dedicated Transoart 59-12 H H H OK P nla nla nla nla nla nla 5.3% nla nla
% Trouble Re arts within 30 Da s of install. - Dark Fiber 59-13 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Re orts within 30 DiiVs of Install. - Analoa Line Port 59-14 H H H OK P 0.0% 0.9% 0.26 Base<10 0,0% 1,0% 059 Yes 0.0% 06% 051 Yes HIT
% Trouble Re arts within 30 Davs of Install. - INP 59-15 H H H OK P 0,0% 3.7% 044 Base<10 0.0% 3.1% 018 Base<10 nla 3.3% nla
% Missed Due Dates Due to LOF - 8.0 dB Lao 60-01 OK P 0,0% 6.5% 1.06 Yes 0,0% 5.8% 136 Yes 5.0% 5.8% 0.15 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loan 60-02 OK P nla 0.1% nla 0,0% 0.1% 005 Base<10 0.0% 0.0% 000 Yes
% Missed Due Dates Due to LOF - BRI LoaD 60-03 OK P 0.0% 0.8% 050 Yes 3.0% 3.0% 001 Yes 6.6% 1.4% 253 No HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 OK P nla 0.8% nla nla 3.0% nla nla 1.4% nla
% Missed Due Dates Due to LOF - OS1 Loan 60-05 OK P 0.0% nla nla 16.7% nla nla 19.4% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transnort 60-06 OK P nla nla nla nla nla nla 115% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 OK P nla 0.0% nla 0.0% 0.0% 000 Yes nla 0.0% nla
% Missed Due Dates Due to LOF - DSL - No Line Sharin 60-08 OK 3.4% nla nla 3.0% nla nla 5.2% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino 60-09 OK P nla 0.1% nla nla 0.3% nla nla 0.1% nla
% Missed Due Dales Due to LOF - Analan Trunk Port 60-10 OK P nla 0.1% nla nla 0.1% nla nla 0,0% nla
% Missed Due Dates Due to LOF - Subtendino DOC Trunks 60-11 OK P nla 0.1% nla nla 01% nla nla 0,0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoar1 60-12 OK P nla nla nla nla nla nla 0.0%1 nla nla
% Missed Due Dates Due to LOF - Dark Fiber 60-13 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analon Line Port 60-14 OK P 0.0% 0.1% 0.09 Base<10 0.0% 0.1% 0.16 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - 80 dB Laoo > 30 Davs 60-15 OK P nla 9.9% nla nla 8.1% nla 100.0% 10.1% 2.97 Base<10 -
% Missed Due Dates Due to LOF - 5.0 dB Loa > 30 Davs 60-16 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - BRI Loan> 30 Davs 60-17 OK P nla 0.0% nla 0.0% 00% 000 Base<10 0.0% 0.0% 000 Base<10 •
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-18 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS 1 Loao > 30 Davs 60-19 OK P nla nla nla 0.0% nla nla 16.7% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transoort > 30 Da s 60-20 OK P nla nla nla nla nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Davs 60-21 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Shaona > 30 Davs 60-22 OK 0.0% nla nla 0.0% nla nla 28.6% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharina> 30 Davs 60-23 OK P nla 0.0% nla nla 1000% nla nla 0,0% nla
% Missed Due Dates Due to LOF - Analaa Trunk Port> 30 Davs 60-24 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Subtendinn DOC Trunks> 30 Davs 60-25 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated Trans art > 30 Da 5 60-26 OK P nla nla nla nJa nla nla nla nla nla
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% Missed Due Dates Due to LOF - Dark Fiber> 30 Davs 60-27 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analaa Line Port> 30 Davs 60-28 OK P nla 0.0% nla nla 00% nla n/a n/a nla
% Missed Due Dates Due to LOF - 8.0 dB Laoo > 90 Da s 60-29 OK P nla 0.6% nla nla 0.3% nla 0.0% 1.3% 0.11 Base<10 -
% Missed Due Dates Due to LOF - 5.0 dB Loa > 90 Davs 60-30 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - BRI Looo > 90 Davs 60-31 OK P nla 0.0% nla 00% 0.0% 000 Base<10 00% 0,0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-32 OK P nla 0.0% nla nla 0.0% nla nla 0,0% nla
% Missed Due Dates Due to LOF - OS 1 Loon> 90 Dalls 60-33 OK P nla nla nla 00% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Trans ort> 90 Davs 60-34 OK P nla nla nla nla nla nla 00% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Davs 60-35 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharin > 90 Da s 60-36 OK 0,0% nla nla 0,0% nla nla 00% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino > 90 Davs 60-37 OK P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Analo Trunk Port> 90 Davs 60-38 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Subtendino DOC Trunks> 90 Davs 60-39 OK P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated Trans ort> 90 Davs 60-40 OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF Dark Fiber> 90 Dws 60-41 OK P nla nla nla nla nla nla - nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 90 Davs 60-42 OK P nla 0.0% nla nla 0,0% nla nla nla nla
Av . Delav Days Due to LOF - 8.0 dB Loa 61-01 OK P nla 12.1 nla nla 11.1 nla 42.0 13.6 1.27 8a5e<10
Av . Delav Davs Due to LOF - 50 dB Loo 61-02 OK P nla 14.0 nla nla 20 nla nla nla nla
Av Dela Da s Due to LOF - BRI Looo 61-03 OK P nla 155 nla 5.0 6.3 022 Base<10 nla 5.6 4.05 Base<10 -
Av .Dela Davs Due to LOF - ISDN BRI Port 61-04 OK P nla 15.5 nla nla 63 nla 137 5.6 nla
Av Dela Da s Due to LOF - DS1 LoaD 61-05 OK P nla nla nla 82 nla nla 137 nla nla
Av Dela Da s Due to LOF - OS1 Dedicated Transoart 61-06 OK P nla nla nla nla nla nla 113 nla nla
Av .Dela Da s Due to LOF - ISDN/PRI 61-07 OK P nla nla nla nla nla nla nla nla nla
Av .Dela Da s Due to LOF - DSL - No Line Sharinn 61-08 OK 11.6 nla nla 4.0 nla nla 27.1 nla nla
Av . Dela Da s Due to LOF - DSL - Line Sharina 61-09 OK P nla 2.5 nla nla 43.6 nla nla 1.0 nla
Av . Dela Da s Due to LOF - Analoo Trunk Port 61-10 OK P nla 14.0 nla nla 2.0 nla nla nla nla
Av Dela Da s Due to LOF - Subtendina DOC Trunks 61-11 OK P nla 14.0 nla nla 2.0 nla nla nla nla
Av Dela Da s Due to LOF - DS3 Dedicated Trans ort 61-12 OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - Dark Fiber 61-13 OK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - Analoa Line Port 61-14 OK P nla 14.0 nla nla 2.0 nla nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - 80 dB Loa Field Work 62-01 M L OK P nla 52 nla 12.0 59 078 Base<10 420 6.5 3.32 Base<10 -
Av .Dela Da s for SWBT Missed Due Dates - 8.0 dB Laoo No Field Work 62-02 M L OK P nla 5.1 nla 27.0 46 3.41 Base<10 70 61 008 Base<10 -
Av .Dela Da s for SWBT Missed Due Dates - 5.0 dB Loa 62-03 M L OK P nla 40 nla nla 70 nla nla 6.6 nla
Av .Deia Da s for SWBT Missed Due Dates - BRI Looo 62-04 M L OK P 3.5 14.4 094 Base<10 40 10.7 073 Base<10 16.0 73 177 Base<10 -
Av Dela Da s for SWBT Missed Due Dates - ISDN BRi Port 62-05 M L OK P nla 14.4 nla nla 10.7 nla nla 7.3 nla
Av Dela Da s for SWBT Missed Due Dates - OS 1 Loon 62-06 M L OK P 3.4 nla nla 6.9 nla nla 9.? nla nla
Av Deia Da s for SWBT Missed Due Dates - OS 1 Dedicated Transoort 62-07 M L OK P nla nla nla nla nla nla 8.7 nla nla
Av Dela Da s for SWBT Missed Due Dates -ISDN/PRI 82-08 M L OK P nla 586 nla nla 330 nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - DSL _No Line Sharina 62-09 M L OK B 7.6 65 nla 49 65 nla 16.9 65 200 ~~G N
Av Dela Da s for SWBT Missed Due Dates - DSL _Line Sharina 62-10 M L OK P nla 10.0 nla nla 56.8 nla nla 20.1 nla
Av Dela Da s for SWBT Missed Due Dates - Analo Trunk Port 62-11 M L OK P nla 40 nla nla 70 nla nla 6.6 nla
Av Dela Da s for SWBT Missed Due Dates - Subtendln DOC Trunks 62-12 M L OK P nla 4.0 nla nla 7.0 nla nla 66 nla
Av .Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-13 M L OK P nla nla nla nla nla nla 16.0 nla nla
Av Dela Da s far SWBT Missed Due Dates - Dark Fiber 62-14 M L OK P nla nla nla nla nla nla nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - Analaa Line Port 62-15 M L OK P nla 40 nla 3.6 7.0 0.70 Base<10 234 66 671 No
% SWBT Caused Missed Due Dates> 30 Davs - 80 dB Loa Field Work 63-01 OK P 0.0% 0.6% 008 Base<10 0.0% 0.5% 025 Yes 167% 0.6% 525 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - 80 dB LoaD Na Field Work 63-02 OK P 0.0% 0.0% 0.04 Yes 0.0% 0.0% 003 Yes 0.0% 00% 003 Yes HIT
% SWBT Caused Missed Due Dates> 30 Davs - 5.0 dB Looo 63-03 OK P nla 0.2% nla 0.0% 0.1% 0.07 Base<10 0.0% 0,0% 000 Yes
% SWBT Caused Missed Due Dates> 30 Da s - BR I LOOD 63-04 OK P 0.0% 2.3% 087 Yes 0.0% 0.7% 0.71 Yes 1.6% 0.9% 058 Yes HIT
% SWBT Caused Missed Due Dates> 30 Oa s - ISDN BRt Port 63-05 OK P nla 2.3% nla nla 0.7% nla nla 0.9% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Loon 63-06 OK P 0.0% nla nla 00% nla nla 3.2% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - OS 1 Dedicated TransDort 63-07 OK P nla nla nla nla nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s-ISDN/PRI 63-08 OK P nla 6,9% nla 0.0% 1.3% 097 Yes nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL _No Line Sharina 63-09 OK 0.0% nla nla 0.0% nla nla 2.2% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - Line Sharino 63-10 OK P nla 0.0% nla nla 0,0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Analo Trunk Port 63-11 OK P nla 0.2% nla nla 0.1% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Subtendln DOC Trunks 63-12 OK P nla 0.2% nla nla 0.1% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 OK P nla nla nla nla nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Dan< Fiber 63-14 OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Davs - Analoa Line Port 63-15 OK P 0.0% 0.2% 0.12 Base<10 0,0% 0.1% 022 yes 13.0% 0.0% 1515 No
Trouble Re ort Rate - 8.0 dB Loo with Test Access 65-01 H OK P 0.5% 2.8% 7.18 Yes 0.8% 2,5% 562 Yes 1.3% 2.3% 347 Yes HIT
Trouble Re ort Rate - 5.0 dB Loon with Test Access 65-02 H OK P 0.0% 0.7% 1.74 Yes 0.2% 0.8% 1.36 Yes 0.7% 0.6% 0.25 Yes HIT
Trouble Re ort Rate - BRI Loaa with Test Access 65-03 H OK P 9.4% 3.1% 339 Nc 55% 3.3% 1.44 Yes 3.1% 2.8% 0.24 Yes HIT
Trouble Re art Rate - ISDN BRI Port 65-04 H OK P 0.0% 3.1% 0.35 Base<10 0.0% 3.3% 0.48 Base<10 0.0% 2.8% 0.44 Base<10 -
Trouble Re ort Rate - DS1 LoaD with Test Access 65-05 H OK P 2.8% 0.0% 0.24 Yes 9.0% 0.0% 042 Yes 7.0% 0.0% 037 Yes HIT
Trouble Re ort Rate - DS1 Dedicated Trans ort 65-06 H OK P 1,9% 0.0% 0.19 Yes 0.8% 0.0% 0.13 Yes 3.4% 00% 026 Yes HIT
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Trouble Re art Rate ~ ISDN/PRI 65-07 H OK P 0.0% 0.0% 0.11 Yes 0.0% 0.0% 019 Yes 0.0% 0.0% 0.15 Yes HIT
Trouble Re art Rate ~ DSL - No Line Sharino 65-08 H OK B 19% 30% nla 2.9% 30% nla nla 3.0%, 000 Yes N
Trouble Re art Rate - DSL - Line Shartno 65-09 H OK P nla 3.8% nla nla 06% nla nla 17.2% nla
Trouble Re art Rate - Analoo Tnunk Port 65-10 H H H OK P nla 0.7% nla nla 0,8% nla nla 0,6% nla
Trouble Re art Rate - Subtendin DDC Trunks 65-11 H H H OK P nla 0,7% nla nla 0.8% nla nla 0.6% nla
Trouble Re art Rate - DS3 Dedicated Transoort 65-12 H H H OK P 0.0%1 nla nla 0.0% 0.0% 000 Yes 4,7% 0.0% 022 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H H H OK P nla nla nla nla 0.0% nla nla 0.0°/0 nla
Trouble Re art Rate - Analon Line Port 65-14 H H H P 00% 0.7% 026 Yes 00% 08% 0.65 Yes 8.0% 0.6°/u 8.91 ~JO HIT
% Missed Renalr Commitment - 8 dB Loco 66-01 H H H OK P 8.3% 8.1% 0.03 Yes 0.0% 6.4% 1.17 Yes 00% 6,4% 153 Yes HIT
Mean Time to Restore - 8.0 dB Loa with Test Access-Disoatch 67-01 H H H OK P 3A 30.0 2.89 yes 3.1 182 288 Yes 3.6 172 3.56 Yes HIT
Mean Time to Restore - 5.0 dB Looo with Test Access-Disoatch 67-02 H H H OK P nla 72 nla 12 6.0 062 Base<10 1.5 5A 107 Base<10 -
Mean Time to Restore - BRI LooDWith Test Access-Disoatch 67-03 H H H OK P 4.5 4.7 0.07 Base<10 6.6 66 0.03 Base<10 16 6.7 150 8a5e<10 -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H OK P nla 4.7 nla nla 6.6 nla nla 67 24.81 Base<10 -
Mean Time to Restore - DSl Looo with Test Access-Dispatch 67-05 H H H OK P 1.7 nla nla 20 nla nla 2.5 nla nla
Mean Time to Restore - DS1 Dedicated Trans ort-Disoatch 67-06 H H H OK P 27 nla nla nla nla nla 15 nla nla
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H OK P nla 40 nla nla 45 nla nla 36 nla
Mean Time to Restore - DSL -Dlsoatch - No Line Sharino 67-08 H H H OK B 3.6 9.0 nla 42 9.0 nla 1.9 9.0 0.00 Base<10 N
Mean Time to Restore - DSL -Dis atch - Line Sharina 67-09 H H H OK P nla 33.6 nla nla 22A nla nla 240 nla
Mean Time to Restore - Analo Tnunk Port-Disoatch 67-10 H H H OK P nla 33.6 nla nla 22A nla nla 24.0 nla
Mean Time to Restore - Subtendinn DOC Tnunks-Disoatch 67-11 H H H OK P nla 7.2 nla nla 6.0 nla nla 5.4 nla
Mean Time to Restore - DS3 Dedicated Transport-Dis atch 67-12 H H H OK P nla nla nla nla nla nla 2.6 nla nla
Mean Time to Restore - Dark Fiber-Dis atch 67-13 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analo Line Port-Dispatch 67-14 H H H OK P nla 72 nla nla 6.0 nla OA 5A 2.10 Base<10 -
Mean Time to Restore - 80 dB Looo with Test Access-No Dispatch 67-15 H H H OK P nla 111 nla 00 80 OAO Base<10 5.7 7.0 0.14 Base<10 -
Mean Time to Restore - 5.0 dB Loon with Test Access-No Disoatch 67-16 H H H OK P nla II nla nla 1.0 nla nla 6.6 nla
Mean Time to Restore - BRI LoaD with Test Access-No Dispatch 67-17 H H H OK P nla 0.8 nla nla 10 nla nla 13 nla
Mean Time to Restore - ISDN BRI Port-No Disnatch 67-18 H H H OK P nla 08 nla nla 10 nla nla 13 nla
Mean Time to Restore - DS1 Loon with Test Access-No Dis atch 67-19 H H H OK P nla nJa nla 0.2 nla nla OA nla nla
Mean Time to Restore - DS1 Dedicated TransDC rt-No Dispatch 67-20 H H H OK P nla nla nla OA nla nla 0.2 nla nla
Mean Time to Restore - ISDN/PRI - No Disnatch 67-21 H H H OK P nla 2.3 nla nla lA nla nla 1.3 nla
Mean Time to Restore - DSL -No Disnatch - No Line Sharin 67-22 H H H OK B nJa 90 nla nla 90 nla nla 9.0 nJa N
Mean Time to Restore - DSL -No Disoatch - Line Sharino 67-23 H H H OK P nla 118 nla nJa 89 nla nla 17.0 nla
Mean Time to Restore - AnalooTnunk Port-No Dispatch 67-24 H H H OK P nla 1.7 nla nla 1.0 nla nla 66 nla
Mean Time to Restore - SUbtendinn DDC Tnunks-No Dis atch 67-25 H H H OK P nla 1.7 nla nla 1.0 nJa nJa 66 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Dispatch 67-26 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber-No Dis ateh 67-27 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analon Line Port-No Disoatch 67-28 H H H OK P nla II nla nla 1.0 nla nla 6.6 nla
%Re eatRe arts - 8.0 dB LoaD with Test Access 69-01 H H H OK P 8,3% 13.6% 0.53 Yes 0.0% 13.4% 176 Yes 2.9% 11.8% 1.60 Yes HIT
%Re eatRe arts - 5.0 dB Loa with Test Access 69-02 H H H OK P nla 12.1% nla 0.0% 15.6% 043 Base<10 0.0% 149% 072 Basa<10 -
%Re eatRe arts - BRI Loop with Test Access 69-03 H H H OK P 111% 17.0% 0.46 Base<10 222% 14.4% 030 Base<10 16.7% 125% 0.30 Base<10 -
%Re eatRe arts - ISDN BRI Port 69-04 H H H OK P nla 17.0% nla nla 14.4% nla nla 12.5% nla
%Re eatRe arts - DSl Loon with Test Aecess 69-05 H H H OK P 333% nla nla 7.7% nla nla 16.7% nla nla
%Re eatRe orts - OS1 Dedicated Trans art 69-06 H H H OK P 0.0% nla nla 0.0% nla nla 20.0% nla nla
%Re eatRe arts - ISDNIPRI 69-07 H H H OK P nla 0,0% nla nla 133% nla nla 10.0% nla
%Re eat Re arts - DSL - No Line Sharino 69-08 H H H OK B 0.0% 12.0% 0.0% Base<10 77% 120% 7.7% Yes 14.3% 12.0% 14.3% Base<10 N
%Re eatRe arts - DSL - Line Sharin 69-09 H H H OK P nla 18.0% nla nla 18.1% nla nla 10.2% nla
%Re eatRe arts - Analo Trunk Port 69-10 H H H OK P nla 12.1% nla nla 15.6% nla nla 14.9% nla
%Re eatRe arts - SubtendinaDDC Tnunks 69-11 H H H OK P nla 12.1% nla nla 15.6% nla nla 149% nla
%Re eatRe arts - DS3 Dedicated Transport 69-12 H H H OK P nla nla nla nla nla nla 0.0%. nla nla
%Re eat Reoorts - Dark Fiber 69-13 H H H OK P nla nla nla nla nla nla nla nla nla
%Re eat Re arts - Analoo Line Port 69-14 H H H OK P nla 121% nla nla 156% nla 0.0% 14.9% 1.11 Base<10 -
% Tnunk Blockaoe - SWBT End Office to CLEe 70-01 H H M OK B nla 1.0% nla nla 1,0% nJa nla 1.0% nla Y
% Tnunk Blocka e - SWBT Tandem to CLEC 70-02 H H M OK B 0.0% 1.0% 096 Yes 0.0% 1.0% 097 Yes 0.0% 1.0% 0.99 Yes Y HIT
Common Transport Block> 2% 71-01 H M OK B 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yas Y HIT
% Missed Due Dates - Interconnection Trunks 73-01 M OK P 20,7% 0.0% 5.53 No 0,0% 78A% 3109 Yes 15.8% 23.2% 379 Yes HIT
% Held Interconnection Trunks> 30 Davs due to Lack of Facilities 73.1-01 H OK B nla nla nJa nla nla nla nla nla nla Y
% Held Interconnection Trunks> 60 Dav$ due to Lack of Facilities 73.1-02 H OK B nla nla nla nla nla nla nla nla nla Y
% Held Interconnection Tnunks > 90 Davs due to Lack of Facilities 73.1-03 H OK B nla 0.0% nla nla 0,0% nJa nla 0.0% nla Y
Ava: Delav Davs for Missed Due Dates 74-01 L OK P 25.1 nla nla nJa 903 nla 623 180 27.19 No
% SWBT Missed Due Dates> 30 Davs 75-01 L OK B 0.6% 2.0% 1.39 Yes 0.0% 2.0% 2.00 Yes 15.8% 2.0% 1375 No Y HIT
Ava. Tnunk Restorallnterval 76-01 L OK P 0.8 1.5 051 Base<10 07 1087.9 0.98 Base<10 nla 1501.8 nla
Av Restoration Interval - Tandem Trunk Groups 77-01 H H M OK B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Avo Restoration Interval- Non-Tandem Tnunk Grouos 77-02 H H M OK B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Ava. Interconnection Tnunk Install. Interval - Interconnecton Trunks 78-01 H H OK B nla 20.0 nla 19.0 20.0 1.00 Base<10 nla 20.0 nla Y
Ava: Interconnection Tnunk Install. Interval - SS7 78-02 H H OK B nla 20.0 nla nla 20.0 nla nla 20.0 n/a Y
Ava. Interconnection Trunk Install. Interval - OSIDA 78-03 H H OK B nla 20.0 nla nla 20.0 nla nla 200 nla Y
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Ava. Interconnection Trunk Install. Interval - E-911 78-04 H H OK 8 nla 20.0 nla nla 20.0 nla nla 200 nla Y
DA Ava SOeed of Answer 80-01 L OK B 9.0 nla nla 84 nla nla 8.1 nla nla N
OSAv Seed of Answer 82-01 L OK B 4.7 nla n/a 4.5 nla nla 44 nla nla N
% of LNP Onl Due Dates within Industrv Guidelines 91-01 OK 8 1000% 96.5% 3.50 Yes 99.6% 96.5% 3.12 Yes 1000% 965% 3.50 Yes Y HIT
% of Time the OSP Releases Prior to the Ex .of the T2 Timer 92-01 - OK B 1000% 96.5% 350 Yes 100.0% 96.5% 346 Yes 98.7% 96.5% 219 Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L OK 8 60.0% 96.5% 36.50 Base<10 nla 96.5% nla nla 965% nla Y
LNP % FOCs Rec Within 5 Hours - Res/8us LNP Onl 1-19 - LEX 94-01 L M M OK B 100.0% 950% 500 Yes 956% 95.0% 058 Yes 98.8% 95.0% 3.75 Yes Y HIT
LNP % FOCs Ree Within 5 Hours - Res/8us LOaD 1-19 _LEX 94-02 L M M OK B 100.0% 95.0% 500 Yes 80.0% 95.0% 15.00 \10 97.3% 95.0% 2.30 Yes Y HIT
LNP % FOCs Rec. Within 48 Hours - LNP Onlv 20. _LEX 94-03 L M M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Ree Within 48 Hours - LNP with LOaD 20+ - LEX 94-04 L M M OK B nla 95.0% nla nla 950% nla nla 950% nla Y
LNP % FOCs Ree. Within 24 Hours - LNP ComD 8us 1-19 - LEX 94-05 L M M OK 8 100.0% 95.0% 5.00 Yes 91.7% 95.0% 3.33 No 100.0% 95.0% 500 Base<10 Y
LNP % FOCs Rec. Within 48 Hours - LNP Com 8us 20-50 - LEX 94-06 L M M OK 8 100.0% 95.0% 5.00 8ase<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 8ase<10 Y
LNP % FOCs Rec. On Time - LNP Com 8us 51+ _LEX 94-07 L M M OK B 100.0% 95.0% 500 Base<10 nla 950% nla nla 95.0% nla Y
LNP % FOCs Ree. Within 5 Hours - Res/8us LNP Onl 1-19 - EDI 94-08 L M M OK B nla 95.0% nla nla 95.0% nla 1000% 95.0% 500 Base<10 Y
LNP % FOCs Rec. Within 5 Hours - Res/8us Loon 1-19 _EDI 94-09 L M M OK B nla 95.0% nla nla 95.0% nla nla 950% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP Onlv 20. _EDI 94-10 L M M OK 8 nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
LNP % FOCs Ree. Within 48 Hours - LNP with Loan 20+ - EDI 94-11 L M M OK B nla 95.0% nla nla 95.0% nla nla 950% nla Y
LNP % FOCs Rec. Within 24 Hours - LNP Comn 8us 1-19 - EDI 94-12 L M M OK B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Ree. Within 48 Hours - LNP ComD 8us 20-50 - EDI 94-13 L M M OK 8 nla 950% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec On Time - LNP ComD Bus 51+ _EDI 94-14 L M M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec Within 24 Hours - ReslBus LNP Onl 1-19 - Manual 94-15 L M M OK B 99.2% 950% 418 Yes 97.3% 950% 234 Yes 97.9% 95.0% 2.91 Yes Y HIT
LNP % FOCs Ree Within 24 HDurs - Res/8us Loa 1-19 -Manual 94-16 L M M OK 8 100.0% 95.0% 500 Yes 100.0% 95.0% 500 Base<10 nla 95.0% nla Y
LNP % FOCs Rec. Within 48 Hours - LNP Onlv 20. _Manual 94-17 L M M OK B nla 95.0% nla nla 95.0% nla nla 95,0% nla Y
LNP % FOCs Ree. Within 48 Hours - LNP with Loa 20+ - Manual 94-18 L M M OK 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Ree. Within 24 Hours - LNP ComD 8us 1-19 - Manual 94-19 L M M OK 8 80.0% 95.0% 15.00 Base<10 100.0% 95.0% 5.00 Base<10 0.0% 95.0% 9500 8ase<10 Y
LNP % FOCs Ree. Within 48 Hours - LNP ComD 8us 20-50 - Manual 94-20 L M M OK 8 nla 950% nla nla 95.0% nla nla 95.0% nla Y
LNP % FOCs Rec On Time - LNP ComD Bus 51. _Manual 94-21 L M M OK 8 50,0% 950% 4500 Base<10 100.0% 95.0% 500 8a5e<10 100.0% 95.0% 500 Ba5e<10 Y

Ir.lc, Premature Disconnects for LNP Orders ,NP Onl 96·01 L OK B 7,4% 2.0% 537 No 6.6% 2.0% 459 No 0,0% 2,0% 2.00 Yes Y MISS
% Premature Disconnects for LNP Orders - LNP with LOaD 96-02 L OK B 0,0% 2.0% 200 Yes 0.0% 2.0% 2.00 Yes 0,0% 2.0% 200 Yes Y HIT
% ofTime SW8T aoolies 10 dinit trioDer Drior to Due Date - LNP Onlv 97-01 H H OK 8 94.4% 96.5% 2.12 r'lo 990% 96.5% 2.48 Yes 990% 96.5% 2.45 yes Y HIT
% of Time SW8T annlies 10 diait triaaer nor to Due Date - LNP with LOaD 97-02 H H OK B 1000% 96.5% 3.50 Yes 1000% 96.5% 350 Yes 100,0% 96,5% 350 Yes Y HIT
Percent LNP I-ReDorts in 10 Da s 98-01 H H M OK P 0.0% 2.2% 5.51 Yes 0.0% 2.0% 6.31 Yes 0.1% 2.0% 5.28 Yes HIT
Ava. Delav Davs fDr SWBT Missed Due Dates - LNP 99-01 M M OK P 22.3 5.1 4.48 8ase<10 2.1 4.6 099 8ase<10 1.0 6.1 078 Base<10 -
Avo- Time of Out of Service for LNP Conversions 100-01 H H OK B 37.1 60.0 22.92 Yes 15 60.0 5848 Yes 3.8 60.0 56.15 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M OK 8 94.0% 96.5% 251 No 99.4% 96.5% 2.86 Yes 98,0% 96.5% 1.54 Yes Y HIT
% Errors fDr E-911 Database UDdates 103-01 L OK P 0,0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes 0,0% 0.0% 000 Yes HIT
Avo. Time Ren to UDdate 911 Database 104-01 L OK P 0.1 0.9 3.64 Yes 02 1.2 3.61 Yes 03 1.0 292 Yes HIT
% Df Reouest PrDeessed within 35 Davs 105-01 L OK B nla 90.0% nla nla 90.0% nla 1000% 900% 000 Base<10 N
Averane Davs Re Ulred tD Process a Request 106-01 OK 8 nla 14.0 nla nla 14.0 nla 226 140 2.00 Base<10 N
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H M OK 8 0.0% 50% 5.00 Base<10 nla 50% nla 0.0% 5.0% 000 Yes N
% Missed Collocation Due Dates - Ca ad - Au ments 107-02 H H M OK 8 0.0% 5.0% 5.00 Base<10 nla 5.0% nla 0.0% 5.0% 000 8ase<10 N
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H M OK B 0.0% 5.0% 5.00 Yes 0.0% 5.0% 000 Base<10 20.0% 5.0% 2.00 No N
% Missed Collocation Due Dates - Ca eless • AUClments 107-04 H H M OK B nla 5.0% nla nla 5.0% nla 5.6% 5.0% 200 No N
% Missed Collocation Due Dates - Shared Caqed - Initial 107-05 H H M OK 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caaed - Auaments 107-06 H H M OK 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed ColiDcation Due Dates - Virtual - Initial 107-07 H H M OK 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Auaments 107-08 H H M OK 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla N
Av . Delav Da s - Ca ed - Initial 108-01 L OK 8 nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - CaDed - Auoments 108-02 L OK B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Cae-eless - Initial 108-03 L OK 8 nla nla nla nla nla nla 57.3 20.7 200 Base<10 N
Av . Delav Da s - Caneless - Auoments 108-04 L OK B nla nla nla nla nla nla 104.0 nla 000 8ase<10 N
Av DelavDa s - Shared Ci,oed - Initial 108-05 L OK 8 nla nla nla nla nla nla nla nla nla N
Av Delav Da s - Shared Ca ed - Auoments 108-06 L OK 8 nla nla nla nla nla nla nla nla nla N
Av . Delav' Davs - Virtual - Initial 108-07 L OK 8 nla nla nla nla nla nla nla nla nla N
Av . Delav Davs - Virtual- Auaments 108-08 L OK B nla nla nla nla nla nla nla nla nla N
% of Collocation Re uests within Guidelines - Ca ed _Initial 109-01 L OK 8 100.0% 90.0% 1000 8ase<10 100.0% 90.0% 000 Base<10 nla 90.0% nla N
% Df Collocation Re uests within Guidelines - Caned - Auoments 109-02 L OK 8 100.0% 90.0% 10.00 Base<10 nla 90.0% nla 100.0% 90.0% 000 8ase<10 N
% of Collocation Re uests within Guidelines - Caoeless - Initial 109-03 L OK 8 100.0% 90.0% 10.00 8ase<10 100.0% 90.0% 000 Base<10 nla 90.0% nla N
% of Collocation Re uests within Guidelines - Caneless - Auaments 109-04 L OK 8 1000% 90.0% 1000 Yes 1000% 90.0% 000 Base<10 1000% 90.0% 0.00 Base<10 N
% of Collocation Re uests within Guidelines - Shared Caaed - Inilial 109-05 L OK 8 nla 900% nla nla 90.0% nla nla 900% nla N
% of Collocation Re uests within GUidelines - Shared Caaed - Auoments 109-06 L OK B nla 900% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines· Virtual _Initial 109-07 L OK B nla 900% nla nla 900% nla nla 900% nla N
% of Collocation Re uests Within GUidelines - Virtual _AUQments 109-08 L OK B nla 900% nla nla 90.0% nla nla 900% nla N
Percent of Uodates intD DA Database Within 72 Hours 110-01 L OK 8 100.00% 95.0% 500 Yes 100.00% 95.0% 5.00 Yes 100.00% 95.0% 500 Yes Y HIT
Averane Uodate Intervai for DA Database 111-01 L OK 8 37.4 48.0 1057 Yes 381 48.0 9.87 yes 335 48.0 1450 Yes Y HIT
% of Database Accuracvfor Manual Uodates 112-01 L OK 8 1000% 97.0% 3.00 Yes 100.0% 970% 300 Yes 100.0% 97.0% 3.00 Yes Y HIT
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SWBTt % Yes- 94% SWBTt % Yes- 88% SWBTt % Yes- 82% Result
Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 93%

% of Premature Disconnects - Coordinated Hot Cuts _LNP 114-01 H H OK B 0.4% 2.0% 1.62 Yes 0.0% 2.0% 200 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts _LNP With Looo 114-02 H H OK B 0.0% 2.0% 200 Yes 0.0% 2,0% 2.00 Yes 0,0% 2,0% 2.00 Yes Y HIT
% of Premature Disconnects· Coordinated Hot Cuts _INP 114-03 H H OK B nla 2.0% nla nla 2.0% nla nla 2.0% nla Y
% of Premature Disconnects - Coordinated Hot Cuts _INP with Looo 114-04 H H OK B nla 2.0% nla nla 2.0% nla nla 2.0% nla Y
% of Premature Disconnects - Frame Due Time - LNP 114-05 H H OK B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 200 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Premature Disconnects - Frame Due Time - LNP with Looo 114-06 H H OK B nla 2.0% nla 0.0% 2.0% 2.00 Base<10 0.0% 2.0% 200 Base<10 Y
% of Premature Disconnects - Frame Due Time - INP 114-07 H H OK B nla 2.0% nla nla 2.0% nla nla 2.0% nla Y
% of Premature Disconnects - Frame Due Time -INP with Looo 114-08 H H OK B nla 2.0% nla nla 2.0% nla nla 2,0% nla Y
CHCIFDT LNP with LoooProvlslonin Interval- Coor. Hot Cuts <10 Lines 114.1-01 M OK B nla nla 100.0% nla 100.0% nla Y
CHC/FDT LNP with Loa Provisionina Interval - Coor. Hot Cuts 10-24 Lines 114.1-02 M OK B nla nla 100.0% nla nla ,>: nla Y
CHC/FDT LNP with LOaD Provisionin Interval- Frame Due Time <10 Lines 114.1-03 M OK B nla nla 100.0% nla 100.0% nla Y
CHCIFDT LNP with Lao Provisioninn Interval - Frame Due Time 10-24 Lines 114.1-04 M OK B nla nla nla nla nla nla Y
% NXXs LoadedlTested Prior to LERG 117-01 H H OK P nla nla nla 100.0% 97.9% 107 Yes nla 100.0% nla
Ava. Delav Davs for NXX Loadinn and Testina 118-01 L OK P nla nla nla nla 1.0 nla nla nla nla
% of Reauests Processed within 30 Business Davs 120-01 OK B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H OK B nla 90.0% nla nla 90.0% nla nla 900% nla N
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H OK B nla 90.0% nla nla 90.0% nla nla 900% nla N
% of Quotes Provided for Authorized BFRs Within 90 Business Davs 121-03 H H OK B nla 90.0% nla nla 900% nla nla 90.0% nla N
% of Tlmelv and Comnliant Chanae Manaoement Notices 123-01 CO nla nla nla nla 69.2% nla
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I I ITier 11 Tier 21 Tier31 AreaIPIB

1 SWBTI I % Yes - 94% I SWBTI T % Yes - 88% II SWBTI I % Yes - 82% Result
Description PM CLEC Benchmarkl Z-Value I Result CLEC Benchmark! Z-Value I Result CLEe Benchmarkl Z-Value I Result Z 93%

Total # Submeasures 679 679 679
# Counted (wIth z-score and sample size of 10 or more) 186 210 221
# Not Counted (Base < 10 or n/a) 493 469 458
Critical Z Value 168 168 1.68
Number of Submeasures Met 174 185

~
Number of Submeasures Missed 12 25 39

Success Ratio· All Measures 93.5% 88.1% 82.4°70

Total # Tier 2 Submeasures 321 321 321
# Counted (With z-score and sample size of 10 or more) 114 132 137
# Not Counted (Base < 10 or n/a) 207 189 184
Number of Submeasures Met 106 111 113
Number of Submeasures Missed 8 21 24

Success Ratio - Tier 2 Measures Only 93.0% 84.1% 82.5%

Total # Tier 1 and/or Tier 2 Submeasures 400 400
# Counted (with z-score and sample size of 10 or more) 136 154
# Not Counted (Base < 10 or n/a) 264 246
Number of Submeasures Met 125 130
Number of Submeasures Missed 11 24

Success Ratio· Tier 1 and/or Tier 2 Measures 91.9% 84.4%

Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with z-score and sample size of 10 or more) 109 120 129
# Not Counted (Base < 10 or n/a) 248 237 228
Number of Submeasures Met 104 105

~
Number of Submeasures Missed 5 15 26

Success Ratio· Tier 3 Measures (FCC 20) 95.4% 87.5% 79.8%

183
13

93.4%-
113
10

91.9%-
132
12

91.7%-
106
6

94.6%-Notes.

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months Two or more results of Yes = HIT, two or more results of No = MISS A dash means the result IS neither a hit nor a miss and is not counted
(2) A Critical Z Vaiue of 168 is now being used for counting hits and misses on all HOMR reports. regardless of the number of measures reported. This IS the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1 .7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and "N" if It IS not allowed.

Measures marked "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit,2=Miss) All measures involved have benchmarks rather than panty comparisons.


